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Copyright and Important Information

Copyright

The contents of this manual may not be copied or reproduced in any manner or form without the
prior written consent of Hisco International Co., Ltd.

Trademarks

Hisco® is a Hisco International Co., Ltd.

Important Information

Before proceeding, please read and observe all instructions and warnings contained in this
manual. Retain this manual with the original bill of sale for future reference and, if necessary,
warranty service.

When unpacking your digital recorder, check for missing or damaged items. If any item is missing,
or if damage is evident, DO NOT INSTALL OR OPERATE THIS PRODUCT. Contact your dealer
for assistance.

Warnings

WARNING

TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS PRODUCT
TO RAIN OR MOISTURE.

DO NOT INSERT ANY METALLIC OBJECT THROUGH VENTILATION GRILLS.

/ﬁ\‘ RISK OF ELECTRIC SHOCK \ /'\
DO NOT OPEN .

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK.
DO NOT REMOVE COVER(OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

Explanation of Graphical Symbols

The lightning flash with arrowhead symbol, within an equilateral triangle, is intended to
alert the user to the presence of un-insulated “dangerous voltage” within the product’s
enclosure that may be of sufficient magnitude to constitute a risk of electric shock to

persons.

The exclamation point within an equilateral triangle is intended to alert the user to the
presence of important operating and maintenance (servicing) instruction in the
literature accompanying the product.
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Installation and Proactive Steps

PRE-CAUTIONS

¢ Should any liquid or solid object fall into the cabinet, unplug the unit, and have it checked
by the qualified personnel before operating it any further.

Unplug the unit from the wall outlet if it is not going to be used for several days or more.
To disconnect the cord, pull it out by the plug. Never pull the cord itself.

Allow adequate air circulation to prevent internal heat build-up.

Do not place the unit on surfaces (rugs, blankets, etc.) or near materials (curtains,
draperies) that may block the ventilation holes.

Location conditions to avoid for installing Hisco DVRs:

e Excessive heat, such as direct sunlight or heating appliances

e Surfaces (rugs, blankets, etc.) or near materials (curtains, draperies) that may block the
ventilation holes.

e Moisture, dust, and smoke
Magnetic fields or electrical waves
Below freezing temperatures

Installation:

Before installing the system, please ensure that
e The power is switched off

The unit has adequate air circulation to prevent internal heat build-up

There is enough room for the unit and its connecting cables

The unit is placed on an even surface

The unit is not placed near any electronic equipment (e.g. microwave, radio, or any

wireless equipment such as cell phones)

The unit is not expose to rain or water. The unit is not designed to be waterproof

e AUPS s used with the Hisco DVR unit to protects DVR from surges, spikes, lightning and
other power disturbances

: A UPS must be used to comply with our warranty
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Installation and Proactive Steps

Installing the DVR:

@ Note|: Do not plug in power until all the cables have been connected

1. Once alocation has decided. Carefully remove the DVR, Keyboard, mouse and BNC
connectors from the box and place the DVR on an even surface

2. Plugin the purple cable from the keyboard into the purple terminal found at the back of
the DVR

3. Plugin the green cable from the mouse into the green terminal found at the back of the
DVR

4. Plug in the blue cable from the monitor into the blue terminal found at the back of the
DVR. Don't forget to plug in the power cord for the monitor

5. Plug in the BNC camera connector terminal found at the back of the DVR

6. Once all the connections are done. Plug in the power cord to the back of the DVR power
supply. There is a small switch at the back turn it ON (I). Now plug the power cord into the
outlet. This will start the Hisco’s DVR security software

Cleaning:
e Clean the unit with a slightly damp soft cloth.
o Use a mild household detergent. Never use strong solvents such as thinner or benzene
as they might damage the finish of the unit.
Recovering System DVR:
All Hisco’s DVR comes with a System Recovery Floppy if for any reasons the DVR is infected with

virus or Windows files system corruption you could recover the DVR using the System Recovery
Floppy provided.

Warning
e This System Recovery Disk would recovery the Windows O/S leaving the camera videos
data intact.

¢ Anything that is saved in C:\ would be erased.
o Example: DVR Settings, DVR log files etc..

@ Notel: Do not interrupt the process once it has started.

Instructions
1. Insert the recovery floppy into the floppy slot.
2. When the recovery is done please remove the floppy from the floppy slot.
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IMPORTANT SAFEGUARD

1.

2.

10.

11.

READ INSTRUCTIONS — All the safety and operating instructions should be read

before the appliance is operated.

RETAIN INSTRUCTIONS — The safety and operating instructions should be

retained for future reference.

CLEANING - Unplug video monitor or equipment from the wall outlet before

cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth for

cleaning.

ATTACHMENTS — Do not use attachments not recommended by the video

monitor or equipment manufacturer as they may result in the risk of fire, electric

shock or injury to persons.

WATER AND MOISTURE - Do not use video monitor or equipment near water —

for example, near a bathtub, washbowl, kitchen sink, laundry tub, in a wet

basement, or near a swimming pool, or the like.

POWER SOURCES - Video monitor or equipment should be operated only from

the type of power source indicated on the marking label. If you are not sure of the

type of power supplied to your home, consult your video monitor or equipment

dealer or local power company. For video monitor or equipment designed to

operate from battery power refer to the operating instructions.

POWER CORDS - Do not allow anything to rest on the power cord. Do not locate

video monitor or equipment where persons walking on it will abuse the cord.

OBJECT AND LIQUID ENTRY -- Never push objects of any kind into video monitor

or equipment through openings as they may touch dangerous voltage points or

short-out parts that could result in a fire or electric shock. Never spill liquid of any

kind on the product.

SERVICING - Do not attempt to service video monitor or equipment yourself as

opening or removing covers may expose you to dangerous voltage or other

hazards. Refer all servicing to qualified service personnel.

DAMAGE REQUIRING SERVICE — Unplug video monitor or equipment from the

wall outlet and refer servicing to qualified service personnel under the following

conditions :

When the power-supply cord or the plug has been damaged.

If liquid has spilled, or objects have fallen into the video product.

If the video product has been exposed to rain or water.

If the video product does not operate normally by following the operating

instructions, adjust only those controls that are covered by the operating

instructions as an improper adjustment of other controls may result in

damage and will often require extensive work by a qualified technician to

restore the video product to its normal operation.

E. If the video product has been dropped, or the cabinet damaged.

F.  When the video product exhibits a distinct change in performance — this
indicates a need for service.

OCOow>»

REPLACEMENT PARTS — When replacement parts are required, be sure the
service technician has used replacement parts specified by the manufacturer or
that have the same characteristics as the original part. Unauthorized substitutions
may result in fire, electric shock or other hazards.
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IMPORTANT NOTICES

e You can disable the All Power management program (Green PC features) on the
BIOS setup in your unit before run the program.

e You cannot use the screen saver program in your unit.

e System Display mode: “1024x768 dot, 24 or 32 bit Color”

e (Recommended Video card ATI AGP series, ATI Radon 7000 64MB or higher).

@ Note|: By default all of Hisco DVR System HDD are partition as follows

e C:\: Drive C: contains DVR Operating S/W and O/S — Windows XP Pro only. About
4GB for the space of C: Drive is enough.

e D :\: Drive D: is use for backing up images from cameras (JPG/BMP or AVI file
format.) About 650MB of space is allocated to Drive D:

o By default D:\Backup is created so that users can save backed up images on that
folder.

o By default Drive E: space is being use for capturing image data from cameras in
native file format.

e Disk Drive can be made from E:\ to X:\ (about 20 different drives). Input image data
from camera is automatically recorded from E:\Eyedat by DVR S/W.

e When E:\is full, it automatically starts to write next Drive E:\, F\....

o Please refer to the next two pages (Example of HDD partition) to learn about how to
make HDD patrtition.

e When you want to use certain Drive for backing up Windows or DVR S/W etc,

0 Make a Folder named “BACKUP” or “MAIN". The DVR S/W will find those
two names of the folder and skip the Drive. It will record to the next Drive.
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Chap 1. bvr System Introduction

This system is PC Architecture Digital Video Security System digitizing, compressively saving,
retrieving and generating output image information from cameras. Also, this system is Digital
Video Security System of Next Generation improving strong points and significantly
complementing defects of existing analog CCTV.

1-1.DIGITAL VIDEO SECURITY SYSTEM FEATURES

¢ Video Capture and MPEG4 base Wavelet or MPEG4, Motion-JPEG compression and recording
directly on to Hard Drive.
e Display Screen: Full screen, 4, 6, 9, 10, 16 split screen.
e Easy selectable for recording image resolution: 320x240, 640x240, and 640x480
e Color Quality control: brightness, contrast, saturation, Hue, sharpness.
e Multiple recording:
Mounting maximum 16 cameras, the system can record images onto HDD in the PC
GUI VCR style playback control. You can quickly retrieve images in files.
e Easy to set up the DVR system configuration:
On screen setup dialog allows you to set functions easily.
Examples: the amount of Camera to operate, select camera position onto Screen in the PC.
¢ Printing images: You can reproduce the selected images as BMP file, which can be printed out
with the PC printer.
¢ Archived Images can be backed up on to CD-RW, DVD-RAM for long-term storage.
¢ Image recording directory managing (specify the recording directory on the HDD and check
function of the minimum capacity disk storage ).
¢ Sensor/Motion Detector functions:
When a sensor signal is received by the system or Motion detection is triggered, the system
immediately starts recording images onto the HDD. Sensor recording interval and frame rate
control can be adjusted.
e Optimized File System for image saving:
File System is to minimize the access time of the Disk and allows the maximum capacity of
the Disk to be utilized preventing the occurrence of Disk fragments.
Because of optimized file system for image saving was self-developed and applied by
the DVR s/w,
Damaged files can be recovered easily, and increased security is assured.
e Pre/post alarm recording function:
Preservation function for spot situation is strengthened because pre/post images are
selected optionally.
0 ~ 60 copies can be recorded in case alarm by sensor or camera (motion detection) is
triggered.
e Image retrieval:
Recorded images of each camera can be confirmed (within the same time zone) after the
simultaneous retrieval of recorded images on multiple cameras (partitioned 1, 4, 6, 9, 10 or
16). Also a specific event can be traced easily.

10
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Chap 1. bvr System Introduction

Partial enlargement of retrieved image is possible and compensation function for image quality
allows sharpening and softening images.
Images can be printed by a color printer and copied to a diskette.

e Supports remote access (by dialup modems, Ethernet LAN (TCP/IP) as well as Pan/Tilt,
Zoom in/out functions.

1-2.DIGITAL VIDEO SECURITY SYSTEM SPECIFICATION
e Camera Input Port 1 camera up to 16 channels (NTSC/PAL)

¢ Analog output Port Hisco-1000 series: 1 spot output (default)
Hisco-2000 series: 1 spot output (default)
Hisco-3000 series: 1 spot output + 1 split out (default)

e Monitoring Speed Max. 480fps (Real-time display by Hardware) with
16 cameras (3000 series, NTSC)
Max. 400fps (Real-time display by Hardware) with
16 cameras (3000 series, PAL)
Max. 30fps (1030), 60fps (2060), 120fps (2120),
240fps (2240), 480fps (2480) with 16 cameras (NTSC)
Max. 25fps (1030), 50fps (2060), 100fps (2120),
200fps (2240), 400fps (2480) with 16 cameras (PAL)

¢ Recording Speed Max. 30fps (Hisco-1030, 3030) with 16 cameras (NTSC)
Max. 60fps (Hisco-2060, 3060) with 16 cameras (NTSC)
Max. 120fps (Hisco-2120, 3120) with 16 cameras (NTSC)
Max. 240fps (Hisco-2240, 3240) with 16 cameras (NTSC)
Max. 480fps (Hisco-2480, 3480) with 16 cameras (NTSC)
Max. 25fps (Hisco-1030, 3030) with 16 cameras (PAL)
Max. 50fps (Hisco-2060, 3060) with 16 cameras (PAL)
Max. 100fps (Hisco-2120, 3120) with 16 cameras (PAL)
Max. 200fps (Hisco-2240, 3240) with 16 cameras (PAL)
Max. 400fps (Hisco-2480, 3480) with 16 cameras (PAL)

e Compression Method Motion-JPEG, Wavelet

e Compression Ratio 8~12KB (320X240 on MJPEG compression), 2~5KB (on
Wavelet compression)

o RECORDING Resolution NTSC, PAL: 320x240, 640x240, and 640x480

e Screen Division 1,4,6,9,10, 16

¢ Recording Schedule By Camera & Time, Continuous, Motion detection,

Sensor relayed, Event
e S/W Motion Detection Function built in the program

11
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Chap 1. bvr System Introduction

e Pre/Post Alarm recording function built in the program
e Pan/Tilt Zoom in/out control Function built in the program
e Remote Transferring Function  Acceptable for PSTN, LAN

¢ Remote Transferring Speed PSTN 1~2 frame/sec / LAN max 25frame/sec
(Basis on 320x240 Wavelet)

e OSD Function Camera location name, Recording status
¢ Alarm In/Digital Output 16 sensor input / 4 digital output ports type,
o Multi Tasking Providing access to Monitoring, Recording, Searching,

simultaneously.

e Backup Function Manual Backup by using DVD RAM or CD-RW, USB HDD
Scheduled Backup available

e Remote Access Remote Monitoring, Remote Search, Remote setup,
Remote Backup

1-3.PROVIDED COMPONENTS
¢ DVR system consists of:

» DVR Installation CD contains the following
» DVR Main software
» DVR Client software
» DVR Board Device Driver
» Nero Burning Software
» User’s Manual file (Acrobat PDF type)
» Keyboard, Mouse and power cord
» Recovery Floppy and Windows XP CD

» Camera Input BNC connector (Tower model) and accessories

12
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Chap 2. setting up DVR System

Hisco DVR surveillance program starts automatically once the system powers up.

By clicking SETTING button, user can configure DVR's Global Setting.

SERINNG

2004-02-24
11:03:30

LTI

2-1.SYSTEM SETTING
In SETTING, user can specify which cameras to be used, enable/disable network,
enable/disable Pan/Tilt
control, enable/disable Watch-dog function, and initial screen split mode etc

If a user clicks the SETTING button user authentication prompt will be displayed.

Fill in the User ID and password (Use
keyboard or virtual computer keyboard, by
clicking on the keyboard icon).

Click OK.
Default ID: admin
Password: admin

System setting window will be displayed.
(as Shown next page)

NOTE: Only users with administrative privilege can log on to change any setting.

14
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Chap 2. setting up the DVR System

System | Cameral Motinn' Semorl Do | User | Alarmn |

Ok, I Cancel |

e Camera use:
Enable or disable cameras by clicking buttons with corresponding camera numbers

e Site:
Enter the system location name. Fill in the System Site location name, Admin User name,
Address, telephone number

e Network:
Enable or disable remote monitoring access (remote connectivity) and specify the Server port
address (default 5823). Use Bandwidth Setting to limit bandwidth usage by DVR when a user
to access the DVR remotely by PSTN, LAN/WAN (including ADSL)

e System:
Overwrite Use: Image data overwrites itself when file system (HDD) is full.
Automatic System Shutdown: System shuts down automatically when user
presses QUIT button.
Schedule Reboot : Enable / disable scheduled system reboot. Click the box
to enable it and set the desired time and date for the restart.
Hisco recommends DVR to be restarted once a week for maintenance.

