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COPYRIGHT AND IMPORTANT INFORMATION

Copyright

The contents of this manual may not be copied or reproduced in any manner or form without the prior
written consent of Hisco International Co., Ltd.

Trademarks
Hisco® is a Hisco International Co., Ltd.
Important Information

Before proceeding, please read and observe all instructions and warnings contained in this manual.
Retain this manual with the original bill of sale for future reference and, if necessary, warranty service.

When unpacking your digital recorder, check for missing or damaged items. If any item is missing, or if
damage is evident, DO NOT INSTALL OR OPERATE THIS PRODUCT. Contact your dealer for assistance.

WARNINGS

TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS PRODUCT TO RAIN OR
MOISTURE.DO NOT INSERT ANY METALLIC OBJECT THROUGH VENTILATION GRILLS.

/6\‘ RISK OF ELECTRIC SHOCK \ /'\
DONOT OPEN .

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK.
DO NOT REMOVE COVER(OR BACK).
NO USER-SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

Explanation of Graphical Symbols

The lightning flash with arrowhead symbol, within an equilateral triangle, is intended to alert
the user to the presence of un-insulated “dangerous voltage” within the product’s enclosure

A that may be of sufficient magnitude to constitute a risk of electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert the user to the
presence of important operating and maintenance (servicing) instruction in the literature
accompanying the product.
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INSTALLATION AND PROACTIVE STEPS

Pre-Cautions

e Should any liquid or solid object fall into the cabinet, unplug the unit, and have it checked by the
qualified personnel before operating it any further.

e Unplug the unit from the wall outlet if it is not going to be used for several days or more.
e To disconnect the cord, pull it out by the plug. Never pull the cord itself.
e Allow adequate air circulation to prevent internal heat build-up.

e Do not place the unit on surfaces (rugs, blankets, etc.) or near materials (curtains, draperies)
that may block the ventilation holes.

Location conditions to avoid for installing Hisco DVR System

e Excessive heat, such as direct sunlight or heating appliances

e Surfaces (rugs, blankets, etc.) or near materials (curtains, draperies) that may block the
ventilation holes.

e Moisture, dust, and smoke
e Magnetic fields or electrical waves

e Below freezing temperatures

Installation:
Before installing the system, please ensure that

e The power is switched off

e The unit has adequate air circulation to prevent internal heat build-up
e There is enough room for the unit and its connecting cables

e The unitis placed on an even surface

e The unit is not placed near any electronic equipment (e.g. microwave, radio, or any wireless
equipment such as cell phones)

e The unit is not exposed to rain or water. The unit is not designed to be waterproof

e A UPS(Uninterrupted Power Supply) must be used with the Hisco DVR unit to protects DVR from
surges, spikes, lightning and other power disturbances

Not: An Uninterrupted Power Supply (UPS) must be used to comply with our warranty

7
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Installing the DVR

Note: Do not plug in power until all the cables have been connected

1. Once alocation has decided. Carefully remove the DVR, Keyboard, mouse and BNC connectors
from the box and place the DVR on an even surface

2. Plugin the purple cable from the keyboard into the purple terminal found at the back of the
DVR

3. Plugin the green cable from the mouse into the green terminal found at the back of the DVR

4. Plugin the blue cable from the monitor into the blue terminal found at the back of the DVR.
Don’t forget to plug in the power cord for the monitor

5. Plugin the BNC camera connector terminal found at the back of the DVR

6. Once all the connections are done. Plug in the power cord to the back of the DVR power supply.
There is a small switch at the back turn it ON (1). Now plug the power cord into the outlet. This
will start the Hisco’s DVR security software

Cleaning:
e Clean the unit with a slightly damp soft cloth.

e Use a mild household detergent. Never use strong solvents such as thinner or benzene as they
might damage the finish of the unit.

Recovering System DVR

All Hisco DVR systems come with a System Recovery Floppy or DVD if for any reasons the DVR is infected
with virus or Windows files system corruption you could recover the DVR using the System Recovery
Floppy provided.

Warning

e This System Recovery Disk would recover the Windows O/S leaving the camera videos data
intact.

e Anything that is saved in C:\ would be erased.
0 Example: DVR Settings, DVR log files etc..
Note: Do not interrupt the process once it has started.
Instructions
1. Insert the recovery floppy/DVD into the floppy drive/DVD drive.

2. When the recovery is done please remove the floppy/DVD from the floppy drive/DVD drive.
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IMPORTANT SAFEGUARD

1. READ INSTRUCTIONS — All the safety and operating instructions should be read before the
appliance is operated.

2.  RETAIN INSTRUCTIONS — The safety and operating instructions should be retained for future
reference.

3. CLEANING — Unplug video monitor or equipment from the wall outlet before cleaning. Do not use
liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning.

4. ATTACHMENTS — Do not use attachments not recommended by the video monitor or equipment
manufacturer as they may result in the risk of fire, electric shock or injury to persons.

5. WATER AND MOISTURE — Do not use video monitor or equipment near water — for example, near a
bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, or near a swimming pool, or the
like.

6. POWER SOURCES — Video monitor or equipment should be operated only from the type of power
source indicated on the marking label. If you are not sure of the type of power supplied to your
home, consult your video monitor or equipment dealer or local power company. For video monitor
or equipment designed to operate from battery power refer to the operating instructions.

7. POWER CORDS — Do not allow anything to rest on the power cord. Do not locate video monitor or
equipment where persons walking on it will abuse the cord.

8. OBJECT AND LIQUID ENTRY -- Never push objects of any kind into video monitor or equipment
through openings as they may touch dangerous voltage points or short-out parts that could result
in a fire or electric shock. Never spill liquid of any kind on the product.

9. SERVICING — Do not attempt to service video monitor or equipment yourself as opening or
removing covers may expose you to dangerous voltage or other hazards. Refer all servicing to
qualified service personnel.

10. DAMAGE REQUIRING SERVICE — Unplug video monitor or equipment from the wall outlet and refer
servicing to qualified service personnel under the following conditions :

A.  When the power-supply cord or the plug has been damaged.
B. Ifliquid has spilled, or objects have fallen into the video product.
C. Ifthevideo product has been exposed to rain or water.

D. If the video product does not operate normally by following the operating instructions, adjust
only those controls that are covered by the operating instructions as an improper adjustment
of other controls may result in damage and will often require extensive work by a qualified
technician to restore the video product to its normal operation.

E. If the video product has been dropped, or the cabinet damaged.
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F.  When the video product exhibits a distinct change in performance — this indicates a need for
service.

REPLACEMENT PARTS — When replacement parts are required, be sure the service technician has used
replacement parts specified by the manufacturer or that have the same characteristics as the original
part. Unauthorized substitutions may result in fire, electric shock or other hazards.

IMPORTANT NOTICES

e You can disable the All Power management program (Green PC features) on the BIOS setup in
your unit before run the program.

e You cannot use the screen saver program in your unit.

e System Display mode: “1024x768 dot, 24 or 32 bit Color”

e (Recommended Video card ATl AGP series, ATI Radon 7000 64MB or higher).

Note: By default all of Hisco DVR System HDDs are partitioned as follows

C :\ : Drive C: contains DVR Operating S/W and O/S — Windows XP Pro only. About 4GB for the

space of C: Drive is enough.

e D:\: Drive D: is use for backing up images from cameras (JPG/BMP or AVI file format.)

e By default D:\Backup is created so that users can save backed up images on that folder.

e By default Drive E: space is being use for capturing image data from cameras in native file
format.

e Disk Drive can be made from E:\ to X:\ (about 20 different drives). Input image data from
camera is automatically recorded from E:\Eyedat by DVR S/W.

e When E:\ is full, it automatically starts to write next Drive E:\, F:\....

e Please refer to the next two pages (Example of HDD partition) to learn about how to make HDD
partition.

e When you want to use certain Drive for backing up Windows or DVR S/W etc,

0 Make a Folder named “BACKUP” or “MAIN”. The DVR S/W will find those two names of
the folder and skip the Drive. It will record to the next Drive.



1. INTRODUCTION DVR SYSTEM

1. INTRODUCTION DVR SYSTEM

This system is PC Architecture Digital Video Security System digitizing, compressively saving, retrieving
and generating output image information from cameras. Also, this system is Digital Video Security
System of Next Generation improving strong points and significantly complementing defects of existing
analog CCTV.

1-1. Digital Video Security System features

o Video Capture with MPEG-4 or M-JPEG compression and recording directly on to Hard Drive.
e Display Screen: Full screen, 4, 6, 9, 10, 16, 32 split screen.

e Easy selectable for recording image resolution: 320x240, 640x240 and 640x480

e Pentaplex DVR: Live view, record, playback, backup and remote access

e Color Quality control: brightness, contrast, saturation, Hue, sharpness

e  Multiple recording:

0 Mounting maximum 32 cameras, the system can record images onto HDD in the PC GUI
VCR style playback control. You can quickly retrieve images in files.

e Easy to set up the DVR system configuration:

0 On screen setup dialog allows you to set functions easily.

0 Examples: the amount of Camera to operate, select camera position onto Screen in the
PC.

e Printing images: You can reproduce the selected images as BMP file, which can be printed out
with the PC printer.

e Archived Images can be backed up on to DVD+/-RW and USB HDD for long-term storage.

e Image recording directory managing (specify the recording directory on the HDD and check
function of the minimum capacity disk storage).

e Sensor/Motion Detector functions:

0 When a sensor signal is received by the system or Motion detection is triggered, the
system immediately starts recording images onto the HDD. Sensor recording interval
and frame rate control can be adjusted.

e Optimized File System for image saving:

0 File System is to minimize the access time of the Disk and allows the maximum capacity
of the Disk to be utilized preventing the occurrence of Disk fragments. Because of
optimized file system for image saving was self-developed and applied by the DVR s/w,
Damaged files can be recovered easily, and increased security is assured.

e Pre/post alarm recording function:

0 Preservation function for spot situation is strengthened because pre/post images are
selected optionally.

0 0-60 copies can be recorded in case alarm by sensor or camera (motion detection) is
triggered.

e Image retrieval:

11
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0 Recorded images of each camera can be confirmed (within the same time zone) after
the simultaneous retrieval of recorded images on multiple cameras (partitioned 1, 4, 6,
9, 10 or 16). Also a specific event can be traced easily.

0 Partial enlargement of retrieved image is possible and compensation function for image
quality allows sharpening and softening images.

0 Images can be printed by a color printer and copied to a diskette.

e Supports remote access (by dialup modems, Ethernet LAN (TCP/IP) as well as Pan/Tilt, Zoom
in/out functions.

1-2. Digital Video Security System Specification

e Camera Inputs: 1 camera up to 32 channels (NTSC/PAL)
e Analog spot monitor output: 1 output
e Display speed(NTSC):
0 HIS-1030(T/R)-301PS
0 HIS-2068(T/R), HIS-2060(T/R) — 60 IPS
0 HIS-2128(T/R), HIS-2120(T/R) — 120 IPS
0 HIS-2232(T/R), HIS-2232(T/R) — 240 IPS
0 HIS-3480(T/R) — 480 IPS
e Recording speed(NTSC):
0 HIS-1030(T/R)—-301PS
0 HIS-2068(T/R), HIS-2060(T/R) — 60 IPS
0 HIS-2128(T/R), HIS-2120(T/R) — 120 IPS
0 HIS-2232(T/R), HIS-2232(T/R) — 240 IPS
0 HIS-3480(T/R) — 480 IPS
e Compression Method: M-JPEG, MPEG-4
e RECORDING Resolution: NTSC: 320x240, 640x240, and 640x480 (HIS-2232 only: 352x240,
704x240 and 704x480)
e Screen Division: 1, 4, 6,9, 10, 16, 25 and 32
e Recording Schedule: By Camera & Time, Continuous, Motion, Sensor, Motion & Sensor, Event,
Audio Detect
e S/W Motion Detection Function built in the program
e Pre/Post Alarm recording function built in the program
e Pan/Tilt Zoom in/out control Function built in the program
e OSD Function: Camera location name, Recording status
e Alarm In/Digital Output: 16 sensor input / 4 digital output
e Backup Device: DVD+/-RW

—_ e~ e~ —~

—_ e~ e~ —~



1-3. PROVIDED COMPONENTS

1. INTRODUCTION DVR SYSTEM

DVR system consists of:
e DVR system
e DVR Installation CD contains the following
o DVR Client software
o DVR Device Driver
o0 Nero Burning Software
0 User's Manual file (Acrobat PDF type)
Recovery Floppy
Windows XP Professional SP2 CD
Camera Input BNC connector and accessories
Keyboard
Mouse
Power cord

13
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2. SETTING UP HISCO DVR SYSTEM

2-1. SYSTEM SETTING

Hisco DVR surveillance program starts automatically once the system powers up. By clicking SET UP

button, user can configure DVR’s Global Setting.

2007-10-20
10:53:57

= E:
R

In Setup, user can modify the configuration for cameras, network, user privileges and events. Click on
SETUP button and user authentication prompt will appear.

Fill in the User ID and password (Use keyboard or virtual
computer keyboard, by clicking on the keyboard icon).

Default User ID: admin

Default User Password: admin

System setting window will be displayed. (Shown next page)

NOTE: Only users with administrative privilege can log on to change any setting.



2. SETTING UP HISCO DVR SYSTEM

System | Camera | Motion | Sensor | DO | User | At | Audio | Audio Detect | ETC |

DDMS Set

Camera use:
Enable or disable cameras by clicking buttons with corresponding camera numbers
Site:

Enter the system location name. Fill in the System Site location name, Admin User name, Address,
telephone number

Network:

Enable or disable remote monitoring access (remote connectivity) and specify the Server port address
(default 5823). Use Bandwidth Setting to limit bandwidth usage by DVR when a user to access the DVR
remotely by PSTN, LAN/WAN (including ADSL)

Web port specifies the port number which will be used for ClientX Internet Explorer type viewer. Client
computer will connect DVR through Internet Explorer and download necessary Active X control from
DVR server.