15
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Chap 2. setting up the DVR System

e Display:
- Show Recording Status: To display the Recording status on the main screen, select this
option.
- Show Camera Location: To display the camera location on the main screen, select this
option.
- Initial Display Mode: Designate screen partitions displayed on initial system start up (Single,
4,6, 9, 10 and 16 partitioned screens).
To view full screen, select full screen check area.
- Auto Switch Interval: Time it takes for cameras to rotate.
Also, the display time of camera image shown on external composite monitor when
connected is same.
e Etc:
- ID/PW Use: Enable/Disable ID and Password authentication for accessing all function of
DVR
- Watchdog Use: Enable/disable watch-dog function. Enabling this feature will automatically
detect a system’s malfunction and restart the system.
e Spot Monitor Out:
By clicking buttons, users can specify which cameras will be displayed on spot monitor.
Multiple selections of cameras will result in sequentially switching between cameras.

16
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Chap 2. setting up the DVR System

2-2.CAMERA SETTING

In camera setting, users can specify status of each camera, recording schedule, camera location,
P/T/Z setting, and pre/post recording.

5 I

e Select Camera: Select the camera to configure.
e Location: Name each camera. (Max.15 characters)
¢ Pan/Tilt: Enable/disable P/T/Z control.

Clicking “use” allows a user to setup the PTZ

camera’s type and protocol, communication port
parameter.

- Select the control type
(Panasonic, vicon, pelco etc)

- Specify the Communication Port, Baud Rate,
Parity, Data Bit, and Stop Bit to be used

- Select the PTZ Address to be used

- Enable/disable Spot Monitor View.

If this option is used, the analog monitor
keeps display the PTZ camera’s image while
you are controlling the PTZ camera.

e Same Setting for all Cameras: If this option is

selected, the same setting will be applied to
all cameras.

17
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¢ Hide Screen: If this option is selected, the camera will not be displayed on the main

screen but it will still record. Make sure that "Same Settings for all Cameras" is
unchecked while you hide screen

e Advanced: Specify the pre
frames and post
frames

- Pre Frames: Pre event
recording frame rate:

1 frame ~ 60 frames

- Post Frames: Post
Alarm recording frame

rate: 1 frame ~ 60
frames

e Record: Specify the

recording image
resolution, quality
(compression ratio),
recording speed.

- Resolution: Specify the
recording resolution.
Select the resolution for each camera:
320x240, 640x240, 640x480 (NTSC,PAL)
(NOTE: 640X480 resolution will result in
large file size)

- Quality: Specify the recording image quality:
Wavelet Setting: 10:1, 20:1, 40:1, 60:1,
80:1, 100:1
(NOTE: 10:1 will result in good quality picture but large file
size)

M-jpeg Setting: 85(Highest), 75, 65, 55(Standard), 45, 35(Lowest)
(NOTE: 85 will result in good quality picture but large file size)

Advanced

- Speed: Specify recording frame rate.
Select the frame rate for each camera: 1 frame/sec ~ 30 frame/sec
e Schedule: Specify the weekly schedule for each camera (Hourly).
- Watch: No recording
Continuous: Time lapsed recording
- Motion: Recording on motion detection
- Sensor: Recording on sensor operation
- Motion & Sensor: Recording on sensor and motion detection operation

Event: normally continuous recording (1fps), configured recording frame rate will be
activated when event occurs. (sensor or motion detected)

18
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Chap 2. setting up the DVR System

oK | cancel

2-3.MOTION DETECTION SETTING

e Select Camera: select a camera to configure the motion setting.

e Same Setting for all Cameras: If this option is checked, every camera will have the
same setting (motion spot, sensitivity, and rate).

e Sensitivity: Sensitivity determines a motion by speed of pixel change in a given area.
Select the sensitivity of the motion detection area. “5” is most sensitive and “1” is least
sensitive.

o Rate: Rate determines a motion by number of pixel changes in a given area. Select the
motion rate between 1% ~ 100%. “1%" is most sensitive and “100%”" is least sensitive

e Area setting: Set up motion sensitive area (motion grid).

- Add area: Click and drag to add a motion sensitive area in a camera view. Max. 16
individual motion sensitive areas can be drawn.

- Add All: Click to have an entire camera screen to be motion sensitive area.

- Delete area: User can click individual motion grid to delete while Delete Area button is
clicked.

- Delete All: This will delete all selected areas.

- Test: After setting the motion grid and sensitivity, user can test if the setting is working or
not. If a motion is detected, the “Motion” indication will be displayed on the screen and
DVR will make a beeping sound.

19
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Chap 2. setting up the DVR System

2-4.SENSOR & OUTPUT SETTING
In Sensor and DO setting, user can specify the sensor location, sensor type, co-operating camera,
and co-operating relay out, and output operation time (delay time).

S_l,lsteml Eameral fotion  Sensor | Do I Uzer I Alarm I

OF. I Caricel |

e Select Sensor: Select installed sensor (Selected sensor, user to setup a sensor type,
co-work camera, co-work output Relay or Digital out) and Dwell time Individually.
e Set Location & Type: Enable/disable sensor
- Location: Fill in the sensor location
- Type: N/C-normal close type, N/O-normal open type
o Relay Camera: Assign a camera that would record, when sensor is triggered

20
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Chap 2. setting up the DVR System

Systeml Cameral Motionl Sensor DO |User I Alarm I

[l I Caticel

Select Digital Out: Select installed Digital Out (1 — 4) to be triggered.
Select Digital In: Select installed Sensor input (1 — 16).

Manual DO: Manually activate Digital Out.
Schedule DO: Schedule to activate Digital Out'at a certain time
Relay DI: Assign a camera that would record, when sensor is triggered

Dwell time: Assign a relay output to be activated when sensor is triggered. Also
setup digital output dwell time
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2-5.USER SETTING
In User setting user can add, modify or delete users with different access privileges.

Systeml Cameral Motinnl Sensorl Do User |.&Iarm I

Level Uzer Hame FTZ Search Backup Shutdown Connection
Admiiztrator 111 Erabled Erabled Erabled Erablzd Enabled

ak. Cancel

ADD: User can add a new user.
MOD: Choose a user from the list and click MODIFY button to change any setting.
DEL: Choose a user from the list and click DELTE button to delete the user.
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¢ To add a user, click ADD button and Add or Modify User window will appear. (see picture on the
right)
- Type User ID and Password,
- Select Level and Authority.
User can only watch
Power User has limited privilege
Administrator has full privilege
e Level & Authority: Enable/Disable following feature to Power Users.
Local: PTZ, Search, Backup, Shutdown
Remote: Connection, PTZ, Search, Backup
¢ Hide Camera to Remote User
Click “Use” and select cameras hide remotely to the user for viewing with client software.

AddaModify User

User[Only Watch] ~

@ Cuuneciiung

Wl 5yt

1|
EREAE RN
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2-6.ALARM SETTING
Alarm feature alerts users locally and remotely when event (motion or sensor) occurs by focusing
on an alarmed camera.

System | Camera | Motion | Sensor | User  Alarm

=
=y =
o
=
@
=

T r>rx > I Z|

Tz In

EEZZZZE..;:.
zz=z =z
T TTZEE =
ZEZZTZEZ |
ZTEZZTZTE I |
T EZEZZEZ |
TIIIII I
T T =TI,
222 IZZIIw
T > - T
=T F T F T =
i S . g
T rFEr T > Z|
T rFrT T > I
T rr> > > > I
T > - > Z|
zzzzzII
EEAE
Tz === I|r
zz=z ===z
T T I|n

0
192 166,01

e Select

ar. ' Cancel

Camera: Select a camera that would trigger alarm feature.
e Alarm Schedule
Dwell time: specify duration of alarm from 2 sec to 60 sec.
Use / UnUse: enable/disable Alarm on the schedule table. Click desired time and press USE to
enable alarm.
e Schedule table: Specify the weekly schedule for each camera (Unit: Hour).
Alarm function works with Motion, Sensor, Motion & Sensor and Event mode.
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e Sound: enable/disable beeping sound when alarm is triggered. Click to use

e Connection: enable/disable the automatic transmission to client side
When this function is enabled, selected camera image will be transmitted to Client
system at the alarm activation via LAN or PSTN network.
See page 67 and 85 for working with client.

Click to use.
e Connect List: ADD, MODIFY or DELETE a client who will be notified.
Click the ‘ADD’ button on the Connect List area. ADD dialog will appear. (see below)

Add Alarm Network Notify Add Alarm Network Motify:

b

192.168.0.1
DAL

FUGI B ER |

Choose the Network type (LAN, DIAL)
Type in LAN IP address, TCP/IP Port number (default Alarm port 5824) or DIAL humber.

When any alarm occurs, the DVR program will send a signal to the listed clients, and on
the client program, alarmed camera and DVR site information will be displayed (Client
system has to be on and set to be Alarm server use).
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2-7.BASIC CONFIGURATION SETTING
In this section, users can select the input camera format (NTSC/PAL) and change some initial
setting.

Double click ‘Hisco’ logo at the bottom center of main interface.

When ID/PASSWORD prompt appears, enter
Administrator’'s ID and Password, and then click
OK.

Basic Configuration dialog will appear
(as shown right).
o SET:
Compression type :
Choose M-JPEG or Wavelet
Camera type:
Choose NTSC or PAL
System Key Disable: If this is clicked, keyboard will be disabled for secure the DVR from anyone
to getting into Windows OS
Watch-dog test function: For testing watch dog function.

Save

Default
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e REGISTRY: User can save or restore the setting value.

SAVE: Exporting SETTING value as desired file name with “.cnp” extension.

savens 2|

Save in: ID iy D ocuments j - EF -

C15.0.17

[ T11030-21200T
2 My Music
;'_E};My Pictures

File narne: Im Save I
Save a3 hype: IDVH_Main Registry files[".chp] j Cancel |
A

RESTORE: Importing Hisco Registry Value (cnp file)from saved directory

open 2| x|

Laok jn: |D My Documents j = ¥ E-

15.0.17

C1030-21201T
2 My Music
QM}-’ Pictures

File name: |21 20 Open

i

Filez of type: ID'V'FH_Main Registry files(” chp) j Cancel

[~ Open az read-only
A

DEFAULT: Loading factory setting.
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2-8.BUILDING A FILE SYSTEM

File manager program creates EyeDat, storage space in Hard Drive Space for optimized
recording. Each EyeDat file is about 65 MB and they already created on the DVR so that it is ready
for recording.

Making a new file system (If you installed a new Hard Drive)

To make a file system, run the file manager program from the Start Menu > All Programs >
HISCODVR - File Manager. File manager main screen will be displayed (shown below). Click
on Add EyeDat column and specify the number of EyeDat’s to be created.

Total Size Free Size ‘ Present EyeDat |Ava|lable EyfeDat Add EyeDat
14993 M 8508 M
43637 M. 41075 M

‘Present EyeDat’ shows how many EyeDat files are already created in HDD.
‘Available EyeDat’ shows how many more EyeDat users can create.
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Add afile system

To add more EyeDat, click the box that is below ‘Add EyeDat'.

Scroll down and select the number of EyeDat’s you wish to create.

Once user selected number of desired EyeDat files, click Start, to create the file system
(EyeDat’s) onto the HDD.

Total Size Free Size | Fresent EyeDat |Avallab\e EyeDat Add EyeDat

14998 M 8508 M
43637 M 41075 M

@ Note| Do not create EyeDat file in c: Drive.
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3-1.O0PERATION MODES

When DVR program starts main window appears on the PC monitor. (See below)

By =

System status
= c ' indicator
ARRREREERN

Functions
button area

Color, PIT/Z
control panel
area

Log Viewer
putton

Display Mode button Functions button area Power button
And camera button area

Functional operation button

o SEARCH: For retrieving the recorded images in the HDD
(See page 41)
e BACKUP: For backing up recorded images (See page 55, Chapter
4)
o SETTING: For DVR configuration (See page 14, Chapter 2)
o RECORD: For manually recording images while in “Watch” mode
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System status indicator

e Time/Date: Current date and time display

¢ Indicates connection from a remote site

= (White display indicates no remote connection. Black
display indicates remote connection)

¢ Record Indicator
ree|| (White display indicates that the system is not recording,
red display indicates that the system is recording)

o HDD usage display: Indicates current HDD usage in percentage.

Connected User list
Display the connected User list information by clicking the connection indicator.
=

Zonnect Tvpe Address =

Client |61.97.152.214
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Display Date/Time setting

-For selecting the display date, time format,
click on the Date/Time  Status
Indicator(above) to display the Date & Time
Display Option dialog(right)

-Select the date format:

yy-mm-dd, mm-dd-yy or dd-mm-yy
-Select the time format:

24 Hours or 12 Hours
-Click OK to change the setting or click Cancel to

quit this dialog

Display HDD Usage setting
For the HDD storage usage indicator,

-Click on the HDD Usage indicator to display
the HDD Usage Information dialog.
e Overwrite Information:
Displays overwritten number Hard drive
¢ Display Mode:
-Show HDD Usage: click to indicates
HDD display enabled
-Choose Drive type or Days type
If you choose the Drive,
HDD usage indicator will display white,
and then the DVR starts to record, turn
to black. Once the HDD is full, the
indicator changes to red.
If you choose the Days option, the

indicator will not show anything at first

day.After 1 day, indicator will show - No Recarded Data
“the days left to record / the days total Display in 1 Day
record”

Once the HDD is full the indicator will display total days only.
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3-2.SCREEN MODES

Split screen Mode

Select split screen view by clicking

— — —— T — screen division buttons (as shown left).
@ This will change the display to single, 4, 6,

9, 10, 16 split screen views.

On the single camera mode, you can select individual camera by clicking on the camera number.

Quick change from split screen mode to a single screen mode:
While on multiple screen view, double click on a desired camera to quickly change to single
camera mode.
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Drag and Drop Function
To switch one camera’s position with the other on the display, click the screen of one camera, then

drag and drop it to a camera where you want to switch with.

2004-02-24
11:07:52

=
LI

Digital Zoom function
On a single view, some areas may be “zoomed” by right-clicking a mouse, and dragging it to
create a red boxed area for digital zoom.
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Full screen Mode
Click “full screen button” (as shown left) on the main screen to display only camera
views without interface (as shown below).

Double click anywhere on the screen to show previous screen with interface.

AUTO Sequence

When AUTO button is pressed, camera view will sequentially change. The default interval
is 5 seconds and it can be configured in the SETTING.

@ Note| Auto function MUST be turned off in order to use other functions, SEARCH,
SETTING, COLOR etc..
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3-3.COLOR AND PAN/TILT FUNCTIONS

COLOR button

-Color can be adjusted on each individual camera.

-Click a camera that needs color adjustment.

-Click COLOR button to show COLOR ADJUST menu
(shown right).

-Click and drag left and right to adjust brightness, contrast,
hue and saturation. Clicking on this button will display the adjustment
dialog

PTZ button

To use the pan and tilt function, click on the PAN/TILT button on the main screen. This
will display the P/T/Z control panel on the main screen. (As shown on the below) Make
sure the PTZ settings for each camera is correctly configured in the system.