15
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System:
Overwrite Use: Image data overwrites itself when file system (HDD) is full.

Automatic System Shutdown: System shuts down automatically when user presses QUIT button.

Schedule Reboot : Enable / disable scheduled system reboot. Click the box to enable it "F':_:é:“h’ad@’m?*
and set the desired time and date for the restart. Hisco recommends DVR to be restarted | ' '[EN.-]
once a week for maintenance. e
i
Display: B
e—

Show Recording Status: To display the Recording status on the main screen, select this option.

Show Camera Location: To display the camera location on the main screen, select this option.

Initial Display Mode: Designate screen partitions displayed on initial system start up (Single, 4, 6, 9, 10
and 16 partitioned screens).

Auto Switch Interval: Time it takes for cameras to rotate. Also, the display time of camera image shown
on external composite monitor when connected is same.

Use Dual Monitor: Expanding Hisco DVR in to Dual monitor mode (Only applied to 32CH DVR)

Etc:
ID/PW Use: Enable/Disable ID and Password authentication for accessing all function of DVR

Watchdog Use: Enable/disable watch-dog function. Enabling this feature will automatically detect a
system’s malfunction and restart the system.

Spot Monitor Out:

By clicking buttons, users can specify which cameras will be displayed on spot monitor. Multiple
selections of cameras will result in sequentially switching between cameras.
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2-2. CAMERA SETTING

In camera setting, users can specify status of each camera, recording schedule, camera location,

PTZ setting and pre/post recording.

System  Camera | Motion | Sensor | DO | User | Alett | Audio | Audio Detect | ETC |

o LA A A
CACAA AL NS
W W W W W W W W W

W W W W W w

s s B E NN a0
w_w (SIS S O 46 88 v [T w

ok | Cancel |
Select Camera: Select the camera to configure. Przsema

Location: Name each camera. (Max.15 characters)
-
PTZ: Enable or disable PTZ control. Clicking “use” allows a user to setup the

PTZ camera’s type and protocol, communication port parameter.

e Select the control type (Panasonic, vicon, pelco etc)

e Specify the Communication Port, Baud Rate, Parity, Data Bit, and
Stop Bit to be used

o Select the PTZ Address to be used

e Enable/disable Spot Monitor View. If this option is used, the analog
monitor keeps display the PTZ camera’s image while you are
controlling the PTZ camera.

Same Setting for all Cameras: If this option is selected, the same setting will
be applied to all cameras.
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Hide Screen: If this option is selected, the camera will not be displayed on the main screen but it will still
record. Make sure that "Same Settings for all Cameras" is unchecked while you hide screen

Advanced: Specify the pre frames and post frames

Holiday: Holiday | Pre, Post Frame | Network Cam & Server |
Apply recording configuration

of Sunday to user defined date.

Sun Mon Tue Wed Thu  Fri
30 3 4 5
7 10 @ 12

14 17 18 19
21 24 25 26
28 3N 12

Pre, Post Frame: Holiday Pre.Post Frame | Network Cam & Server
Configuring pre-post frames for
Event triggering recording for
individual cameras.
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Network Camera and Server Holday | Pre.Post Frame  Network Cam & Server
Configuration:

WARNING: 1 R E n
e Maximum 4 IP cameras g ” = . " =

o All camera
configuration must be
done from IP camera
vendor application

e Please set 320x240
Resolution from IP
camera

oK Cancel

Record: Specify the recording image resolution, quality (compression ratio), and recording speed.

Resolution: Specify the recording resolution for each camera.
320x240, 640x240, 640x480 (NTSC, PAL)

(NOTE: 640x480 resolution will result in large file size)

Quality: Specify the recording image quality:

e MPEG-4 Setting: 10:1, 20:1, 40:1, 60:1, 80:1, 100:1
(NOTE: 10:1 will result in good quality picture but large file size)

e M-JPEG Setting: 85(Highest), 75, 65, 55(Standard), 45, 35(Lowest)
(NOTE: 85 will result in good quality picture but large file size)

Speed: Specify recording rate (Image per Second) for each camera. 1 IPS - 30 IPS
Schedule: Specify the weekly schedule for each camera (Hourly).

Watch: No recording

Continuous: Time lapsed recording

Motion: Recording on motion detection

Sensor: Recording on sensor operation

Motion & Sensor: Recording on sensor and motion detection operation

e Event: normally continuous recording (1fps), configured recording frame rate will be activated
when event occurs. (sensor or motion detected)

e Audio: Audio enabled mode ( Optional Audio Module required)
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2-3. MOTION DETECTION SETTING

Select Camera: select a camera to configure the motion setting.
Same Setting for all Cameras: If this option is checked, current motion setting will apply to all cameras.

Sensitivity: Sensitivity determines a motion by speed of pixel change in a given area. Select the
sensitivity of the motion detection area. “5” is most sensitive and “1” is least sensitive.

Rate: Rate determines a motion by number of pixel changes in a given area. Select the motion rate
between 1% and 100%. 1% is the most sensitive and 100% is the least sensitive

Area Setting: Set up motion sensitive area (motion grid).

e Add area: Click and drag to add a motion sensitive area in a camera view. Max. 16 individual
motion sensitive areas can be drawn.

e Add All: Click to have an entire camera screen to be motion sensitive area.

e Delete area: User can click individual motion grid to delete while Delete Area button is clicked.

o Delete All: This will delete all selected areas.

e Test: After setting the motion grid and sensitivity, user can test if the setting is working or not. If
a motion is detected, the “Motion” indication will be displayed on the screen and DVR will make
a beeping sound.
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2-4. SENSOR & OUTPUT SETTING

In Sensor and DO setting, user can specify the sensor location, sensor type, co-operating camera,
relaying PTZ preset, co-operating relay out, and output operation time (delay time).

System | Camera | Motion Sensor | DO | User | Alett | Audio | Audio Detect | ETC |

Pelco(D-Protocol) -

1N 3 1 I K
TR R

ok | Cancel |

Select Sensor: Select installed sensor (Selected sensor, user to setup a sensor type, relay camera, relay
output) and Dwell time individually.

Set Location & Type:

Enable/disable sensor

Location: Fill in the sensor location

Type: N/C-normal close type, N/O-normal open type

Relay Camera: Assign a camera that would record, when sensor is triggered

e Assign a camera which will co-working with the selected sensor (Make sure the selected camera
is set for sensor or motion & sensor recording)

Relay PTZ preset:
e Specify the PTZ camera with preset which will be triggered by selected sensor.
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System | Camera | Motion | Sensor DO | User | Alet | Audio | Audio Detect | ETC |

0K I Cancel

Select Digital Out: Select installed Digital Out (1 — 4) to be triggered.

Type:

e Manual DO: Manually activate Digital Out.
e Schedule DO: Schedule to activate Digital Out at a certain time
e Gear: Specifying the DO triggering Methods
0 Sensor: sensor will trigger the selected Dos
=  Select Digital In: specify the sensor input (1 -

16).
. ) . . 1lz2)3f4]56]7]s
0 Motion: DVR motion detection from selected cameras

will trigger the selected Dos g fizfizfi4] 5]

0 Signal Loss: Signal Loss in selected cameras will

¢ el (REN REN o A =l =]
triggered the selected DOs.

LN N (R (el il BTN RCHIN (e

Relay DI: Assign a camera that would record, when sensor is triggered

Dwell time: Assign a relay output to be activated when sensor is triggered. Also setup digital output
dwell time
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2-5. USER SETTING

In User setting user can add, modify or delete users with different access privileges.

System | Camera | Motion | Sensor| DO User |Mert | Audio | Audio Detect | ETC |

Level
User{Only Watch) web Disabled Disabled Disabled Disabled
Administrator 111 Enabled Enabled Enabled Enabled

oK Cancel

ADD: User can add a new user.
MOD: Choose a user from the list and click MODIFY button to change any setting.

DEL: Choose a user from the list and click DELTE button to delete the user.
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To add a user,

1.

Click ADD button and Add or Modify User window
will appear. (see picture on the right)

Type User ID and Password,

Select Level and Authority.

e User can only watch

e Power User has limited privilege

e Administrator has full privilege

Level & Authority: Enable/Disable following feature
to Power Users.

e Local: PTZ, Search, Backup, Shutdown

e Remote: Connection, PTZ, Search, Backup
Hide Camera to Remote User: Click “Use” and
select cameras hide remotely to the user for
viewing with client software.

User[Only Watch

| Administrator
| Power User

User[Only Wall:h]
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2-6. ALERT SETTING

Alarm feature alerts users locally and remotely when event (motion or sensor) occurs by focusing on an
alarmed camera. Alarm feature also can send Email notification upon the event.

System | Camera | Motion | Sensor | DO | User  Mett | Audio | Audio Detect | ETC |

TIE T T2 E|E|=
TIZTZTZZEZ|E|
HEEHEEEEE
TIEEEEEE|w
HEEHEEHEEEEE
HEHEEHEEHEEEE
HEEEREEE

HEEHMEHEEEEEE
HEEHEEEEE

oK Cancel

Select Camera: Select a camera that would trigger alarm feature.
Alarm Schedule

o Dwell time: specify duration of alarm from 2 sec to 60 sec.

e Use / UnUse: enable/disable Alarm on the schedule table. Click desired time and press USE to
enable alarm.

e Schedule table: Specify the weekly schedule for each camera (Unit: Hour).

e Alarm function works with Motion, Sensor, Motion & Sensor and Event mode.

Sound: enable/disable beeping sound when alarm is triggered
Connection: enable/disable the automatic transmission to client side

When this function is enabled, selected camera image will be transmitted to Client system at the
alarm activation via LAN or PSTN network.

Connect List: ADD, MODIFY or DELETE a client who will be notified.
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Click the ‘ADD’ button on the Connect List area. ADD dialog will appear. (see below)

Add alarm Network Nokify Add Alarm Network Notify

192.168.0.1

rIUiEBER | Fa

Choose the Network type (LAN, DIAL)
Type in LAN IP address, TCP/IP Port number (default Alarm port 5824) or DIAL number.

When any alarm occurs, the DVR program will send a signal to the listed clients, and on the client
program, alarmed camera and DVR site information will be displayed (Client system has to be on and set
to be Alarm server use).
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2-7. Audio Setting

Hisco DVR is capable of recording audio with optional audio Module. Audio module can support up to
16 channels.

System | Camera | Motion | Sensor | DO | User | Alet  Audio | Audio Detect | ETC |

0 Select Camera

0 Select the camera which will record audio
0 Record

0 Select the audio channel for the camera
0 Play

0 Select the camera for live audio

Audio Triggering Recording

Hisco DVR can be configured to record by audio triggering. For the best result, user can adjust and test
audio sensitivity level for recording with audio trigger.

IMPORTANT: Camera needs to be set for Audio recording from Camera setting.
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System | Camera | Motion | Sensor | DO | User | Mlent | Audio  Audio Detect | ETC |

e Select audio channel to adjust from Audio Device Select
e Click on test button to see audio status
e Adjust Sensitivity for environment
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2-8. Other Setting

System | Camera | Motion | Sensor | DO | User | let | Audio | Audio Detect ETC |

Hizco DVR ftp hisco.com

hisco@hotmail com

DVR upload

smip telus net

Email Alert Notification: Hisco DVR will send Email notification if Alert is triggered
e Name: Sender’s name
e E-mail Address: Sender’s Email address
e Account ID: POP or mail server user ID (if mail server doesn’t require user ID, leave blank)
e Account PW: POP or mail server user password (if mail server doesn’t require user password,
leave blank)
e Email Server Address: SMTP server address
e Port: SMTP server port (default 25)
e Receiver Email address: Recipient’s email address
FTP image uploading: Hisco DVR will upload JPG images if Alert is triggered
e FTP Address: FTP server name or IP address
e AccountID: FTP user ID
e Account PW: FTP user password
e Directory Name: FTP directory folder name
e FTP Upload Interval
MMS (Microsoft Media Service)
MMS can be configured for unicast single channel of video over LAN/WAN. User can easily see the
single video from any computer with windows media player by putting mms://DVR IP ADDRESS:PORT
NUMBER.
Example: mms://192.168.1.2:8080
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2-9. GLOBAL SETTING

In this section, users can select the input camera format (NTSC/PAL) and change
some initial setting.

Double click ‘Hisco’ logo at the bottom center of main interface.

When ID/PASSWORD prompt appears, enter Administrator’s ID
and Password, and then click OK.

Basic Configuration dialog will appear

(as shown right).

SET:

e Compression type : Choose M-JPEG or MPEG-4

e Camera type: Choose NTSC or PAL

e Comb Filter: for legacy cameras

o System Key Disable: If this is clicked, keyboard will be
disabled for secure the DVR from anyone to getting into
Windows OS

e Watch-dog test function: For testing watch dog function.

e Disable Network Status: hiding Network status from Main

Server

REGISTRY: User can save or restore the setting value.

SAVE: Exporting SETTING value as desired file RESTORE: Importing Hisco Registry Value (cnp

name with “.cnp” extension. file)from saved directory

fsavens . b open R P
Sa'vejn:lﬁ My Documents j A= 5 EE- Laok in IB My Documents j - i

5.0.17 50,17

) 1030-212017 ;qiﬁai:jUIT
Il The : My Pictures
[ My Pictures

File: pame: IZT 20 Open I
File name: I Save I
h [F.cnp] 2ave Files of bype: IDVH_Main Fiegistry files(*.cnp) j __ Cancel |
Save as fype: IDVH_Main Fiegistry fles(" cnp) j | Cancel ™ Open as jead-anly

DEFAULT: Loading factory setting.
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2-10. BUILDING A FILE SYSTEM

File manager program creates EyeDat, storage space in Hard Drive Space for optimized recording. Each
EyeDat file is about 65 MB and they already created on the DVR so that it is ready for recording.

Making a new file system (If you installed a new Hard Drive)

To make a file system, run the file manager program from the Start Menu = All Programs = HISCODVR
-> File Manager. File manager main screen will be displayed (shown below). Click on Add EyeDat
column and specify the number of EyeDat’s to be created.