Camera control (P/T/Z Function): The Pan Tilt button will control PTZ (pan tilt zoom)
cameras. The arrows correspond to the direction the PTZ camera will move. The zoom +/- will
zoom in and out while focus +/- change the focal length of the lens. (Refer to camera setting on
the Chapter 2, page 17)

e UP/DOWN, LEFT/RIGHT: Click on up, down, left or right button.
A ZOOM +/-: Click on + button to zoom in (Wide), click on — button to zoom

o, o
/ out (Tele)
(-4 PAN/TILT S FOCUS +/-: Click on + button to focus near, click on — button to focus far
Vi 4 PRESET: Pan/Tilt preset setting button
v SCAN: Auto pan function
AUTO: Default auto pan function (built in the camera)

= AUX: Light on/off
L |

PRESETSCAN AUTOAUX
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3-4.USING A ALARM NOTIFICATION
When DVR alarm is triggered, DVR can notify local and remote users by focusing on alarmed
camera with beeping sound.

How to Set the ALARM Notification

In order to use Alarm notification, recording mode has to be either Motion, Sensor, Motion &
Sensor, or Event. By marking notify use and setting connection type, and client location, alarm
natification function will be activated.

(Refer to alarm setting on the Chapter 2, page 23)

Alarm Notification
When alarm is triggered, DVR will display alarmed camera screen in full screen view and
automatically connect to remote computer if EyeClient running with Alarm server use.
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3-5. USING THE EYELOGVIEWER
EyeLogViewer is for viewing DVR system activity log.

This viewer program located at the “Hisco DVR” directory in the program folder, and the log files
are located at “c:\windows\system32\ms” directory.

System Log contains all DVR operation and changes, as well as entire remote connection
history.

— Click on ‘LOG’ icon on the DVR Main
" 8 Screen or press the

CONTOL+L key on the keyboard. Userid | ]
Verification dialog will be displayed.
Type in user ID and password (Use virtual P d [ |
keyboard if system key is disabled). wosword_| _,
Click OK.

(Only administrator has access to log) Cancel |

“EyelLogViewer” main dialog will display.
Set date parameter by entering starting date and ending date. Then click ‘Search’ button to
retrieve any records.

~Local Search

Close
| S — o - 31 - 8 -
e !_M year START : | _J month i J day | J hour

END = |5 jnonth ia1 jday |12 j hour
Conneci:

Object [HH-DD HH:MH:SS [ Euent -

=-Year 2803

Hotion 85-31 99:34:39 Cam 81 Recorded Time(hh:mm:55)

Hotion 85-31 B9:35:27 Cam 81 Recorded Time(hh:mm:55)

Hetwork B5-31 B9:57:42 **fccept:61.97.152.216

Hetwork B5-31 B9:57:42 Input User_ID : 222

Network ©5-31 ©9:57:42 Connected Fail => Password Fail.
Hetwork 85-31 B09:57:43 #xG1lose:61.97.152.216

Metwork 85-31 B89:57:52 **iccept:i61.97.152.216

Network @5-31 B09:57:52 Input User_ID : 111

Network 85-31 ©9:57:52 Connected Fail => Password Fail.
Network @5-31 89:57:53 **C1ose:61.97.152.216

Hetwork 85-31 18:23:26 **ficcept:61.97.152.7%

Hetwork 85-31 18:23:26 Input User_ID : 111

Network @5-31 18:23:26 Connected Success.

Hotion 85-31 10:48:41 Cam 84 Recorded Time(hh:mm:ss5) - 108 : 48 : 4@
Hotion 85-31 10:49:83 Cam 04 Recorded Time{hh:mm:s5) - 18 : 49 : B2
Local 85-31 18:49:86 *xxxxsxxxx Setup Start? swexewesss;

Hotion 85-31 18:49:87 Cam 84 Recorded Time(hh:mm:s55) - 18 : 49 : B85
Hotion 85-31 18:49:12 Cam B4 Recorded Time{hh:mm:s5)} - 18 : 49 : 12

Hotion 85-31 68:51:48 Cam 81 Recorded Time{hh:mm:ss) - 88 1 39
Hotion 85-31 68:53:35 Cam 81 Recorded Time{hh:mm:s5) - 08 53 34
Hotion 85-31 B88:54:35 Cam 81 Recorded Time(hh:mm:s55) - 88 oh a5
Hotion 85-31 B89:17:13 Cam 81 Recorded Time(hh:mm:s55) - @9 17 12 Fon

Local B5-31 18:49:19 wxxxxuxxxx Setup Cancel? =wxxxxxxss;
Hotion B5-31 18:49:24 Cam B84 Recorded Time(hh:mm:ss) - 18 : 49 : 23
Local B5-31 18:49:28 wxxxxsxxie Setup Start? =ssexxxxxssx;

Hotion 85-31 10:49:29 cam 84 Recorded Time(hh:mm:ss) - 16 : 49 : 28
Hotion 85-31 10:49:30 Cam 84 Recorded Time(hh:mm:ss) - 16 : 49 : 3@
Hotion 05-31 10:49:40 cam 84 Recorded Time(hh:mm:ss) - 16 : 49 : 4@

Local  05-31 1B:40:46  xxxxxxxxxx Setup Cancelf sxxxxxxxxx;

Hetwork 85-31 10:58:24 **ficcept:61.97.152.216 | ¥

4 »
Total Leg-Info : 229 Displayed : 1 - 229  Display fail : 8 [ Display By Unit << | > |
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3-6.0THER FUNCTIONS

Program and System Information
If you click on the top left corner of main monitoring program, you can see the Information window
as below.

Program Information:

- Version: Program’s version

- Build: Program built date

- Board Type: Type of board

System Information:

- OS version: Type of operating system
- IP: IP address of the system
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Quit Button

To exit DVR, click the quit button. A dialog will appear and ask for username and

password. Once entered, the system will terminate.
When the "Quit" icon is clicked the user will initially be prompted with the three choices:

. Cancel

1: Exit DVR Program — Stops the DVR recording program.
2: Shut down System — Will completely shut down the DVR.

3: Reboot System — Restart the DVR system.
* |If the password protection feature is enabled, the user must enter an ID and password before

they are given any options to end the program or shutdown the system. Unless Directed by a
Hisco Technician, Always "Exit DVR Program". Reasons for quitting the program may include:
backing up an event to hard drive, or burning an event to compact disc or to check Windows

settings.
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3-7. SEARCH & RETRIEVE RECORDED DATA
Search is a powerful playback program for DVR system.
It offers various playback and searching functions for the recorded data.

Click on the Search Button on the DVR Main screen.
The Search screen appears as below.

SEARCH PROCEDURE

1. Select month and date
on the calendar

(On the bottom right
corner)

2. Select camera on the
bottom left corner

3. Select hour and minute
on the record status table
(on bottom center) and
click the “PLAY” button

° Continuous play (column 3, row 2)

° Continuous reverse play (column 1, row 2)
° 1 frame forward play (column 3, row 1)

° 1 frame reverses play (column 1, row 1)

° Go to first frame (column 1, row 3)

° Go to last frame (column 3, row 3)

° Stop (column 2, row 3)

° Pause (column 2, row 1)

Search Function button

SINGLE: Play back single camera

MULTI: Simultaneous playback of multiple cameras: 1, 4, 6, 9, 10 and 16
partitions

PANO: Multiple view of single camera playback

REMOTE: Remote search button (Only works at the client)

UPDATE: Update all recorded image and reload.

C/B: Adjust the color (Brightness, Contrast, Sharpness)
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Multi Playback
When you click “MULTI” button each time, number of play back screen will change to 4, 6, 9, 10,
16 split. If you want to return to single playback mode, click “SINGLE” button.

Panorama Playback

Allows the user to watch single recorded image
sequentially on 9-split screen. Click “PANO” button.
The first frame will be viewed on the first division,
second frame on the second division and etc. The tenth
frame will be viewed on the first division, completing
the cycle.

Color Adjust
Adjust Brightness, Contrast, and Sharpness of play back image.
By clicking the “C/B” button, color adjust window will be displayed.
(Shown right)

However modification in image is not applied to the original image;
it is only for viewing purpose. Changed image can be saved as
JPG, BMP or AVI.
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Recorded data Information table

Calendar: You can retrieve the recorded images from a certain
date from the calendar. This calendar allows users to navigate
through months. If a date contains recorded data, the date will be
displayed RED.

Record Status Table
The scroll bar is to change the time that is shown on the timeline. Drag the tab to the left or right to
show the remaining hours in a day.

- -

Record status table consists of recording status, camera label, and time label.

The Timeline gives a brief overview how the image was recorded throughout the day. The red
lines correspond to what time of day footage was recorded.

In order to locate the footage you are trying to find, simply click on the red line that corresponds to
the appropriate camera and time.

Color indication: Continuous-Blue, Motion-Green, Sensor-Orange, Motion & Sensor-purple,
Event-Red

To see the camera name, click on the “CAM/NAME” button.

Names of each camera is displayed in the CAM1 ~ CAM16 areas on the record status table.
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Status indication of retrieved screen
Displays the current time/date/year and recorded time/date/year

Playback Speed adjustment

For adjusting the playback speed. (Left = faster, Right =
slower) This adjusts the speed when you play back the
recorded images.

If you drag the tab to the left, the footage will play faster; if you
drag the tab to the right, the footage will play slower.

2004-02-26 Current date and time
17:20:07
[€] M : Manual record mode
C : Continuous record mode
Motion Record Mode
Sensor Record Mode

2004-02-26 ,
ﬂr:{gm Recorded date and time

PLAY SPEED

Quit Button

Exit the search program and return to the main screen.
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3-8. ADDITIONAL SEARCH FUNCTIONS

Sound Play, On Screen Display, Schedule Backup Search

Clicking on “SETUP” button, will display the search setup Dialog, Setup gives you the
ability to display the image file size and the time and date stamp on the camera screen
as it plays back.

Play: Specify the playback type for recorded data.
- Image: Playback recorded image only.
- Sound: Playback recorded sound only.
(For sound record system)
- Image & Sound: Playback recorded
image with sound. (For sound record
system)

Display: Specify the On Screen Display type
(selected items display onto the image)
- Image Size: Show the recorded images
size.
- Time & Camera: Show the recorded
time, date, and camera number.

Search: Specify the file system type at the playback. (Normal & backup)
- Normal: Recorded data retrieval from EyeDat
- Backup: Recorded data retrieval from BackupDat (Schedule Backup data)
- Backup Drive: Schedule Backup drive location
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Print Function

Print the current image, using the linked printer.

Print EHE
‘Pﬁﬁ%’;ﬁi.ﬁ& T . — Printer
‘ Mame: HF Lazer)et 1100 Properties |
2{::, Eflﬁﬁu r‘ "'L,Q.]’Ig'ig,\ Status: Default printer; R eady
Cancel Tupe: HF Lazer)et 1100
i where:  \WPrintersvrihp
Comment: I~ Pint ta file
Click on the ‘PRINT’ button on the 'F;'i”“a@ Eesls _ :
search, this will be display Print Size — Nurberof copies: [T =]
dialog.  Pagss from: [1 o]
] Seletion Iﬁl ol
Click on ‘OK’ after selecting the size. T
If the printer is setup correctly, the = Carcd_|

selected image will be printed out.

Index Function

Recorded image can be book marked using Index

this function.
2004-02-26 11:43.01 3

Index is a way that specific times and dates can be |ErEwrEEErEE=r=

book marked for easy retrieval. To do this, simply click |
index and then add. This will add that exact time, date, -.

and camera of current image. At any time you can go
back to this point by clicking index, and then double
clicking that time and date stamp.

Close

Save Function

SAvg] Save current image [y 21
;)Srmaat.BMl'F')ng; JII;\E/(; Save in | ) My Documents _:J = o e

System can save images onto | [=5%17

HDD or FDD. Saved BMP/JPG | [, = %"

format files have an image Emy Pt

authenticity feature. ﬂmain puzzle

To save still images, name the

file in the "File name" text box

(this can be done using a virtual =

keyboard, default file name is | Fienams  |2004022717 0000 Eldl - |

recorded date and time), then in | saveasupe [ LEEIE Cancel

the "Save as type" drop down &

menu and choose BMP or JPG. And then clicking on “Save” will save the image. These
files should be saved in the BACKUP folder (default). If you want to change the
destination, change the directory from Save in Dropdown menu..
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Save AVI Function

If you want to save the recorded data as an AVI file format onto HDD or other backup
drive, use this function.

First you need to find - [y v T

the beginning image o I
. . E S My D | &= 3 o
from recorded image data. Click | ™" | & My Decuments = )

the “SAVE” button on the | [25017

Search main screen. E‘:qﬁifm
To save a full motion video file | & m, pictures
follow the same steps, but in the
“Save as type” drop down box,
choose AVI. To continue with

saving a full motion, name the

file in the "File name" text box | fiensms  |20040227 17 0000 El |_sae |

(thiS can be done us_ing a virtu_al Save as lype: |A\J’I file[* £4/1] LI Cancel |

keyboard, default file name is __[bmp e BMF) — .
IR ]

recorded date and time). And
then clicking on “Save” will
display AVI option dialog. (shown below)

2004-02-27
[save . D x| Specify the quality type and frame rate, fda a0
T— | click on ‘OK’ button. R
JMEE“UW @Ua“T}fﬂj__.:. I | The Search program will lay back and A

_ mq exporting the AVI file onto the selected Exporting...
J el | directory folder automatically.
When ‘STOP’ button is clicked, exporting

- -1 to AVI file will complete. 2004-02-27
17:01:19

& Windows Media Player i =] 3]

Fle WView Play Tools Help

If you want to check the
o created AVI backup file, you
Playng , can run ‘Windows Media

e - . player’ and select the AVI file
com ——— = from the BACK UP folder.

from CD

Media
Library

Radio
Tuner

Copyto CD i
or Device =
Skin " S 2.4

v
Chooser 200402 27517:01:19/Cam 3
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Zoom Function

On single display, left double-click may be used to magnify the image. An image may be
magnified no more than three times.

Specific areas may be selectively “zoomed” by holding the right-click of the mouse, and dragging

it to create a red box. Letting go of the right-click will effectively magnify the red box to the full
screen
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Full Screen Function

Clicking the “FULL” button on the search screen hides the MENU panel and

e | displays only the camera screen (as shown below).

Search by Second (SEC-MODE)

SEC-MODE Search is a function that enables the user to search by each
==

L] A5:1.4; A5:15 A5:1 5/ A5 18 A5:19 A5:20 A5:21
.7 LA 5 T 5 T . 1 AT T (1S 5] T I LTS T e T T

econd from record information windows table.
When click this button, will be appears SEC-MODE record information window table.

GOTO Function

Able to jump to specified Date and
el time using following GOTO dialog
box.
The GOTO feature will allow you to go to an exact
time and date of a recording. Simply enter the Date,
Time, and Camera, and click the Go button.
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3-9.ADVANCED SEARCH

Advanced Search allows users to view recorded data with higher quality. This
may be done by clicking the “ADVANCE” icon.

‘TADVANCE |

Smart Search (Object Detection)
Floating boxes may be created by dragging the left-click of the mouse. The created
boxes detect motion within its frame. Maximum 3 areas can be selected for detection.
The first box indicates green, second red, and the last box yellow. Pressing the “Next” or

“All” icons will place the retrieved information in the window on the right. Clicking the

“SAVE” icon will provide the user to save the images in the form of BMP or JPG files. AVI

files may also be saved for video.

h

[=)-2004-02-25

| Cam & Time | Detect Area
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Search by Event
Parameters may be input in the top window to refine a search. The right window
indicates the camera in which the information was received from as well as the date and
time of activity. The “SAVE” icon may be used to save images as BMP or JPG files, while
AVI files may be created for videos.