Total Size
14998 M 8508 M 0
43627 M 41075 M 30

STARIT END

A

Present EyeDat shows how many EyeDat files are already created in HDD.

Available EyeDat shows how many more EyeDat users can create.

Add a file system
To add more EyeDat, click the box that is below Add EyeDat.

Scroll down and select the number of EyeDat’s you wish to create.
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Once user selected number of desired EyeDat files, click Start, to create the file system (EyeDat’s) onto
the HDD.

Total Size Free S\ze | Fresent EyeDat |Avallab\e EyeDat Add EveDat '
14998 M 8506 M

43637 M 41075 M 30 520 I 0
568
568
570
571
572
573
574

8 START END

—

Note Do not create EyeDat file in c: Drive.
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3. USING THE DVR SYSTEM

3-1. OPERATION MODES

When DVR program starts main window appears on the PC monitor. (See below)

200T-10-12

A409:62

Live Image display area

Camera and Display mode change buttons
Control Panel

Operation Panel

DVR Status Indicator

ukhwnN e

Functional operation button

SEARCH: For retrieving the recorded images in the HDD
BACKUP: For backing up recorded images

SETTING: For DVR configuration

e RECORD: For manually recording images while in “Watch” mode
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System status indicator

Time/Date: Current date and time display

= Remote Logon Indicator: Indicates connection from a remote site White
g0l (| display indicates no remote connection. Black display indicates remote
connection

Record Indicator: White display indicates that the system is not recording, red
display indicates that the system is recording

E

Connected User list

[

Display the connected User list information by clicking the Jasle _Qﬁi’;i;m
connection indicator.

Display Date/Time setting

-For selecting the display date, time format, click on the
Date/Time Status Indicator(above) to display the Date &
Time Display Option dialog(right)

Select the date format: yy-mm-dd, mm-dd-yy or dd-mm-yy

Select the time format: 24 Hours or 12 Hours

Click OK to change the setting or click Cancel to quit this dialog
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Display HDD Usage setting

For the HDD storage usage indicator,

-Click on the HDD Usage indicator to display the HDD Usage
Information dialog.

Overwrite Information:

Displays overwritten number Hard drive

Display Mode:

Show HDD Usage: click to indicates HDD display enabled
Choose Drive type or Days type

If you choose the Drive,

HDD usage indicator will display white, and then the DVR starts to record, turn to black. Once the HDD is
full, the indicator changes to red.

If you choose the Days option, the indicator will not show

anything at first day.After 1 day, indicator will show

“the days left to record / the days total record”

Once the HDD is full the indicator will display total days only.
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3-2. SCREEN MODES

Split screen Mode

Select split screen view by clicking screen division
buttons (as shown left). This will change the display to
single, 4, 6, 9, 10, 16, 32 split screen views.

On the single camera mode, you can select individual camera by clicking on the camera number.

Quick change from split screen mode to a single screen mode:

While on multiple screen view, double click on a desired camera to quickly change to single camera
mode.
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Drag and Drop Function

To switch one camera’s position with the other on the display, click the screen of one camera, then drag
and drop it to a camera where you want to switch with.

2004-02-24

11:07:52

Digital Zoom function

On a single view, some areas may be “zoomed” by right-clicking a mouse, and dragging it to create a red
boxed area for digital zoom.
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Full screen Mode

Click “full screen button” (as shown left) on the main screen to display only camera views
without interface (as shown below).

Double click anywhere on the screen to show previous screen with interface.

AUTO Sequence

——3 When AUTO button is pressed, camera view will sequentially change. The default interval is 5
!= dl seconds and it can be configured in the SETTING.

Note: Auto function MUST be turned off in order to use other functions, SEARCH, SETTING, COLOR etc..
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3-3. COLOR AND PAN/TILT FUNCTIONS

COLOR button

Color can be adjusted on each individual camera.
Click a camera that needs color adjustment.
Click COLOR button to show COLOR ADJUST menu (shown right).

Click and drag left and right to adjust brightness, contrast, hue and
saturation. Clicking on this button will display the adjustment dialog

PTZ button

To use the pan and tilt function, click on the PAN/TILT button on the main screen. This will
display the P/T/Z control panel on the main screen. (As shown on the below) Make sure the
PTZ settings for each camera is correctly configured in the system.

Camera control (P/T/Z Function): The Pan Tilt button will control PTZ (pan tilt zoom) cameras. The
arrows correspond to the direction the PTZ camera will move. The zoom +/- will zoom in and out while
focus +/- change the focal length of the lens.

UP/DOWN, LEFT/RIGHT: Click on up, down, left or right button. ~ /
Vo, o
ZOOM +/-: Click on + button to zoom in (Wide), click on — button to zoom out (Tele) (:‘ AN (’
\ e

FOCUS +/-: Click on + button to focus near, click on — button to focus far e .
PRESET: Pan/Tilt preset setting button e e =

_Z0OM __FOCUS
SCAN: Auto pan function msn';;, AUTO';

AUTO: Default auto pan function (built in the camera)

AUX: Light on/off
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3-4. USING A ALARM NOTIFICATION

When DVR alarm is triggered, DVR can notify local and remote users by focusing on alarmed camera
with beeping sound.

How to Set the ALARM Notification

In order to use Alarm notification, recording mode has to be either Motion, Sensor, Motion & Sensor, or
Event. By marking notify use and setting connection type, and client location, alarm notification
function will be activated.

Alarm Notification

When alarm is triggered, DVR will display alarmed camera screen in full screen view and automatically
connect to remote computer if EyeClient running with Alarm server use.
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3-5. USING THE EYELOGVIEWER

EyelLogViewer is for viewing DVR system activity log.

System Log contains all DVR operation and changes, as
well as entire remote connection history.

1. Click on ‘LOG’ icon on the DVR Main Screen or
press the CONTOL+L key on the keyboard.

2. When prompted, type in user ID and password

(Use virtual keyboard if system key is disabled).

Click OK.

“EyeLogViewer” main dialog will display.

5. Note: Only administrator has access to log

w

E

Set date parameter by entering starting date and ending date. Then click ‘Search’ button to retrieve any
records.

~Local Search

Close

e 1 : |5 r[ 31 ] |s T[ .
= ; l—m e START : month B . day hour
L E =[5 Fluonen B Flaay 127 =] hour

Object [HHM-DD HH:MH:SS [ Event

| Motion 05-31 A8:51:48 cam 81 Recorded Time(hh:mm:ss) - @88 : 51 : 39
Hotion 85-31 B8B:53:35% Cam 81 Recorded Time(hh:mm:ss) - 88 : 53 : 34
Hotion B5-31 B8:54:35 Cam 81 Recorded Time(hh:mm:ss) - 88 : 54 : 35
Hotion 85-31 89:17:13 Cam 81 Recorded Time(hh:mm:ss) - 89 : 17 : 12 =
Hotion 85-31 89:34:39 Cam 81 Recorded Time(hh:mm:ss) - 89 : 34 : 38

Hotion 85-31 89:35:27 Cam 81 Recorded Time(hh:mm:ss) - 89 : 35 : 26

Hetwork ©5-31 89:57:42 **Accept:61.97 152_214

Hetwork @5-31 89:57:42 Input User_ID - 222

Hetwork 85-31 B9:57:42 Connected Fail =»> Password Fail.

Hetwork B5-31 @9:57:43 *xC1losez61.97.152.216

Hetwork B5-31 @9:57:52 **Accept:61.97 152.216

Hetwork 85-31 89:57:52 Input User_ID = 111

Network B5-31 @9:57:52 Connected Fail => Password Fail.

Hetwork @5-31 89:57:53 *#%xClosez61.97.152.216

Hetwork @5-31 18:23:26 **ficcept:61.97.152.75%

Hetwork @5-31 18:23:26 Input User_ID = 111

Network ©5-31 18:23:26 Connected Success.

Hotion 85-31 18:48:41 Cam 8% Recorded Time(hh:mm:ss) - 18 : 48 : 4@

Hotion B5-31 18:49:83 Cam 684 Recorded Time(hh:mm:ss) - 18 : 49 : 82

Local B5-31 18:49:086 xxxxxxxxxx Setup Start? xxxxsxexxxs;

Hotion 85-31 18:49:07 Cam 84 Recorded Time({hh:mm:ss) - 10 : 49 : 06

Hotion 85-31 18:49:12 Cam 04 Recorded Time({hh:mm:ss) - 10 : 49 : 12

Conmect

I

= Year 2883

Local 85-31 10:49:19 *xxxxxxxxx Setup Cancel? wsxxsxxxss;
Hotion 85-31 18:49:24 Cam 84 Recorded Time(hh:mm:ss) - 18 : 49 : 23
Local 85-31 19:49:28 *xxxxxxxxx Setup Start? xxsxxwxxxsx;

Motion 85-31 18:49:29 Cam 84 Recorded Time{hh:mm:ss5) - 18 - 49 : 28
Hotion 05-31 18:49:30 Cam 84 Recorded Time(hh:mm:ss) - 18 : 49 : 38
Hotion 05-31 10:49:48 Cam 84 Recorded Time(hh:mm:ss) - 18 : 49 : 48

Local  B5-31 10:40:46  wwsxxxuxxx Setup CANCely sxxsswsuss;
Retuork _§s-31_1e:50:24 _uencoeptio1.3.152.210 : -
4 3

Total Log-Info : 229 Displayed : 1 - 229 Display fail : @ & Display By Unit << | o> |
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3-6. OTHER FUNCTIONS

Program and System Information

If you click on the top left corner of main monitoring program, you can see the Information window as
below.

Program Information:

e Version: Program’s version
e Build: Program built date
e Board Type: Type of board

System Information:

e (OSversion: Type of operating system
e |P: IP address of the system

Quit Button

To exit DVR, click the quit button. A dialog will appear and ask for username and password. Once
entered, the system will terminate.

When the "Quit" icon is clicked the user will initially
be prompted with the three choices:

e Exit DVR Program — Stops the DVR
recording program.

e  Shut down System — Will completely shut
down the DVR.

e Reboot System — Restart the DVR system.

* If the password protection feature is enabled, the user must enter an ID and password before they are
given any options to end the program or shutdown the system. Unless Directed by a Hisco Technician,
Always "Exit DVR Program". Reasons for quitting the program may include: backing up an event to hard
drive, or burning an event to compact disc or to check Windows settings.



3. USING THE DVR SYSTEM

3-7. SEARCH & RETRIEVE RECORDED DATA

Search is a powerful playback program for DVR system. It offers various playback and searching
functions for the recorded data.

Click on the Search Button on the DVR Main screen.

The Search screen appears as below.

SEARCH PROCEDURE

1. Select month and date on the calendar '-‘ ; 1
(On the bottom right corner) "’ |
2. Select camera on the bottom left h’e"‘ = BT

corner

3. Select hour and minute on the record
status table (on bottom center) and
click the PLAY button

2007-10-19 16:14:19

Player button

e Continuous play (column 3, row 2)
e Continuous reverse play (column 1, row 2)
o 1 frame forward play (column 3, row 1)

o 1 frame reverses play (column 1, row 1)
Go to first frame (column 1, row 3)

Go to last frame (column 3, row 3)

Stop (column 2, row 3)

Pause (column 2, row 1)

Search Function button

e  SINGLE: Play back single camera

e  MULTI: Simultaneous playback of multiple cameras: 1, 4, 6, 9, 10, 16
and 32 screen division

e PANORAMA: Multiple view of single camera playback

e REMOTE: Remote search button (Only works at the client)

e UPDATE: Update all recorded image and reload.

e C/B: Adjust the color (Brightness, Contrast, Sharpness)

e SETUP: Configuring search preference

e  PRINT: Print current image (Single View only)

o INDEX: Book mark current image
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Multi Playback

When you click “MULTI” button each time, number of play back screen will change to 4, 6, 9, 10, 16 split.

If you want to return to single playback mode, click “SINGLE” button.

Panorama Playback

Allows the user to watch single recorded image sequentially on
9-split screen. Click “PANORAMA” button. The first frame will
be viewed on the first division, second frame on the second
division and etc. The tenth frame will be viewed on the first
division, completing the cycle.

Color Adjust

Adjust Brightness, Contrast, and Sharpness of play back image. By clicking
the “C/B” button, color adjust window will be displayed. (Shown right)

However modification in image is not applied to the original image; it is
only for viewing purpose. Changed image can be saved as JPG, BMP or AVI.

i—— Brightness

:—: Contrast

———i=——— Sharpness
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Recorded data Information table

Calendar: You can retrieve the recorded images from a certain date from
the calendar. This calendar allows users to navigate through months. If a
date contains recorded data, the date will be displayed RED.

Record Status Table

The scroll bar is to change the time that is shown on the timeline. Drag the tab to the left or right to
show the remaining hours in a day.

Record status table consists of recording status, camera label, and time label.

The Timeline gives a brief overview how the image was recorded throughout the day. The red lines
correspond to what time of day footage was recorded.

In order to locate the footage you are trying to find, simply click on the red line that corresponds to the
appropriate camera and time.

Color indication: Continuous-Blue, Motion-Green, Sensor-Orange, Motion & Sensor-purple, Event-Red,
Audio Detect-Gray

_f — — — —

To see the camera name, click on the “CAM/NAME” button.

Names of each camera is displayed in the CAM1 - CAM16 areas on the record status table.
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Status indication of retrieved screen

Displays the current time/date/year and recorded time/date/year

2004-02-26 Current date and time
=

M : Manual record mode
C : Continuous record mode

Recorded Image date and time |

For adjusting the playback speed.

This adjusts the speed when you play back the recorded images.
If you drag the tab to the left, the footage will play faster; if you
drag the tab to the right, the footage will play slower.

Quit Button

Exit the search program and return to the main screen.