Advanced Search

Mation Detection  Event

- 2004-02-22

Recorded Time
Cam03 03:35
Cam03 11
Cam03 11:
Cam 03

Carn 03
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3-10. USING THE DVR IMAGE VIEWER

This function provides verifications for saved JPG image file.
Saved JPEG format image on a diskette or HDD (using DVR save function) can be

verified by this function.

Retrieve Saved JPEG file
Click on EyeViewer icon on the DVR
displayed (as shown below).

Camera Mo,

Save Time |

Camera Mame

Copy Time |

Organization Owner

Serial Mo, |

Location

r

Load | ety | Save | Erint | Mode | Quit |

Eye Image Viewer - D:WProgram Files\EyeClienti2811115300.JPG

This is an authentic image

Camera No Camera Mame
Save Time
Copy Time
Location
Organization Owener

Serial Mo

Load

Werify Print Mode Quit

folder. Eye Viewer program window will be

Loak in: | (=9 EvelClient

&brandd
&brandl
&brandr
&Ilogo
&Iogo

&slogo

File: name: (

j Cancel

Files of wpe: |Image Files(".brp;” jpa)

Click the ‘Load’ button on the Eye Image
Viewer program.

Select the BMP/JPG image file from diskette or
hard disk drive.

Then click “Open”

The JPEG image file will be displayed on the
image viewer.
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Verifications for saved JPG image

viewer program for verification of your
image.

Camera Number, Camera Name,
Saved Time, Copy Time, DVR Site
Location, Windows Organization,
Windows Owner and System
Windows Serial Number will be
displayed.

This i an authentic image.

Cameraho. | Camera Name | ENiETance

|N0v28,2002 11:583:00

Save Time

Copy Tirme |.Jun 11,2003 14:32:08

Location 2120
Arganization ’W Owner  Sa-hoshir

Serial Mo. |

Load | YErfy I Save | Print | Mode | Quit |

Printing in the back-up viewer
If you want to print out current image, click ‘Print’ Button, will be appear print size dialog.

After select a print size, click ‘OK” will be appeared windows system Printer dialog.
If the printer is setup correctly, clicking on ‘OK’ in the Print dialog, will print out the selected image
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Backup program is the S/W for data backup. Data can be backed up to various storage media
such as CD, DVD, tape or removable HDD.

The backup feature is another way to save full motion video to the hard disk drive and
CD-RW. The difference between saving with the backup and the AVI format is that Backup
saves the compressed file in order to have a higher quality, and to be able to save more
video with the same amount of space.

If you want to backup onto the CD-RW, you must do a manual backup as
CD-RW writing speed is max 8X speed. Its write speed is insufficient for the
scheduled backup to backup Images while running the System.

A standard CD-R saves 740 MB. If this will be eventually saved to CD, be sure that
The "Image Size" does not exceed the 740 MB limit.

4-1. MANUAL BACKUP

Backup events manually by choosing are specific date, time and camera.
User has flexibility to back-up in 1 hour or in 5 minute interval.
Click the ‘EyeBackup’ on the “DVR folder” or “BACKUP” icon on the main screen.
Backup S/W will start, and the backup windows will be displayed.

BACKUP

W anual Backup

3 Treetype £~ Time Selection
There is two kind of Manual BaCkUp =-[J 2004-02-28
mode, Tree mode and Time selection = [0 2004-02-27 From
mode. E-[]Cam 1 [20040227 ] o1 5=

=-0019Haur

To
[2004-02-27 | Ho1:355

=-O 20Haur
- 0- 4Minute Camera

- & 9Minute

- O10-1 4Minute |N°”E :l'
-] 15-1 aMinute

-] 20-24Minute :

- 25-29Minute

- 30-34Minute

- [135-39Minute hd

Image size ; []:] Foider: | ciDocurnents and Settingsir | 1 = t

jStartElackupi ] Stop }. q Update ' Wigwar }

| sETUP
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Tree Mode
This mode provides the date, time and camera used when backing up recorded data.

Choosing Backup Data

Under the selected date, camera information as well as P
recorded times (In 5 minutes intervals within each hour)
will appear. = [J2004-02-28 x
=0 2004-02-27
Update o L ECDETQILDLIF
Update data when clicking the ; O 50-54Minute
“UPDATE” icon, up-to-date data is -~ .Os5-53Minute
retrieved at the bottom of the tree - = O 20Hour
window as it is indicated. : O o sminute
The device assignment backup i 0O & antinute
~O10-14Minute
Choosing Backup Device (Select Media) i E;g;imﬂg
The backup destination may be chosen by browsing the - O 25-29Minute
desired drives and files. The device assignment window [ 30-34Minute
will appear. From here the HDD, DVD (portable type disk), ¢ [35-38mMinute hd
CD-RW, MO, may be chosen as suitable backup areas.

|
Backup Start
Start Backup Backup start after selecting the drive, you will be prompted to confirm
the backup. By clicking “Start Backup” icon, this process will begin.

(EyeBackup software will also be burnt, when saving it to CD or DVD)

Backup Stop

Backup abort Likewise, clicking the “Stop” icon will suspend any
current backup processes.
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Time selection mode
In this mode date and time are directly input by users to refine a search. The camera will then be
selected for backup.

Choosing Backup Data

After inputting the start and backup parameters (start and
finish time/date, camera), the user will also be prompted to
verify the selected imaged size by clicking “Size”. From

[2004-0227 | [20: 35
Irmage size E34.82 MB Camera

|r-.fll.|lti 'I 1o

|2004-02-27 | |20:85=5

@ Tirme Selection

[¥]Cam 1 J
[#] Cam 2
[¥]Cam 3

Ocam 4

Camera

|II.I1LIIti VI

Choosing Backup Device (Select Media)
Choosing the backup device is identical to Tree mode, when prompted with the backup device
alert, select and Browse to find the desired folder. These include HDD, DVD (portable type disk),

CD-RW, MO and ZIP.
|

Backup Start
After proper data and drives have been selected, click the “Start Backup” icon
Start Backup Ml and the process will begin.

(EyeBackup software will also be burnt, when saving it to CD or DVD)

Backup Stop

During the process the “Stop” icon may be selected to abort.
Stop
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4-2.USING A BACKUP VIEWER
Click the ‘Viewer’ button on the backup main window. You can run this program by

clicking the ‘EyeBackup’ on the “DVR folder”

Eye Viewer window will be displayed (shown below).

ole

Since, the Eye viewer is
burnt onto backed up CD,
you are able to retrieve the
image from any of your
Window based System.
Once you insert the Backed
up CD into computer, the
EyeViewer will automatically
be loaded unless auto run
function is disabled from
your system. Then, you can
manually load by clicking

viewer.exe in Viewer folder
from your Backed up CD.

Eye Backup Viewer Camera No. Camera Name

Save Time |
Copy Time |
Location

Organization Owner

Serial Mo, |

Load | ety | Sawe | Brint | Mode | Giuit |

— U R
Camera Mo. Camera Name

Save Time |
|

Capy Time Click on “Mode” on the Eye

e viewer window to _change to
Backup mode which allows

Organization i users to load Backed up Eye

Serial Mo, | Data. (Shown left)

Load | ety | Save | Quit |
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RIX

Play the Backup Data

Click the “Load” button, and select the directory of i Maits

stored data. :
Select a camera number and recorded hour and [ =t drectery..
click “OK”. —
B 5.0.17 ~
-3 5018
-3 1030-2120IT
The selected backup image will be displayed on the =) 2004-02-11
image display area on the Eye Backup Viewer =3 Cam 3
WlndOW =] Ijﬂ 11Hour
' S} 1 0-141inke
{5 15-19Minute B
] ] {7 35-39Minute
Next click the ‘PLAY’ button, backup data will be [ 50-54Minute
playback on the image display area. : {3 55-59Minute
-7 H30521
;:“FA Pelse Biacic :
[ ok ] [ Cancel
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. | Decrease play speed
||~/ | Go to firstimage
<] | 1frame reverse
-] | Reverse play
_| | stop
|| | Pause
~ | Play
~| | 1frame forward
- N N N Jd 1 2 A Al - 1 Goto last
Camera ko, ,7 Camera Mame ’7 /', 20 a=L Wde
Save Time N7 18, 2003 00700115 - | Increase play speed
Copy Time |
Location ,7
Oroanization ,7 Owner ,7
Serial Mao. |
Load | Werifi | Save | Frint | ElackUpl Quit |
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Backup Data Image Verification

Data image verification is to show the
information and authentication of the image
Click ‘Verify’ button. Backup data information
will be displayed:

Camera number, Camera name, saved time,
Copied time, System location, Organization,
Owner, System Windows Serial number

Printing in the Backup Viewer

If you want to print out current image, click
‘Print’ button. Then print size dialog will
appeatr.

After select a print size, click ‘OK”

Save Image in the Backup Viewer

User’'s Manual

Eve Backup Viewer A

- N N d 4 1 - A A

Camera No. n Camera Name [©2M !

[#or 16, 2003 00:00: 15

Save Time
Copy Tirme |Apr 21,2003 16:23:10

OWR Systems

Location

Qrganization Crvyner HSIS
Setial M. |55662-0EM-DD11903-DD108
Load | ety I Save | Print | Backlp | Guit |

If you want to save current image onto storage as BMP/JPG file, click ‘Save’ button, save
destination dialog will appear. After selecting a save destination, type a file name and select which
file formats you want to save as BMP/JPG, then click “Save”. The current image will be saved on

to selected destination.

21x

Save in: IB My Documents

x| & Bk &

\C15.0.17
\C11030-21201T
ﬁMy Tusic

[ My Pickures

Lﬂ Tain puzzle

File hame:

IEDD4-D2-2? 17 0000

Save as lwpe:

M Save I
Cancel |

2 |
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4-3.SCHEDULE BACKUP
Clicking the “SETUP” icon will allow the user to create scheduled backups. This will

] e be followed by a selection window.

¥ Use Schedule
—Backup Drive

Drive: IC:‘L 'I Fresent Files: 0 Make | [ Ovenwrite

—Backup Time
+ Once |DD:DD :‘ = Miulti |Everf|h.uur vI  Realtime " Drrive full
—Schedule

¥ Sarne setting for all camera

| | e

& | 10| 11 [ 12 | 13 | 14 | 15 | 16 On | off |

1] |1 |2 |3 |4 |5 |s |? |s |g |1n|11|12|13|14|15|13F1s|19|2n|21|22|23|
SHpellc [c |c |c jc|e |c o |cfc e |c |cje |c e e |c |e |c (o |c o |c
Mon [C |G |G |c |c ¢ |c|c [ENESENENENENERERENENCc C C |C (C |C
Tue ||C |C [C |C |[C |C |c |C Sl C C (C (C (C [C
MEAC |c fc(c |cjc |c |c |EEEEERSCIENEEE NN C (C (C (C (C |C
Thulc |c [c |c |cjc |c |c |EHEEEEESIENEEE ST IENAE, c C C (C (C |C
Friic [c o fcfc |c|c jc |EHESNEEENEIE R c [ c [c |co|c
251 c [c |c|c|c|c |cfo|cfc|c|c |ce |c|jo|c|c |t | |c|c |c|c

¥ iRun this program when Windows starts:
Ok I Cancel

To enable Scheduled Backup, check the “Use Schedule”

Backup Drive Set

The user must select a suitable backup drive where x|

the Eye Data Backup will be placed.

Click the “Make” button, Make EyeBackup window | *“ilable EyeBackup | 35

appears. It will show you the available number of
file to be created. To create EyeBackup files, | Add EyeBackup 30 i
choose the number at the “Add EyeBackup” and
click “Start”. The indicator shows the procedure.

After finish creating EyeBackup click “Close”, the |..ll.llllll
window will be terminated. EyeBackup must be
created in order to start Scheduled Backup. Start Clase |

The user will also have the choice of overwriting
previously backed up files.
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Backup Time Set

- One time: Once per day designated times may be set

- Multiple times: Multiple intervals may be set (such as every 1 hour, 30 minutes, 10 minutes)

- Real-time: All recorded data will be saved simultaneously from the main program.

- Drive Full: When the drive is full, newly recorded data will be backed up to a different location.
When all drives are full, the newly recorded data will overwrite previously recorded data.

Backup Time [ @ Multi [Every 1 hour =]
= Once |DD:DD = Cobulti |Every 1 hau " Realtime C Drive full ‘

Every 30 minutes
Every 10 minutes

Schedule Set
Schedules may be created by deciding times and dates from the desired camera.
You can choose the data which you want to backup, and then click “On” to enable the schedule.

—Schedule
[V Same setting for all camera
BE o s
g [0 |11 [ 1213 ] 14]15] 15 on | off |
D|1 |2 |3 |4|5|Ei|? |8 |9|1D|l1|12|l3|14|15|16F13|19|2D|21|22|23|
g C [C. (G |C jc|C |C [B |E [c:|c |Cc [Ci|E |Cc |B € [C | |E |G [C |G [C
Mon |c |c |c |c |c |c|c |c EEEEEiEIEHIERIES TN ¢ (C |C (C |C |C
Taetic | c e jcc|c |c EEEEENEEERENE NN, c - c c c |C
Wedl|C (C (C|C |C |C |C |C (SNSRI - - (C (C |C (C
Thy | & ¢ & © & C & E E CE L ECECEC CCCEC
Frio|c (c e cicc|c|c ERERENENOIENEREN N c c o[- |c
Sat c (c |C |€ (C|C [C |C |C (C|C|C |C|C |C|C|C |G |C |G |C |C |C |C
If you check “Same Setting for all Cameras” option, every camera will have the same

setting

Schedule Auto Run
To automatically run the Backup program with Windows, the “Run this program when Windows
starts” box may be checked.

¥ Run this program when Windows stars:

Saving Settings
The “OK” icon may be used to save settings. The “Cancel” icon may also be used to abort a

schedule setup change.
O I Cancel
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Exit the Backup Program

Clcking the *Hide" icon, the message ]

window will appear as

shown right. ; —
Clicking “OK” will run the backup ' Schedule backup program will run in the background,

program in the background. So

schedule backup will running during ;

DVR is ON. If you setup the schedule 5 L':Ell
backup, you have to run the backup
program at the background.

By clicking |

the  “Quit”
button, the

message window will appear

as shown right.

Clicking “OK” will terminate

the backup program.

\?) Are wou sure you wank ko kerminate the schedule backup program?

Zancel |

Retrieve the Schedule Backup Data

To see the schedule backup data, run the “Search Program” by clicking “SEARCH” button on the
main monitoring window or clicking “EyeSearch” at the HiscoDVR folder.

Click “SETUP” button on the Search program. At the setup window, choose the
“Backup” option and drive letter which you have assigned. (See page 45 for detail)
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Remote Client program is the remote management program for the DVR system, which is
installed on a remote site and connected to a network.
Major functions are as below:

® Remote monitoring function

® The video retrieval search function

® Saving from client computers (remote location) function
® Remote DVR system management function

® Alarm reception function

Click on the ‘EyeClient’ icon on the client computer. Client main screen will appear

2004-05-14
15:47:31

ol ] e ]| -
Wlalalulalalalals

| __J
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5-1. CLIENT PROGRAM SETTING

When the client system screen appears, the following characteristics may be
configured by clicking “SETTING” button:

- Network mode for LAN network or transformation network connections
- TCP/IP address for DVR connection to a network

- Telephone numbers for desired DVR (of the PSTN network)

- DVR connection information for multi connection

Click “SETTING” the client setting dialog will appear as shown below.