3. USING THE DVR SYSTEM

3-8. ADDITIONAL SEARCH FUNCTIONS

Sound Play, On Screen Display, Schedule Backup Search

Clicking on “SETUP” button, will display the search setup Dialog, Setup gives you the ability to
display the image file size and the time and date stamp on the camera screen as it plays back. ﬁ

o

& S

Cancel

Play: Specify the playback type for recorded data.

e Image: Playback recorded image only.

e Sound: Playback recorded sound only. (For sound
record system)

e Image & Sound: Playback recorded image with sound.
(For sound record system)

Display: Specify the On Screen Display type (selected items
display onto the image)

e Image Size: Show the recorded images size.
e Time & Camera: Show the recorded time, date, and camera number.

Search: Specify the file system type at the playback. (Normal & backup)

e Normal: Recorded data retrieval from EyeDat
e Backup: Recorded data retrieval from BackupDat (Schedule Backup data)
e Backup Drive: Schedule Backup drive location
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Print Function

[ I'
Print the current image, using the linked printer. LI
Print EHE
— Printer
Mame: HF Laserlet 1100 Properties |
Statuz Default printer; Ready
Type: HF Lazerlet 1100
= = Wwhere:  \\Printersvihhp
Comment: I~ Fiint ta file
— Print range Copie:
Lo Mumber of copies: |1 3:
Click on the ‘PRINT’ button on the search, this will CPages fomfT | w]
. . . . . . Iﬁl ™| Callate
be display Print Size dialog. £ Selection
Click on ‘OK’ after selecting the size. If the printer is ok | concel |
setup correctly, the selected image will be printed
out.

Index Function

Recorded image can be book marked using this function.

Index is a way that specific times and dates can be book marked for
easy retrieval. To do this, simply click index and then add. This will add

that exact time, date, and camera of current image. At any time you ;.-;.
can go back to this point by clicking index, and then double clicking
that time and date stamp.

Close

Save Function

Save current image as a BMP or JPEG Save jn: | () My Documents x| & B E-
format. Hisco DVR System can save [Ss0.17
images onto HDD or FDD. Saved BMP/JPG Enmau-z;zm
format files have an image authenticity feature. gm: E:::res
&main puzzle
To save still images, name the file in the "File
name" text box (this can be done using a virtual

time), then in the "Save as type" drop down

keyboard, default file name is recorded date and e SRR M e |
menu and choose BMP or JPG. And then clicking ul

Save az wpe: | [MeRIE e GIR]

on “Save” will save the image. These files should
be saved in the BACKUP folder (default). If you want to change the destination, change the directory
from Save in Dropdown menu..



Save AVI Function

3. USING THE DVR SYSTEM

If you want to save the recorded data as an AVI file format onto HDD or other backup drive, use this

function.
First you need to find .the beginning.
image from recorded image data. Click

the “SAVE” button on the Search main screen.

To save a full motion video file follow the same
steps, but in the “Save as type” drop down box,
choose AVI. To continue with saving a full
motion, name the file in the "File name" text box
(this can be done using a virtual keyboard,
default file name is recorded date and time). And
then clicking on “Save” will display AVI option
dialog. (shown below)

_ £
IMedmm GualltyJ

button.

automatically.

Savein: I l, My Documents

x|« @ ek E-

2 x

Ch5.0.17
[5)1030-21201T
5Mv Music
:"E.}]My Pictures

File: name: |2DE|4-D2-2? 17 0000

Save as bwpes | AV file[".401)

brp file[*.BMP]

Specify the quality type and frame rate, click on ‘OK’

The Search program will lay back and exporting the
AVI file onto the selected directory folder

When ‘STOP’ button is clicked, exporting to AVI file will complete.

2004-02-27
17:42:40

R

AVl
Exporting...

2004-02-27
17:01:19

If you want to check the created AVI backup
file, you can run ‘Windows Media player’
and select the AVI file from the BACK UP
folder.

Now
Playing
Media
Guide

Skin
Chooser

& windows Media Player i

File  Wiew FElay Tools Help

Copy
from CD

Media
Library
Radio
Tuner

Copyto CD
or Device
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Quick Backup

1. Onthe time line bar, right click the mouse and select Mark Start to set a starting point.

Matk End

CAMILTL = 09:58 09:59 10:00

CAM Clear

Start Quick Backup. ..

2. Place the mouse on the time line bar where video clip should end. Right click the mouse and select
Mark End to set an ending point of video clip.

Mark Start im0ty
Mark End

(CLIJINAME) 1q; 09:58 09:59 10:00 10:01 10:02
CAMN : Clear

CAME .

CAM = Start Quick Backup, .,

cAMENE

3. Right click the mouse on the selected Red Portion of time line bar and select Start Quick Backup
a. Select destination folder from Browser screen
b. Supported media: Local/external HDD, USB, CD-R, CD-RW, DVD-R, DVD-RW

Mark. Start {10:01)
Mark End {10:02)

CAMLTI=Rr 09:58 09:59 10:00 2

e Clear
CAM I

CAM

CAM




3. USING THE DVR SYSTEM

Zoom Function

On single display, left double-click may be used to magnify the image. An image may be magnified no
more than three times.

Specific areas may be selectively “zoomed” by holding the right-click of the mouse, and dragging it to
create a red box. Letting go of the right-click will effectively magnify the red box to the full screen
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Full Screen Function

Clicking the “FULL” button on the search screen hides the MENU panel and displays only the
camera screen (as shown below).

Search by Second (SEC-MODE)
SEC-MODE Search is a function that enables the user to search by each second from
record information windows table.

When click this button, will be appears SEC-
MODE record information window table.

GOTO Function

Goto function enables user to go to specified Date and time using
following GOTO dialog box.

The GOTO feature will allow you to go to an exact time and date of a
recording. Simply enter the Date, Time, and Camera, and click the Go
button.




3. USING THE DVR SYSTEM

3-9. ADVANCED SEARCH

Advanced Search allows users to view recorded data with higher quality. This may be done
by clicking the “ADVANCE” icon.

Smart Search (Object Detection) .

1. Create Motion Detection box by
dragging left mouse button. (Max.

= 2004-02-26

3 boxes) i Ell
2. Green, Red, Yellow | s
3. Pressing the “Next” or “All” icons ‘
will place the retrieved e
information in the window on the "
right.

4. Clicking the “SAVE” icon will
provide the user to save the
images in the form of BMP or JPG
files. AVI files may also be saved
for video.

Search by Event

1. Refine the parameter ‘advanced search
a Event ‘Mation Detection  Event
b. Method I
i 2004-02-24
c. Time and Date 2004-02:25
B 20140225
d. Camera = 2004-02-27

o Cam 01

2. The result will be shown on the
right side of panel —
3. Clicking the “SAVE” icon will = e

11:36

provide the user to save the - - ' R

images in the form of BMP or
JPG files. AVI files may also be
saved for video.
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4. USING THE BACKUP PROGRAM

Data can be backed up to various storage media such as CD, DVD, tape or removable HDD.

The backup feature is to provide encrypted full motion video. It allows to choose multiple cameras with
multiple period of time. It also can be burnt into optical media such as CD or DVD directly with viewing
program embedded.