System | MultiConnect I

Address Port: Tvpe
61.97.152.118 55823 Lan | o )
| 5823
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System Setting

Network Field:
Connect Server: Name of DVR
Connect Type: Choose LAN, DIAL or Dynamic
Connect Address: IP address or Telephone number
Connect Port: Port number what is using in DVR program

First, choose the network mode LAN (Using Fixed IP address or domain name) or DIAL-UP
(PSTN).

Each user has to input below item.
- LAN user: DVR server name, IP address, Port number
- Dial user: DVR server name, direct telephone number

After inputting the DVR information which will be connected, click “Add” to insert a new directory
entry. This DVR information may be edited or deleted using the “Edit” or “Delete” button. You can
erase the DVR information before adding by clicking the “Clear” button.

System Field:
Image Transmission Speed Use: Normal (320x240) or Fast (160x120). The video size will
affect the speed and quality of recording
Display Camera Name: Camera name is displayed on the screen.
Auto Switch Interval: Time it takes for cameras to rotate. (10, 15, 20, 30, 60, 120, and 180
seconds)
Display Mode: When first connecting, initial display mode (1, 4, 6, 9, 10, and 16 split)
Alarm Server Use: When an alarm is received, the camera in which the alarm was viewed will
be displayed exclusively on the screen. (See page 85)
Alarm Server Port: Port number for alarm connection.
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Spstem  MuliConnect |

61.97,152,131

,u i ,u a2 ,u Can ﬂ Caippgel
M Cand M Car Ml Car? Bl Car
Bt B Cal B Call B G2

B Cald M Carld B TS B Camls

Ok I Cancel |

Multi Connect Setting

When establishing a Multiplex link, the amount of cameras viewed (by clients) may also be
established. The maximum cameras supported are 16, thus the amount viewed by any client
would also be 16.

Connect Server: Name of the server of the multiplex link

Connect ID: User ID

Connect PW: Password

Connect Type: IP mode (LAN: Fixed IP)

Connect Address: DVR server IP address

Connect Port: DVR server port number

Connect Camera: Choose the cameras which want to display (Total Max. 16)

After inputting the DVR information which will be connected, click “Add” to insert a new directory
entry. This DVR information may be edited or deleted using the “Edit” or “Delete” button. You can
erase the DVR information before adding by clicking the “Clear” button.
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Click “OK” to save the setting, or click “Cancel” to discard.
5-2.REMOTE MONITORING

LAN User e
Click the “CONNECT” button. The connect list | Address

dialog appears as shown right. There are some B1.87. 152, 131 Lan
DVR connection information lists which were (B1,97,152,118 Lan
registered from “SETTING.” Choose the one entry
and then click “OK.” DVR ID and PASSWORD will

also be required and confirmed in order to establish the
connection.

Address
61.97.152, 131 Lan
|61.97.152, 118 '
dial-test 1234

To begin, click the “CONNECT” button to establish a
connection to the server. Once the proper phone
numbers are inserted, ID and PASSWORD will be
prompted.

Receive Image Size include Normal (320X240),
Medium (320X120) and Fast (160X120). The video
size will affect the speed and quality of recording.
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Multi Connection Monitoring

The multiplex server remote monitoring must set each server individually at Multi
Connect setting and Local network (LAN) environment for operation. After clicking
“CONNECT” the connect list dialog appears. The “MultiConnect” option may be
selected and click “OK” to establish a connection.

Address

|61,97.152.131
B1.97.152,132
61,97.152,133
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5-3. CLIENT PROGRAM BASIC OPERATION

Status Indicator

Function Button

Color, PTZ Panel
(Button operation)

TR

Quit Button
Full Button Camera Button Connection Button
Split Screen Button Auto Switch Button Easy Connection Channel

Function Button

e SEARCH: Leads to playback mode (See page 77)

e BACKUP: Leads to backup program (See page 81)

e VERSION: Let’s you know what version of EyeClient (See page
73)

o SETTING: Used to establish network (See page 66)

o COLOR: Changes the visual display of video (See page 73)

e PTZ: Pan/Tilt/Zoom Camera control Screen regulation (See page
73)
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Client Status Indicator

All present times and dates are displayed

Black color indicates use of network, while white indicates non-use of network
Recording icon will flash repeatedly to indicate recording.

File system use status display: displays amount of Eyedat space used with bar
or displays days of recording space not used and total recording space.

e Date & Time indication settings
Click on the Date/Time Status Indicator to
display the Date & Time Display Option dialog.
Dates may be set as yy/mm/dd, mm/dd/yy or
dd/mm/yy. Additionally, times may be set in
either 12 or 24 hour mode.

e HDD Usage setting
Overwrite information and hard disk usage is
displayed and may be configured.
Click on the HDD Usage indicator to display the
HDD Usage Information dialog.

Overwrite Information: Overwrite frequency
indication

Display Mode: the area where it decides the
function use presence to indicate the amount
used of save file system

To display, check “Show HDD Usage” option.

- Drive: In the window, one block (out of ten) is
used to indicate 10% of the total volume.

- Day: The amount of volume used is indicated
(empty/total).
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Version

This allows the user to find out what version of EyeClient they have. In
addition it also tells the user what their IP address is on their system.

Color Adjust

Characteristics such as  brightness,
sharpness, hue, contrast and color may be
modified and applied to DVR server
remotely.

Click “COLOR” button to display Color Adjust panel as
shown right.

After changed the color of desired image, must click
“Apply” button to change. Then main DVR color setting
will be changed. (Only administrator has the authority)

If you click “Default” then “Apply,” the main DVR color will
return to default value.

To hide the Color Adjust panel, click “COLOR” again.

PTZ Control

PTZ control may only be used by a power
user or the administrator. Cameras may be
able to modify the zoom and focus of the
image. Click “PTZ” button to display the PTZ
panel as shown right.

- Pan Tilt button

- ZOOM +/- Button: Zooms camera in/out

- FOCUS +/- Button: Focus regulation

- PRESET Button: Support on certain cameras

- SCAN Button: Moves to locations in sequential intervals D R (Wt e
- AUTO Button: Camera assignment ZOOM  FOCUS

- AUX Button: Power on/off O | 5T |
PRESETSCAN AUTO AUX
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Viewing on Split Screens

Options of viewing 1, 4, 6, 9, 10 or 16 cameras simultaneously — —a —
may be selected and viewed.

This mode switches cameras in a sequential manner. In displaying a single
camera, enabled cameras will be scrolled through and displayed on the

screen. For 4 or more cameras, those images set view will rotate with given
time.

Automatic Switching Mode

Full Screen View

The Full Screen button may be clicked to magnify the image(s) on full screen
(eliminating the display of task bars). A second click will restore the taskbars
and the previously magnified image(s)..

Camera Selection
Indication of Black Camera numbers are enabled

from DVR. If the numbers are grayed out, it [E [E[E

indicates the cameras have been hidden or not
disabled from DVR. Additionally, by clicking the . E .
number, the selected camera can be viewed in E E E E E E E

single mode.

Easy Connect (easy DVR server connection function)

The Easy Connect allows the user to connect to multiple servers. The servers will then
automatically switch when convenient. A bright green color indicates an active server, while a
weaker green color indicates a server which is in the process of logging in. A black color indicates
an inactive server. Maximum of 8 servers can be connected from one client location. Unlike multi
server function, you can monitor 128 camera from one single location with channel selection.
(Depends on the network capacity, the image transferring may be delayed)
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Zoom Function
When a single image is viewed on the screen, left double-click may be used to magnify the
desired image. An image may be magnified no more than three times.

It may be magnified manually by using the right-click. This is done by holding down the right click
initially to establish a starting point. Drag the mouse to a desired location, creating a green box.
When the box is to the desired shape, relapse the right-click, and the box will be magnified to the
screen.

Camera Authorization when Remote
Monitoring

Add & Modify User

Each registered user (max 10 user) can have [
different viewable camera combination from [re—
remote software . CONEIE —
Make sure Hide Camera to Remote User on '

the user setting is configured at the main DVR AL

(as shown right). vel & Authorit

After check the “Use,” choose the cameras : : :
which you want to hide from assigned user. T bR
Then connect on the Client program. i 1 iz

Connect Server dialog will be displayed on the
client main screen.

Select the DVR server which you already setup
the user setting at the connection dialog.

If you input the user ID and password which

| Use
setup the “Hide Camera to remote Users” ﬂﬂllﬂﬂll
option, the client program won't display ‘ nnnn

selected Camera.
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Chap 5. Using the Remote Client program

5-4.SEARCH ON THE CLIENT

Remote Search on the Client System
Click “SEARCH?” button on the client screen.
The Search program will be launched and shows the recorded data on DVR server
which you are connected to.
SEARCHE Client Search is run in the same way as main DVR Search. (See page 41)

2004-02-26
17:20:07

[€]

N

2004-02-26
17:19:00

FTEULLT (SECTMODE

To playback the recorded data:
1. Select month and date on the calendar (On the bottom right corner)
2. Select camera on the bottom left corner

3. Select hour and minute on the record status table (on bottom center) and click the “PLAY”
button
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Chap 5. Using the Remote Client program

More Remote Search from the Client System
Click the “Search” button on Client main screen,

if you want to search other DVR from |[Fillis ||
remote playback via LAN or Dialup network. | —
Search main screen will be displayed. Server | SRR | Type |
131 H1.97.152.131 Lan
Click the REMOTE button in Search main gji1a8|-test 51'92'2153'”8 E?;
screen 132 B1.87.152.132 | Lan

Connect server dialog will be appeared (as
shown right)

Select the DVR server from the entry and
then click “OK” , then verification dialog will be appeared.

o
0K Cancel

Fill in the ID and PASSWORD, and then click “OK”
When client is connected to DVR server, it will be display | ’ =
recorded image of camera number one, recorded data |} OK i il Cancal r
information on the calendar, and record status table (as | i |
shown below)

20040309
115141

Client Search is run in
the same way as main
DVR Search. (See page
41)

The only difference is
that the “Index” function
does not exist.
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Chap 5. Using the Remote Client program

5-5.REMOTE CONTROL

Once you are connected to DVR, if you have proper privilege you can manage DVR server
remotely. After establishing a connection to the DVR, click “SETTING” button. Functions such as

“System,” “Camera,” “Motion,” “Sensor,” “User” and “Alarm” may only be modified by the
administrator.

Afterwards, configuration settings may be saved in the DVR. You can setup all setting value at the
client through remote client. Detail expression about setting is explained in page 14 chapter 2.
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Chap 5. Using the Remote Client program

Remote Basic Configuration Setting

Double click HISCO logo at the bottom of the client
screen when the client program connected. The
DVR Basic Configuration dialog will be displayed as
shown right.

With this, DVR settings may be modified through the
Client indirectly and takes out the necessity of
modifying the settings directly through the main
machine.

Registry:

- Save: Opens the file storage window, (with *.cnp
files)

- Restore: Restores to previously saved settings

- Default: set to Factory default

saveas B
Save in: I[I‘E] by Documents j - £ =-

5.0.17

11030-21201T

My Music
[ My Pickures

i . -
Fleane: [N = open R 1§ J

Look in: IB My Documents j - IC:F -

Save as bupe: ID\IF!_Main Registry files[* crp) j Cancel

)1030-21201T
7] Iy Music
My Pictures
2120.crp

File name: |2‘I 20 Open I
Filez of lpe: IDVF!_Main Registry files(".crnp) j Cancel |

™ Open as read-anly
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Chap 5. Using the Remote Client program

5-6.CLIENT BACKUP

Backup from Local Data
T The client is also able to record the data from the server with “RECORD” button.
Moreover the client is able to backup this recorded data. (The same way as the DVR
Backup program)
Click “BACKUP” button on the client program to display the Backup window.

Manual Backup

@ Tree type " Time Selection

- [712004-03-02
E-CJcam 1 From
E-MCcam 2 - —

: 2004-03-02 ~ P

=-11Hour I ha S [ERT=

o [F 25-29Minute To

= [ 1 3Hour 20000z ] s o=
- [15-19Minute ! = I3 e
[ 20-24Minute

[ 25-29Minute

Camera
Mohe

H-Ocam 3
A EE
=-Ocam 7 -
H-Ocam 8
- Ocam @ =l

Image size : 147M8  Foder| EI=N

jStanElackupi g Stop '1 Remote *1 Update ’q Viewear ’

| sETUP IRermte Cortral [ ou

Tree mode or Time Selection mode may be used to backup files. See page 55 for detail.
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Chap 5. Using the Remote Client program

Backup from Remote DVR to Local Client
Video may be taken from the main DVR server, and saved
on the remote client computer. The remote backup
program is run the same way as the regular backup || Server Address
program. 131 | B1.87.152.131
== Click the “BACKUP” button, and then click the ||| 118 | E1.87.152.118
“Remote” button. Connect server dialog will ||dial-test =~ 1234

be appeared (as shown right) 132 | B1.97.152.132
Select the DVR server on the connect server

: list dialog, then click “OK” verification
dialog will be appeared.

Connect

M anual Backup

G Treetrpe " Time Sekction

= Oz004-03-02 :

= 2004-03-01 Fram -

&[] 2004-02-29 ooz o s o=
o
|zooa-0z-23 7| 1z ar

Camera =
INone ] v|

:

mage sze:  000MB  Foder]

cep | e oo
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Chap 5. Using the Remote Client program

The Backup program will show the remote DVR recorded data. Tree and Time Selection modes
may be used to save and create backup files. See page 55 for detalil.

Click “Browse” button to open destination Folder window. This window will display the
local client computer’s directory.

Choose the backup folder, and then click “OK”

Choose a backup directory. ..

My Compuker
- 315 Floppy (4:)

ﬁ-ﬂ Local Disk {Z:)

ﬁf Mew Yolume (E:

- Shared Documents
- DM YISION's Documents
i 3 My Mebwork Places

{5 Eve3450U0DP

=

A Eveclient

I51---I51

Fl-
l
Fl-
|

()

ik I Cancel

Then click “Start Backup” button, the backup program will copy the selected
data to client computer.
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Chap 5. Using the Remote Client program

Remote Control the Backup program from Client
The client will also be able to control the
backup program through selecting the |&= :
remote DVR backup program. Click || Serer Address

Connect

“BACKUP” button, and then click “Remote ||| 131 | 51.87.152.131

Control” button. Connect server dialog || 118 B1.37.152.118

\Rerncte Contralf| will be appeared (as shown right) A |fdia-test 1234
132 | B1.87.152.132

server must then be chosen by the
client, followed by ID and PASSWORD inputs.

In the same way as the regular backup program, recorded
data may be chosen through tree and time selection
modes. The area in which the data is saved is also a

similar process to the regular backup program. See page ' "
55 for detail.

Manual Backup

 Tree type @ Time Sskection

| B[] 2004-03-02

- [ 2004-03-01 From _

R Launita2 [2004-0302 =] [13 3=

To
20040302 =] 13: 5675

Camera

IMuIti VI

Image size: 28775 MB if.j-jlﬁ'er;]c:xoo"_c'L_imentsjanu_SeﬂfngéxDH = [

| Undate '1 Viewer }

1 Start Backup' 1 Stop '

| zETUR :
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Chap 5. Using the Remote Client program

Click “Browse” button to open
- destination Folder window. This window
Choose the backup folder, and then click “OK.”
Then click “Start Backup” button, the

. backup program will copy the selected

data to DVR server.

Again, in the same way as the regular backup
program, scheduled backups may be created through
the Client.

will display the directories of DVR server.

Far Folder I

Choose a remote backup directory...

=]
-3 C:
--l:l Documents and Settings
-1 EyeBackup
@1 EyeDat
& 1 Program Files
=1 WINDOWS
-1 WUTemp

0K I Cancel

Click “SETUP” to open the schedule backup dialog. You can change the DVR
m schedule backup setting at this dialog. See page 62 for detail.

¥ Use Schedule

—Backup Drive

Drive: IC:‘t 'I Fresent Files: 5

[ Owerwrite

—Backup Time

 Once IUD.DD — O Mult |Ever\,r'| hour "I &+ Realtime = Dirive full

—Schedule
[T Same setting far all camera

gl

4

i
by | =

g [ 10 [ 1 13

[l e

Sun
Man
Tue
YWed
Thu
Fri

Sat

o 0O 0O 0 0O 0 0O e

o o 0O o0 0o o0 02
Law TR o T o R o R N o
o 0O 0O o0 0 0 0@

B
(B |HERE B |
C

c
c
c
c

[c
c
c

v Run this program when Windows starts:
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Chap 5. Using the Remote Client program

5-7.ALARM RECEPTION FUNCTION

Once the client has setup the alarm server function, client will able to receive alarm signals from
the DVR server. See page 23 and 67 for alarm setting.

2004-03-09
18:27:38

= D
n

| calzaf ) cal ol ca | PP R P
) PPPPDmED.. .

B o g e g7 e

Alarms are detected from the main program, then the signal will relay to the client. During this
process, the word “Alarm” will appear in red at the top right corner of the visual. And it starts to
record the all connected camera image at client computer until clicking “RECORD” button.

The user may also choose to exit the server by clicking the “QUIT” button. When you
click “QUIT” it ask “Do you want to exit the Alarm Server?” Click “YES” to stop
receive the alarm, or click “NO” to terminate the client program and run the alarm
server at background. If the alarm server runs at background, you can receive the
alarm even if the client program is not running.

EyeClient |

Alarm Server
1 'E Do wou want ko exit the AlarmServer?
L
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Chap 5. Using the Remote Client program

5-8.SYSTEM LOGVIEWER FROM CLIENT SYSTEM

There is Remote System log view at the client system.
This viewer file located at the HiscoDVR directory in the program folder.

og¥iewe
~Local Search
START : [8 =] month [? v|day [15 =] hour
Update Im year Search
i END 3 ~| month ? x| day 15 | hour
Object [HM-DD HH:HM:SS | Event
o | ]
Connect to DUR main system? [ Display By Unit < >

f;wer | 51;33[11?;?31 | 'I'Ly;pne Il Next click the ‘Connect’ button on the LogViewer

118 G197 152 118 Lan Il window. Connect server dialog will pop up as shown

dial-test 1234 Dial ||| right. After selecting server, ID/IPASSWORD dialog will

132 B1.87.152.132 Lan Il pop up. After pass the authentication, log viewer will
display.

Coc | coee |
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Chap 5. Using the Remote Client program

~Local Search

I START : |3 ~| month ? ~|day 1% =| hour
griats 2008 -] year Search
Disconnect I EHLaE |3 ¥ | month ? =|day 15 | hour

o Year 2864 object [WH-DD HH:MH:SS [ Euvent E
| Honth 82 Local  03-09 03:10:20  Setup Start?
- Honth 03 Local  03-069 03:10:20  CAMERA Setting
: 82 Local 03-89 03:10:29 sSame Setting for all cameras #9xx
02 Local  03-09 03:10:20 ALl Cam ==>Record_Resolution Set=> 70uxS76 *
o Local  03-09 03:10:20 ALl Cam ==>Record_Quality Set=>80 : 1 =
o Local  ©3-09 03:10:20 ALl Cam ==>Record_Speed Set=> 30 =
e Local  ©3-09 03:10:20 ALl Cam ==>Record_PostFrame Set=> 5 ==
- Local  ©3-089 03:10:20 ALl Cam ==>Record Preframe Set=> 5 ==
Local  ©3-089 03:10:20 ALl Cam ==> Schedule Set ==== ==
Local  ©3-89 03:10:20 SUN==> CCCCCCCCCCCECCCCCCCCCCECHC
Local  ©3-89 03:18:20 HON CCCECCECECCCECEECCECCEECCGCCC
Local  ©3-89 03:10:20 THE CCCCCECECCECECEECCEGCEEC GG
Local  ©3-89 03:10:20 WED GCCECECECCECECEECCEGCEECCGC G
Local  63-89 03:10:20 THU CCCECCCECECCCCCCECCECCCCEC
Local  63-89 03:10:20 FRI CCCECCEECECCCECCCECCECCCCEC
Local  63-89 03:10:20 sAT CCCECCCECCCCCCCECCECCCCEC

Local 83-89 @3:10:28 Setup End?
Local 83-09 83:18:52 Search?
Local 83-89 @3:11:44 Setup Start?

Local 83-89 @3:11:44 CAMERA Setting

Local 93-89 083:11:44 Same Setting for all cameras *%xx

Local 83-89 @3:11:44 All Cam ==>Record_Resolution Set=> 704x576 *x
Local 83-89 @3:11:44 All >Record_Quality Set=>80 1 1 =x
Local 83-89 @3:11:44 All Set=> 25 ==

Local 83-89 03:11:44 All
Local 83-89 03:11:44 All
Local 83-89 03:11:44
Local 83-89 03:11:44
Local 83-89 03:11:44
Local B3-09 B3:11:4h THE ==
i |

oo
oo
oo
oo
oo
ooo
oo
ooo
ooo
Qoo
ooo
ooo
oo o
ooo
ooo
oo o
oo e
ooo
oo
oo e
ooo

Total Log-Info : 38 Displayed : 1 - 38 Display fail : 8 v Display By Unit <K >

Select the log view START date and time, END date and time on the “Local Search” area at the
LogViewer window. “Search” button on the LogViewer main dialog will retrieve and display DVR
system log information on the log data area.
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Chap 6. 7roubleshooting

In order to save time, please read the FAQ below when you have any problem with the
system.

1) My DVR doesn’t boots up and stays at DOS prompt saying system file is corrupted
or missing.
a. System has been halted. It may be cause by hard drive corruption by irregular
power supply from the wall outlet. Call authorized dealer for repair.

2) My DVR is not recording some cameras.

a. DVR is Windows based system, which requires system refresh at least once a
week. Make sure you enabled your DVR for a scheduled reboot once a week on
setting. System memory and page files have to be freed once a week in order for
system to operate stably.

3) | have forgotten my user ID and Password.

a. If you are using 4.x version of the DVR, you can simply find the ID and Password
from the registry.

b. If you are using 5.x version of the DVR, you will have to delete the entries on the
registry. By deleting the registry, you will lose the configurations on the DVR such
as schedules, motion, and all other settings. Warning !!! If you are not familiar
with Windows registry, please call Hisco authorized dealer or visit our web site to
contact us. www.hiscocanada.com

4) When I click the arrow on the PTZ controller pad from Eye Client, the camera pans
180 degree.
a. There was a slight problem regarding Pelco D protocol in 5.3.5 version of Eye
Client. Version 5.6.X fixes this problem. Please download newer software from
the web site (http://www.hiscocanada.com/download.htm)

5) | have accidentally deleted EyeData in EyeDat folder. Now | see some errors when
load an image from search.
a. Deleting of Eye data is strictly forbidden. You will lose all or partial data of your
image. To fix this problem, contact Hisco Canada or authorized dealers
(www.hiscocanada.com)

6) My Nero software is getting Unexceptional Error whenever it tries to burn a
compilation of a CD.
a. There was a problem with Nero version 4.x and lower. Reinstalling a newer Nero
(5.x or later) will eliminate the problem. Contact Hisco Canada for detailed
information.

7) My Eye Client software is Version 5.6.1 and it doesn’t display the remote site
images even thought it is connected remotely. All it is displaying is a pink screen
on all the camera location.
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a. Monitor refresh rate problem. Set your monitor refresh rate to 60Hz to fix the
problem. However, if you are using some other video card beside ATl Radeon or
Nvidia Geforce, you will need to contact us and verify it.

8) My Eye Client software is Version 5.X when | am connected remotely my Eye Client
displays black images on all the camera location screens. | have set my monitor
refresh rate to 60Hz.

a. The Eye Client software version is not compatible with the DVR server. If the DVR
server is using 5.6.X software, the Eye client has to upgrade as well. The Eye
Client won't display the image even though it is connected.

b. Bandwidth Network Condition — Depending on the network condition, it may take
some time to bring the images onto the screen. This usually happens when the
user loads up Eye Client and tries to connect right away. This delay may be
caused by the latency of the packet to travel from the source to the destination.
Wait about 20secs and try to refresh the camera by clicking the screen division
button

9) lam using Pelco D protocol for PTZ camera. Whenever | click Auto on the PTZ
panel, it starts spinning and tilt upwards.
a. There was a slight problem regarding Pelco D protocol in 5.3.5 version. Version
5.6.X fixes this problem. Please download newer software from the web site
(http://www.hiscocanada.com/download.htm)

10) I've just received my system but it doesn’t work at all.

a. It happens sometimes because of careless handling. Please take the cover off
and then check whether every board has been plugged in properly. | suggest you
to check the hard drive first. You are also recommended to check the capture
board, CPU and RAM. After this, put the cover back and then turn it on.

11) The DVR is not recording
a. When some or all the images are not stored
i. Check all the items in System settings
ii. Check camera connection and power condition
iii. Check the camera recording schedule settings (watch mode is not a
recording mode). In addition, check the motion setting. The motion area
must be set for the motion mode to be useable.

12) Remote monitoring on the Client system is not working
a. Check the DVR system settings.

i. Make sure that the network use is selected in the System settings

ii. Make sure that a user id and password has been set in the User setting.
By default admin userID and admin password is blocked remotely

iii. Check that there is network connectivity between the client system and
the DVR system (by using the ping command on the dos prompt) and
check DVR system ip address (by using ipconfig command on the dos
prompt) Port 5823 and 5824 must be unused.
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13) I can’t access Hisco Active ClientX from http://www.hiscocanada.com/Client
nothing happens when I click on clientX.

a. After Microsoft releases Windows Xp Sp2, there has been some security features
added on to Internet Explorer to prevent malicious spyware downloaded without
your knowledge or permission. Hisco Client X requires downloading and
installing the Active X control on your computer. Follow the instruction below in
order for Hisco Client X to work properly.

@ To help prokect your security, Inkernet Explorer stopped this site From instaling an ActiveX conkrol on your computer, Click here For options...

Information Bar

Did you notice the Information Bar?
The Information Bar alerts you when Internet Explorer blocks a
pop-up window or file download that might not be zafe. If a

Web page does not digplay properly. look for the Information
Ear [near the top of your browser).

Learn about the Information Bar...

92




Hisco® DVR Series User’'s Manual

21 1. Check “Do not show this message again”
Settings: and click ok
O Enatle — 2. If you just click on the bgr and try t_o install Fhe
[¥] Binary and script behaviors J Active X ContrOI, you will get the information
Q Administrator approved that Internet Explore has blocked because it
 peae can't verify the publisher.
@ Download signed Ackivex controls 3. Click OK and close the box
O 4. On the Internet Explore bar, click Tool, and
O Enable K
& Frompt select Internet Options.
@ Diownload unsigned Active controls 5. Atthe Internet Option, click on the SeCUrity
O Disable Tab.
O Enable . .
& Prompt . 6. At the Security Tab, click on the Custom
= I [FA Teibiabiom cmd cevick Aok ot —an-HI— U .H.J Level button
7. Check Prompt on “Download unsigned
—Reset custorn settings H ”
Active X Control
Reset tat. {Hedium =] _ Reset | 8. Check Prompt on “Initialize and script
ActiveX controls not marked as safe”
Ok I Cancel |

Internet Explorer - Security Warning @

Windows has blocked this software because it can't verify the publisher.

Mame: HiscoClients.cab

Publisher: Unknown Publisher

To help protect your computer, Windows will block software when it cannat
verify the publisher, See how this helps protect your computer.
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CD Burning

Instruction
(NeroExpress)
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L IS

;f%

/5 g L passworD | _l

=
|
B

|

| —
E
==

e

0K Cancel

1. FROM THE MAIN MENU CLICK SEARCH 2. TYPE YOUR USER ID AND PASSWORD

T

Tt

i ~4 Jan 2004
S M T W T

1
4 5 6B T &
11 12 13 14 15 16
18 19 20 21 22 23
25 98 27 28 29 30 H

l'.DI\J_"l\

ha o= b
RS wnf

|| W

e —

3. SELECT THE TIME AND DATE 4. SELECT THE CAMERA
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seTup) PRINTJ INDEX

! \

5. CLICK SAVE

B

IHigh Quality  ~| | OK |
e

7 frame | sec

7. (SAVING AS AVI) NEXT CHOOSE IMAGE
QUALITY. WE RECOMMEND USING HIGH AND 1
TO 5 FR/SEC. THEN, CLICK OK

User’'s Manual

2x|

Save in: | ) BACK UP « B ¥ BB~

1401154000, AWI
avi.avl

File narme: ITEST _

Save az bipe: IﬁWI file[™ &01)

Save

% |
- Cancel
J ancel y

6. LOCATE BACKUP FOLDER IN D: DRIVE, SELECT A
FILE TYPE AS AVI, JPG OR BMP. NAME THE FILE
AND CLICK “SAVE” BUTTON

E3 sle Sl !
——

e

SAVE)] >

F P
7

—

PLAY SPEED

8. (SAVING AS AVI) WHEN THE DESIRED VIDEO HAS
PLAYED, PRESS STOP TO STOP EXPORTING AVI.
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Created!!

- =M
S0 0D
9. (SAVING AS AVI) AFTER STOP IS PRESSED, 10. QUIT SEARCH AND QUIT DVR PROGRAM BY
YOU WILL SEE “AVI CREATED!!!” PRESSING “QUIT” BUTTON. CLICK “EXIT DVR

PROGRAM AND THEN “OK”.

{f Nero Express

‘What would you like to burn?

,_J Music
gj VideosPictures
@) copy entre disc

7 e image or saved praject

Data Disc

Create a standard data disc which can be used
save al types of fies and complete foders. The disc
can b ead on &l Windows plafars,

i

11. DOUBLE CLICK ON NERO EXPRESS 12. SELECT DATA — DATA DISK- ADD BUTTON -NEXT
SHORTCUT ON YOUR DESKTOP.
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=lmixl 13, SELECT THE SAVED FILE FROM

Locatin [ pack UF Sl =@cf@  BACKUP (D:). CLICK ADD, CLICK FINISH,
Desktop A N | Si
My Computer @14nf1rginnnxw\ 726 ::; Widi AND CLICK NEXT
My Documen s — | S 151 KB i
I [%4 bmp EMP 242KB  EBitn
avi AVl = ipa.JPG 31TKE JPE
s cin 2] Thumbs.db 24KE Dat
Modified:  1/14/2004
52610 PM
Size: 151 KB )
Fa “ ;' i
-
> 4 | |
Fiebpes:  [alfles (1 = cld | Frished |

= 14. SELECT THE AMOUNT OF COPY

“ YOU WANT TO MAKE, AND THEN
CLICK BURN. MAKE SURE YOU HAVE
BLANK CD IN THE CD TRAY.

il Eh Ne [ & vaek [} Bum

AFTER BURNING IS COMPLETE, CLICK OK — CLICK NEXT AND EXIT.
CLICK NO, WHEN IT ASKED YOU TO SAVE CHANGES TO ISO.

ONCE YOU HAVE FINISHED SEARCH AND BURNING, YOU CAN NOW
QUIT TO THE MAIN MENU WHICH WILL BRING YOU BACK TO LIVE
CAMERA VIEW.

Data can be written to CD multiple times until CD
reaches the maximum capacity.

PLAYING BACK VIDEO IN CD

FROM ANY COMPUTER THAT HAS MEDIA PLAYER (WINDOWS
MEDIA PLAYER 8 OR HIGHER IS RECOMMENDED), OPEN THE
CD DRIVE AND DOUBLE CLICK ON THE SAVED VIDEO FILE.
THEN WINDOWS MEDIA PLAYER WILL OPEN AND PLAY THE
SAVED VIDEO.
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CAUTION: The DVR unit should be installed in an air conditioned room where the
temperature is maintained between 10 and 35 degree Celsius with relative humidity not
to exceed 80 percent.

WARNING: All operation system files, application programs, and utilities have been
preinstalled on the unit. Do not personally install or use any software, including anti-virus
or firewall on Hisco DVR other than those that have been installed at the factory.

WARNING: Do not install any additional hardware on the Hisco DVR.

IMPORTANT: When using the network capabilities of the Hisco DVR, it is strongly
recommended that each Hisco DVR be connected to a secure internal network. Do not
expose your DVR to a Public such as internet.

IMPORTANT: It is recommended that the DVR be connected to an uninterruptible
power supply (UPS). Sudden power loss and surge can cause serious damage to hard
drives and boards

WARNING: Do not directly connect DVR power cord to wall outlet.

IMPORTANT: Default DVR user ID is “admin” Password is “admin”
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Recommended DVR installation

diagram
c £
] ]

RGSYS5E no more than 1000ft
C
]
s
:‘:,: Lrhi) Power Cable

kel i

Remote Site
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Connecting an Uninterruptible Power Supply

To avoid DVR system failure and maintain reliable operation, it is highly recommended
that each Hisco DVR should be connected to a UPS device (not supplied). UPS will
supply a limited amount of battery backup power in the event of a power failure and filter
electrical noise from wall outlets. Each DVR should be configured to shut down itself
safely in the event of an extended power outage.

IMPORTANT: Only those UPS device that exhibit the Designed for Microsoft
Windows XP and are recommended by Hisco Technologies Canada Ltd.

IMPORTANT: In order to install “PowerChute Business Edition” Software, All
installation Files and folders in the CD should be copied to C:\program files\<sNEW
FOLDER>. Then run installation from C:\program files\sNEW FOLDER>

WARNING: “WATCH DOG” function should be off from DVR setting
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UPS to DVR communication and Power Connections
Shut down the Hisco DVR completely
Connect the UPS to the Hisco DVR using a Serial cable which comes with UPS.
Connect power cord of the UPS to standard wall outlet.
Connect the power cord of the Hisco DVR to UPS

Turn the UPS device power switch on
Hisco DVR will automatically power up (if not, press power button)

1.
2.
3.
4.
5.
6.

Sample digram with APC SMART UPS 4205C
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Power Chute Business Edtion

Installation and Configuration Guide

User’'s Manual

Recommended UPS for Hisco DVR

Minimum Recommended Software
Hisco 1000 Series APC Smart-UPS SC | APC Smart-UPS SC
420VA 120V 450VA 120V
w'ifﬁ%t?gglgelj'[‘;és APC Smart-UPS SC | APC Smart-UPS SC
(UD 0 400W) 450VA 120V 620VA 120V PowerChute
Business
: , APC Smart-UPS SC | APC Smart-UPS SC Edtion (APC
Hisco 2000 Series 420VA 120V A50VA 120V Agent, Server,
: : Console)
w'ifﬁ%i?golgelj'[‘;és APC Smart-UPS SC | APC Smart-UPS SC | Check the
p A50VA 120V 620VA 120V instruction for
(up to 400W) the
Hisco 3000 Series APC Smart-UPS SC | APC Smart-Ups sc | Configuration
420VA 120V 450VA 120V
w'ifﬁ%i?gglgelj'[‘;és APC Smart-UPS SC | APC Smart-UPS SC
(UD 0 400W) 450VA 120V 620VA 120V
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Program Content:

PowerChute Business Edition Agent ABC oy erihute Bisiness Edition Setip)
- Provides UPS status monitoring and, in the event of
an extended power outage, system shutdown
capabilities for your UPS-protected computers.

- This software must be installed and running at the
background on the DVR

PowerChute Business Edition Server
- Used to configure and monitor the PowerChute
Business Edition Agents.

- The PowerChute Server gathers information from the
PowerChute Agents and provides centralized event

tracking, event notification and a single point of contact e
for the PowerChute Console.

Install Product

== Getting Started Guide ftiass et

- This software must be installed on the DVR e DISEGES SoMiton= gUVVE HGTLLILE

== Exit BUSINESS EDITION

PowerChute Business Edition Console
- Connects to the PowerChute Business Edition Server to provide the user interface for managing and
configuring your UPS-protected systems.

- These software must be installed on the DVR.
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Program Installation

WARNING : Installation from CD is prohibited on Hisco DVR. Create UPS
folder in C:\Program Files and copy UPS CD content into C:\Program
files\UPS folder. Run Setup.exe files from C:\Program Files\UPS\windows.

STEP 1: Install the PowerChute Business Edition Agent

Install the PowerChute Agent to your UPS-protected DVR.

ARC Volizrs SLp)

Product Installation

1. Accept the license agreement.

Install the PowerChute Business Edition Agent on each of your UPS-protected

computers. Install the PowerChute Business Edition Server on one computer to

provide centralized management of your PowerChute Business Edition Agents.

Install the PowerChute Business Edition Console on your desktop, workstation, or
gp to view and configure your PowerChute Business Edition Agents.

2. Click “No” for enabling Messenger service Windows Agent NotInstalied [[iRStall
Windows Server NotInstalled |[Sinstall
Windows Console .......... Notinstalled [ Install

3. Choose the destination location of the

PowerChute Agent files to be installed.
H PowerChute Business Edition has detected that the Messenger service is not currently running on your system. In
(Leave It as defau lt) -.,_? order to take advantage of the broadcast messaging feature of Business Edition you must have this service enabled.
‘Would you like Business Edition to turn this service on for you?

e |
LEsHion,

4. Click Yes to automatically detect your fes
attached UPS.

Notes:
If you click No when asked, "Would you like to o T
automatically search all communications ports for an _—— ——
APC UPSyu a d|a|09 box appears which yOU use to select .\:.:’/I Would you like to automatically search all communication ports for an APC UPS?
the UPS type and Communication Port that the
PowerChute Agent's host uses. No

5. Enter a user name and password. Boyierichite Biismess Fiitipn Seip) ﬂ_

Please enter the usemame and pazsword pou would like to use
for PowerChute Business Edition software. NOTE: This

usemame and password must be the same for the console,
www.apc.com server and all managed agents. Agents with different
paszwords wil requite multiple servers to manage them

Usemame higco
Password |
Cantirm )

< Back Mext > Cancel
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STEP 2: Install the PowerChute Business Edition Server

Setin, &3
Product Installation

APEPoyerGhite:

Install the PowerChute Server on one of your UPS-protected
DVR to provide management of your PowerChute Business
Install the PowerChute Business Edition Agent on each of your UPS-protected

Edition Agent.
computers. Install the PowerChute Business Edition Server on one computer to
gvide centralized management of your PowerChute Business Edition Agents.
the PowerChute Business Edition Console on your desktop, workstation, or

1' Accept the ||Cense agreement' Ptop to view and configure your PowerChute Business Edition Agents.
Windows Agent . .. .. NotInstalled [[IRStaiig
Windows Server ............ Not Installed [RStail
Windows Console .......... Notinstalled [Jinstailn]

KON SEHID) [%]

HowerGhitabisi

2. Enter a user name and password. This user name and
password must be the same as the information chosen in m Please enter the usemame and password you would lke to use
STEP 1: Install the PowerChute Business Edition Agent for Ee e b R
WWW.APC.COM e and all managed agents. Agents with different

passwaords will require multiple servers to manage them,

your PowerChute Agents.
Uszemame hisco
Password [

3. Enable Automatically check for product updates if you
Carfirmn F;"“——

want the PowerChute Server to check periodically with APC
for newer product versions. (not required)

< Back Mest > Cancel

AT NN

Create Configuration Profile

www.apc.com

The "Create Cx ion Profile’! s
methods and power-piotection stiategy settings for the default
This dafaul prclile that is created is
10 8l devices added to the devics kst of the PoweiChute
Business Edition Server.

4. Create your configuration profile, the global settings your
PowerChute Agent.

After the installation, you can use a PowerChute Business E dtion
Console to modiy this profie at any time. You can also use the
Cons ize an individual

ole syster jon through
option seltings in the system's "Device Properties’” dialog box.

To continue, cick "Next >".

107



Hisco® DVR Series User’'s Manual

5. Configure Notification Method. You have to select at least one method. This instruction will show
how to set the Email Notification.

- S— T . i Create UPS Configuration Profile \oJ \LJAR)
e ————

Configure Notification Method Configure E-Mail Parameters

All three settings must be conectly canfigured before PowerChute
Business Edition can send e-mail notifications.

PowerChute Business Edition has the ability to notify users of power
problems or power related issues by uzing one of mare of the available

SMTP Mail Server Address: [e. g. mailserver. domain.com]
nitification methods listed belov.

[ smp tetus net |

SMTP User Name: [e. g. usemame@domain.com)

Notification Wetnod [info@niscocanada com ]

[ Paging
E-Mail Notification

Destination E-Mail Address: [e. 0. usemame@domain.com|

[] Broadcast Messages

Test Test Result

([ cgoex ][ s> ][ goncel ] ([ <gack ][ mewt= ][ cancel )

Click on Email Notification and Next

1. Assign your Smtp Mail server Address. (For telus:
smtp.telus.net. For Shaw: shawmail)

2. Type your SMTP account name.

3. Click Add and type the destination Email Address

Create PS5 Configuration Profile @ @ ®
APC Power-Protection Strategy

www.apc.com Selects how the system responds to power and LIPS hardwars failures:

{«! Keep computer on as long as possible

Begin shutdowns when only the runtime needed for a safe
shutdown remains, or when critical UPS failures ocour.
Feboot a3 soon as nommal power returns,

" Preserve Battery Power

Begin shutdowns after LIPS operates on batterny for one:
minute, or when any LIPS failures ocour. Reboot when
LIPS battery is at 90% full capacity. or higher.

Note: Powerprotection seflings can be changed at each system in the
devics list, individually.

(e ) (o ) (o )

Set the Power Protection Strategy as “Keep computer on as long as possible” and complete the profile
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6. Configuring Device

f)  Device List Configuration

User’'s Manual

) Device List Configuration

Device List Configuration E

Your device list can include up o 5 APC UPS devices. Click "Apply” when your changes are complete.

Discovered Devices: Current Device List:

New

Conligure discoveny

e

]

|[0 device(s) in the device it

Device List Configuration E
The device list changes have been completed. Review the log below for details.

@ Successfully added simpsonjr.hisco.ca

[ change ][ cose ][ Hen ]

]

|[Done.

Select the PowerChute Agents to be managed by
the newly installed PowerChute Server. Select the
Agents on the left and click Add. Then click

Apply.
Note:

After a few second you will see the Device is
enlisted. Click Close to complete

The "Device List Configuration" dialog box automatically discovers PowerChute Agents on the local

network segment.

STEP 3: Install the PowerChute Business Edition Console

Accept the license agreement

Install the PowerChute Console on the DVR.

Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected
computers. Install the PowerChute Business Edition Server on one computer to
provide centralized management of your PowerChute Business Edition Agents.

| the PowerChute Business Edition Console on your desktop, workstation, or

o view and configure your PowerChute Business Edition Agents.

. NotInstalled |Sinstall
NotInstalled |Sinstall
NotInstalled |Sinstall

Windows Agent .
Windows Server ..
Windows Console
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Power Chute Business Edition Configuration

name 1 staty YuPs Madel .~ g_@®

Enter the user name and passward required by
the PowerChute Business Edition Server to
which you want to connect the console.

Userblame: ]
Passd |

Server 127.0.0.1

www.apc.com

Diz

[ save User Name and Password

Type the User Name and Password you
have created. And Click on “Connect”

Locaton
i UPS Modet SmanUis SC420 Coatact:
Risk E @ Normal

Deacription: The ayabem s opeating nermaly

ampaang haco ca

{Connected %o- lbcahost

[1 devicein) in e device et

Right Click on your DVR and seleét
Properties.

8 et @IOIC)

simpsonijr.hisco.ca ArC |

.,

=l General
- Summary
-~ Admin Information
- UPS Identification
- UPS Status
-~ Battery Status
Power Parameters
Shutdown
Diagnostics
Log Files
- Communications

Refiesh Data

Hast information

IP Address: 10.0.0.111

AgentVersion: | 7.02.110

Dperating System Windows XP 5.1

e o o —

UPS Infarmation

UPS Model Smart-UPS 5C420
Serial Number. 050447221136
Manufacture Date: 11/16/2004
Firmywiars Revision: 72510
Battery Replaced 10/28/2004

[]Ehow advanced fems:

Device Properties

localhost 2 -
= Power F: '
=l General RefreshiData .

= ower ?@

- Admin Information
UPS identification

- UPS Status.
Battery Status

" Power Parameters

‘VWhen power fails, begin a shutdown procedure:

", immediately
EX: Shiadoyn " After UPS has been on batiery for
Shuldown Sequence i

i+ Shutdown Schedule | minute(s)

{#; At runtime fimit
* Shutdown Type
iagnostics
ou fes When power returns, reboot UPS:
- Communications - -
= Immediately
 After battery changes to
15 [8] %

72 Never (Manually turn UPS back on)

Show advanced ftems

(e J( e J

Ready J

Ready. |
Click on the “Show advanced ltems” to
see more detailed information

|

Expand “Shutdown” category and select
Power Failure.

Set “At runtime Ilimit” for Shutdown
procedure. Set “Immediately” for reboot
UPS.
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Device Properties

localhost

=l General
Summary
Admin Information
UPS Identification
UPS Status.
- Battery Status
Power Parameters
=l Shutdewn
Shutdown Sequence
Shutdown Schedule
- Power Failure

[Shutdown Tvoe]
) Diagnostics
[ Log Files

Communications.

"

[] Show advanced items

Befresh Data

Chuoose operating system shutdown type:

=, Shutdown

Shutdown and Off

[Ready.

]

Shutdown Type should be set as “SHUTDOWN"

User’'s Manual

Click Close to complete the configuration
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Connecting DVR to the Network

It is strongly recommended not to connect the DVR on Public network. To avoid
virus and many other malicious attacks to the DVR, it should be connected to a
safe internal network.

The DVR has to be assigned an internal static IP address in order to connect the
DVR from a Remote site. If the DVR has dynamic IP address, the IP address will
change frequently. Since router needs to forward specific packets to an internal
IP address of the Hisco’s DVR system with specific port range, the internal IP
address of the DVR should be same all the time.

Assigning static Internal IP address to DVR

-4 Local Area Connection Propetties 2] x|

General | Authentication | Advanced |

1. Click on start and go to
control panel

B2 Broadcom 570 Gigabit Integrated Co 2. Double click on network

Connect uzing:

connection
This connection uses the follawing items: 3. Right click on Local area
connection and click
EElient for Microsoft Netwaorks ti
SFile and Printer Sharing for Microsoft Networks proper IES.
q 4. Double click on Internet
EQDS Packet Schdler . Protocol(TCP/IP)
FInternet Protocol [TCR/F]
Inztall.. | ritrstall Froperties
— Description

Tranzsmizzion Control Protocol/Intermet Protocol. The default
wide area network, protocol that provides communication
across diverse interconnected networkz.

¥ Show icon in notification area when connected
¥ Motify me when this connection has limited or no connectivity

]9 Cancel
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2] Assign your internal static IP
Gereral | address and default gateway.
‘?"Fu cah E!?t IPDsitting_s azzighed ?jutomaliically if waur rLetlz;Drk _supportrs The Su bnet maSk WI” be fllled
Eh:as gsgg;[ligie I::'Zra‘?tliizs?ou heed to azk vour network. administrator for automatlca”y aCCOI’dIng tO.yOUI’. IP
address. (If your network is using
= Obtain an IP address automatically SpeCifiC Subnet maSk aSk your
— (% Lze the following IP address: .. ! .
network administrator for detail)
IP addrezs: 192 163 . 0 . 10 .
6. Click OK to complete
Subnet mask: I 285 28H 28R . O . .
configuration
Default gateway: 192 168 . 0 . 1
€ [btain DHS server address autarnatically
—{% Lze the following DNS server addresses:
Preferred DNS zerver: I | . . .
Alernate DNS zerver: I . . .
Advanced... |
Ok I Cancel I

NOTE: Most small office routers give out an IP address in the 192.168.X.X network
range. Most often those routers provide an IP addresses dynamically from
192.168.X.100 to 192.168.X.200 to computers that are setup to obtain an IP
address automatically. (Refer to router user manual for detail) DO NOT ASSIGN
DVR IP ADDRESS WITHIN THAT RANGE.

Port Forwarding
Hisco DVR uses 2 different ports to communicate with Eye Client. Those ports are 5823
and 5824. These ports have to be forwarded at the router to Hisco DVR, so that router
can pass these packets to the DVR.

Firewall
It is not recommended to install 3" party firewall software on Hisco DVR since all
resources must be utilized by DVR application.
When you are using Eye Client from your home PC with firewall (zone alarm, easy alarm,
sygate etc) program installed, you will need to re-configure the firewall setting or turn it
off, so that Eye Client can communicate with Hisco DVR server.

113



Hisco® DVR Series User’'s Manual

Router Port Fowarding Sample (NetGear)
Model Number : NetGear RP614
Step 1:

To setup port forwarding on this router your computer needs to have a static ip address. Take a
look at our Static IP Address guide for your router.

Step 2:
Open a web browser. In the address bar type the ip address of your router. This ip address is
192.168.0.1 by default. Press enter.

?ﬁ‘@ Pleaze twpe your user name and pazsword,

Step 3: ' _ Site: 152.168.0.1
You should now see the Setup Wizard, and it

. RPE14
should be prompting you for a Username and a Rieaim
Password. By default this username is admin and User Mame |adrin
the password is password. Passward [

[~ Save thiz password in your passward list

ok I Cancel

Setup Wizard Basic Settings
Step 4:
The basic settings window show now be visible. Basic Settings Does Your internet Connection Require A Login?
1 = Yes
Logs * o
Block Sites
Schedule -
. E-mail I—
On the menu bar to the left under Advanced click Aecounthame dResire:)
. : Domain Name (If Recuired) I
Port Forwarding. L5E )
Setiings Backus Internet IP Address ]
Set Password ® Gat Dynamically From ISP
Router Upgrade © Use lalic [P Address
v P Addess | A T
:ﬂ" F_ﬂmﬂ"““ﬂ |P Subnet Mask iﬁﬁ lﬁ,u_
2 curn
I'Jynami“: DHS SR AR !D_!D_ IU_- ,U_

LAN IP Setup
IP Static Routes

Domzin Name Server (DNS) Address
& Gat Automatically Fram ISP
© Use These DNS Servers

Logout
Plimary DS | O R
Secandary DNS oo o o
Router's MAC Address

[ Use Defaut Address
© Use This Computers MAC

" Use This NAC Address I
Apply Cancal I Test I
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Step 5:
You should now be at the Port Forwarding menu as shown below.

First lets go ahead click Add Custom Service. On this menu you can list a range of ports. Lets do
that now.

a. Start Port box should be
5823 Ports

b. End Port box should be
5824

Senvice & Game Senver IP Address

c. Now enter the ip address
(DVR static ip address) | HETE ﬂl I | |
you want to forward
these ports to in the

Server IP Address box. | |# _| __Service Name _|51_ar_t Port |[End Part | Server [P Address
Type_.' a name for the_ (e b FIF | 2 21 1821680100
service, and then click I3 HTTP | 80 i 192 166.0.101
apply.

Add Custom Sersice | Edit S=rvice Dielete Sar

Step 6:
You should now be back at the Port forwarding menu. Verify that your new service is listed in the
table of forwarded ports.

Step 7:
Click Logout on the left hand side to exit from your router.
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Router Port Fowarding Sample (Linksys)
Port Forwarding Linksys BEFSR11

Step 1:

User’'s Manual

To setup port forwarding on this router you computer needs to have a static IP address. Take a

look at our Static IP Address guide for your router.

Step 2:

Log in to the Router's Web-based Utility. (This is usually
done by opening your web browser, entering 192.168.1.1
in the Address field, and pressing the Enter key.) You
should see the following screen.

Step 3:
By default the username is blank, so just leave the
Username box empty. Go ahead and enter the password
in the password box. The password is admin by default.
Click the Okay button at the bottom of this screen. This
will take you to something like the following
menu.

W Linksys

Step 4:
In the upper right of this menu you will see STATUS
an orange Advanced button. Clicking this

S5
? Plaase typs your st name and pasawced.
St 216800
Raalm Lirksyps BEFDSA4ATW

UsarName  |sdem

Pazawoed |’==°°1
[ Save this passveced in our passvecrd ksl

This screen displays the routar's current status and settings. This
infornation iz read-only,

button will cause the menu options at the iy

PRI TR 1.44.2, Apr 8 2003

top of your screen to change. Go ahead
and click it now.

(CTS  PPPOE

Sratus: Disconnected

Cornoct

515 DO-S0KI-39-88-77)

o
[ paodess R

255,255.255.0

T -

LU (nac Addsess: D0-90-A2-99:88-78)
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E Linksys® oy s s

Step 5: iag = _
You Should nOW be On the Flltel’s tab II'JTZ:GT{?‘:::‘_IU:J.W&'\JEnT certan PCS on your Nnetwork from acn_e-ssng your
at the top of your screen. If you look FILTERS
close to the bottom of this page, you
will see a Block Wan Request radio private 2 acres T
button. This button needs to be set to B iozisaal  -f
disabled. Click the Apply button to : ﬂg;i
save the changes you made on this W e
page' t 19218810 -
Now click the Forwarding button at P © v 65535
the top of the page. N -F

desd b~

Nl

EE R

Privale MAC Filter EMAC Fillar Sssing |

Step 6:

On the left hand side put the
name of the application you
are forwarding ports for in the
Customized Application box. In
the Ext. Ports box put 5823 to
5824. Check the protocol type
TCP. In the IP Address box,
enter the IP address of the
DVR (static IP address) to
forward the ports to. Click the
Enable check box on the right
hand side. Click Apply at the
bottom of your screen to save
your changes.

LICERURSTESSE  # Enabla © Disabla
Hemole Mansgemsnt: © Enable * Disable

Remote Upgrade: © Enable * Disable
Telnet Configuraiion: [ =S RUg PRV TEY

Apply | _Concal | Hels |

B SR e feens Dw W
e I | “-t..;-_. o e |T_J Gy _.H _;'»JB

*;]—__\.s'mu ot b :; i

LY lemavi
BN BT 0 DE VR W i a0 (Al ST O VIR Rl
T BaRiE S LR Vs T IWEREYS SR e Rl & s (il Uy
> '_’ ’_ e = vl Eel TE Thsh il 5]
FORWERDIRNG

—.'1'1'|"'111-—.ﬁ!:

B

b | ]H.‘ji_
I“.II..Ir
i'?.i...li—
yup pen i

iz iwna
mpaseal
PRI R I
(L ERTT ﬂ'-'_
iz e R

e Ii..lﬁ

_

r
r

r
r

P
r
r

2SI OMNn A

PosTogpesny |
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Appendix 1. DVR Main System Setup Menu Map

BASIC SETUP
SET Compression Wavelet, MJIPEG
Camera’s Type NTSC, PAL
SystemKey Disable
Test WatchDog
REGISTRY Save
Restore
Default
SYSTEM
Camera Use Camera l~16
Site Site Location
Admin Name
Address
Tel Number
Network Use | Server Port(5823)
System Overwrite Use
Automatic System Shutdown
Schedule Reboot Date (Sun ~ Sat or Everyday) | Time
Display Show Recording Status
Show Camera Location
Initial Display Mode 1,4,6,9,10, 16
Auto Switch Interval 1,2,3,4,5,10, 15, 20, 30, 60, 120, 180
Etc ID/PW Use
Watchdog Use
Spot Monitor out | Enable/Disable Camera 1 ~ 16
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Appendix 1. DVR Main System Setup Menu Map

CAMERA
Select Camera | Cameral~ 16
Same Setting for all Cameras

Set Location | Camera Location name |
Pan/Tilt Use
Setup | Select Control |

Set COM Port COM1,2,3,4
Baud Rate 2400, 4800, 9600, 19200
Parity Non, Odd, Even
Data Bit 7,8
Stop Bit 1,2
PTZ Address | 0 ~ 63
Spot Monitor View

Hide Screen
Advanced | Select Camera | Cameral ~ 16
Pre, Post Set Use

Pre Frames 1~60
Post Frames 1~60

Record Resolution | 320x240, 640x240, 640x480
Quality Wavelet - 10:1, 20:1, 40:1, 60:1, 80:1, 100:1
MJPEG - 85, 75, 65, 55, 45, 35
Speed 1~30
Schedule | Watch Continuous | Motion | Sensor | Motion & | Event
Sensor
Sun |[Mon [Tue |[Wed |[Thu [Fri | Sat
0 ~ 23 hours
MOTION
Select Camera | Camera l ~ 16
Same Setting For All Camera
Set Sensitivity 1~5
Rate 100% ~ 1%
Add Area
All
Delete Area
All
Test
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Appendix 1. DVR Main System Setup Menu Map

SENSOR

Select Sensor

Sensor 1~ 16

User’'s Manual

Set

Location & Type

Use

Sensor Location

Type

Normal Close (N/C),
Normal Open (N/O)

Relay Camera

Cameral~ 16

DO
Select Digital Digital 1 ~ 16
Set Type Manual DO
Schedule DO Start Time,
End Time.
Relay DI
Dwell Time 0 sec~10 minutes
Select Digital In Camera 1l ~16
USER
User List & Set
ADD User ID
PASSWORD
CONFIRM
LEVEL Administrator, Power User, User
Level & Authority | Local PTZ
Search
Backup
Shutdown
Remote Connection
PTZ
Search
Backup
Select Camera [Hide] | Use
Cameral~ 16

MODIFY

DELETE
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Appendix 1. DVR Main System Setup Menu Map

ALARM

Select Camera

Cameral~ 16

122

Alarm Schedule | Alarm dwelltime | 2~60sec |
Use
UnUse
Sun | Mon | Tue | Wed | Thu | Fri | Sat |
0 ~ 23 hours
Sound Use
Connection Use
Connect List Add Network LAN, DIAL, ADSL
LAN IP address
Port number
DIAL Phone Number
Mod
Del
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Appendix 2. Client System Setup Menu Map

SYSTEM

Network Connect Server Server name
Connect Type LAN, Dial
Connect Address IP Address
Connect Port Port number
Add
Edit
Delete
Clear

System Receive Camera Name Show

Auto Switch Interval

10, 15, 20, 30, 60, 120, 180

Display Mode

1,4,6,9,10,16

Alarm Server Use

Alarm Server Port

MULTI CONNECT

Setup Connect Server Server name
Connect ID User ID
Connect PW User Password
Connect Type LAN
Connect Address IP address
Connect Port Port number

Connect Camera Camera l~ 16

Add

Edit

Delete

Clear

MAIN SETTING FROM CLIENT | All same setting menu information

Basic Setup

System

Camera

Motion

Sensor

User

Alarm
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HISCO DVR TOWER CASE REAR VIEW
2000 AND 3000 SERIES

EAl
Qe
KEYBOARD
[
Cl:l D 1 MOUSE
D SFIF

CoMA1

D |:| uss
|:| |:| D SAKE :
SPEAKER

0o 0 MIC
| - Q3 |'.'G.=.H1CPJCTCH

CAMERA1-E CAMERARD- 15

I I
| l.:.l l.:.l o llaPoT MonIToR SUT
|

RES232->R54224B5 converter

HENER T N | LR B By
I-d 1-4
Lo ey
485 B4 320 G422
E E | EEEEE EEEEE
========
‘_._-—--""'_" FEEEE] DDDDE FEEELE
[ L | R =ttt | et
ooono "I.'-'dH"'I."’.'-Tﬂ“'IJHLi:.'t:
T-T+ R- R+ SR T A
RS485:422 Pin
Arrangemeant
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HISCO DVR TOWER CASE REAR VIEW
HISCO DVR 1030T

]

]
]

KEYBOARD
|
C:I D 1 IOUSE
D SRIF
| U COM 1
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WARRANTY
Hisco Canada will repair or replace, without charge, any merchandise proved defective in
material or workmanship for a period of one year after the date of shipment.

If a warranty repair is required, the Dealer must contact Hisco Canada at (604) 421-0675 to
obtain a Repair Authorization number (RA), and provide the following information;

1. Model and serial number

2. Date of shipment, P.O. number, Sales Order number, or Hisco Canada invoice number

3. Details of the defect or problem

All goods requiring warranty repair shall be sent freight prepaid to

Hisco Canada
Suite 210, 4475 Wayburne Drive,
Burnaby, BC, Canada, V5G 4X4

Repairs made necessary by reason of misuse, alteration, normal wear, or accident are not
covered under this warranty.

In no event will Hisco Canada be liable to you for damages, including any loss of profits, loss
of data or other incidental or consequential damages arising out of your use of, or inability to
use, the Software or its documentation. This limitation will apply even if Hisco Canada or an
authorized representative has been advised of the possibility of such damages. Further,
Hisco Canada does not warrant that the operation of the Software will be uninterrupted or
error free. In addition, the DVR must be connected to an Uninterrupted Power Supply (UPS)
and a surge protector to comply with our warranty.

Hisco Canada’s liability for any claim, whether based on breach of contract, negligence,
infringement of any rights of any party or product liability, relating to the Products shall not
exceed the price paid by the Dealer to Hisco Canada for such Products.

If there is a dispute regarding the warranty of a product which does not fall under the warranty
conditions stated above, please include a written explanation with the product when returned.
Method of return shipment shall be the same or equal to the method by which the item was
received by Hisco Canada.

RETURNS

All merchandise returned for credit may be subject to a 20% restocking and refurbishing
charge. Goods returned for repair or credit should be clearly identified with the assigned RA
number and freight should be prepaid. Ship to the address below.

Hisco Canada
Suite 210, 4475 Wayburne Drive
Burnaby, BC, Canada, V5G 4X4
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