If you want to backup onto the CD or DVD, make sure the selected image file size is not exceeding the
media capacity.

e CD: 740-800MB
e DVD:4.7G

4-1. MANUAL BACKUP

From Backup, specific o[ ]
date, time and camera can ¢ Time Selection Badap & “Tree Type Backup
be selected. User has
eeeeead|  flexibility to back-up in 1

hour or in 5 minute interval. Click the E'"2EU|U7-1U-19 o Start Badp

‘EyeBackup’ on the “DVR folder” or
“BACKUP” icon on the main screen. #
Reload

Viewer

m

There is two kinds of Manual Backup
mode, Tree mode and Time selection
mode.

el

#-[12007-10-18 m
7-[12007-10-12 i

1T

4 | b

Total Size - 168.59 MB

SCHEDULE SETTING Setup

+ None

HIDE QuIT




Time selection mode

4. USING THE BACKUP PROGRAM

In this mode date and time are directly input by users to refine a search. The camera will then be

selected for backup.
Choosing Backup Data

After selecting the start and backup
parameters (start and finish time/date,
camera), the user will also be
prompted to verify the selected
imaged size by clicking “Size”.

Start Backup

+ Time Selection Backup " Tree Type Backup

Start-time: Start Backup
|2007-1011 ~| |10:02 =
Stop
Reload
Camera Viewer

End-time
|z007-10-12 =] f10:02 =

Total Size : 8.49 MB

SCHEDULE SETTING Setup

+ None

HIDE QuIT

Click on Start backup. Windows Browser will prompt for users to select backup location. These include
HDD, DVD (portable type disk), CD-RW, MO and ZIP. After selecting the destination folder, the backup

will automatically begin.

(EyeBackup software will also be burnt, when saving it to CD or DVD)
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Tree Mode

This mode allows for users to choose multiple cameras from multiple time range.

Choosing Backup Data I EEEEEE—-

By pUtting check mark, you can choose " Time Selection Backup * Tree Type Backup
from all cameras from all days to
S5minutes of data of single camera.

=8 200?—1 0-19 -
: Start Backup

#-[]cam 1 ‘_

E-[v] Cam 3 E
IHour w
i [w] 55-50Minute [
@ con _ Reked |
Cam 7
e o vewer |

[l Cam @
- [] Cam 10 i

I .

1 [ 2

When backup with tree type, the backed
up files will be broken into 5 min interval.

Total Size - 169.00 MB

Backup Completed

SCHEDULE SETTING Setup

. A ) 25-29Minute y
} I [l 1l | 30-34Minute ¥ None _
pi ! E L Jasaminte
2007-10-17 Cam2 10Hour ) | L 45-49Minute TS QuIT
Reload
Reload When user wants to reload or refresh the data, press Reload button to get

updated data information.

Start Backup

Click on Start backup. Windows Browser will prompt for users to select backup location. These include
HDD, DVD (portable type disk), CD-RW, MO and ZIP. After selecting the destination folder, the backup
will automatically begin.

(EyeBackup software will also be burnt, when saving it to CD or DVD)



4. USING THE BACKUP PROGRAM

4-2. USING A BACKUP VIEWER

Click the Viewer button on the backup main window. You can run this program
by clicking the EyeBackup on the DVR folder

Viewer

Eye Viewer window will be displayed (shown below).

The Eye viewer is also burnt onto backed up optical media, you are able to retrieve the image from any
of your Window based System. Once you insert the Backed up CD into computer, the EyeViewer and
browser window will automatically be loaded unless auto run function is disabled from your system.
From the browser select the backed up file.

25-29Minute

' ; 20-24Minute
LE P ELJ P F L] 35-39Minute
2007 -10-17 CarmZ 1O our 45-49Minute

W
rwerr

L Backup Viewer = || = ][ E2 |
File Option

L Open [ E2 |
Lok in: | | 35-39Minute ~| & & cf B
Name Date modif.. Type Size

|| BackUpFile.idx

File name: | Back UpFile idx Open |

Files of type: |S|_|pp|:|rt|3|:| All Format j Cancel |

57



Play the Backup Data

Ig? Backup Viewer

Hisco DVR User’s Manual

[E=EEE
File Option
test (1) |_>Image information
teset
MPEG4 | Open backup file
640 x 480
= 1 L 'Save current Image
J: lg o~
Il 0 D »Print Current Image
] 3] |y Play back speed
7 |y Play back control
31 in] L )
—»Time Bar
11 1
File

Open... Open: loading backup file Backup Viewer

Show Information... -

Bt Show Information: Display current backup L i ] fﬁgﬁ?::%"&;@?;m

file information iz
FileVer: 6
Exit: exiting from program
Option
5% Backup Viewer Play Overlay Mode (Default)
File [Dption
) [BlayiCaedayiacds | Overlay provides best graphic quality yet some graphic

Display Showing

»

v Cam Mumber
¥ Date and Time

-& i v Image Size

cards don’t support. If the backed up image displays

black, then uncheck the Overlay mode.

Display Showing

Selecting data information which will overlay on top of

the backed up image.




Printing from the Backup Viewer

If you want to print out current image,
click Print button.

W -

Save Image from the Backup Viewer
\H If you want to save current image onto
storage as BMP/JPG file, click Save
button, save destination dialog will appear. After
selecting a save destination, type a file name and
select which file formats you want to save as

BMP/JPG, then click Save. The current image will
be saved on to selected destination.
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Print @

Printer

Hame: HP Laserlet 1018 - Properties...

Status: Ready

Type: HP Laserlet 1018

Where:  USBOD

Comment:

Frint ange Copies

v Al MNumber of copies: 1 EI:

s —

-
s 112 220 33
OK | Cancel
savens 2|
Save jn: ID My Documents j 4 £ B

File narne:

Save ag type:

2004-02-27 17 00 00

brnp file(” BMF)
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4-3. SCHEDULE BACKUP

Setup

followed by a selection window.

To enable Scheduled W Use Schedule
Backup, check the Use R
Schedule Dirive: IC:I 'I Present Files: 0 Make | [ Cwerwrite
—Backup Time
v Once |uu;un = Mutt |E\rer5r1 haur "I " Realtime  Drive full
—Schedule
¥ Same setting for all camera
I 1 ) 3 4 5 5} T 8
g [ 10|11 [ 121314 15] 18 on | or |
0 |1 |2 |3 |4 |5 |a |? |s |9 |1n|n|12|13|14|15|15F1s|19|2n|21|22|23|
Bundlc |c e felejejclele e fele e le e el (e |e |e |e e |
Mandlc [c [cc[cjc|cic ENCCIENERENEN = : - - - c|c
Toerlc [c [clc (el (cic GRERENER REER W - - c c [c
Miiedlc |c (c(c (e o (c |c EERESIERERENERIENIENEN - - - c c |c
Fhilc [c [clc e o [c|c EREREEENEETIEN El S - - c c|c
Frio o |c e e e fecjc EERERENERENEN NN - c - - |- |c
gc cclclcfc(clefc|e|ele|cle e |ele|c [c e |e (e e (e
¥ Run this program when Windows stars
Ok I Cancel

Backup Drive Set

User must select a suitable backup drive where the Eye
Data Backup will be placed.

Click the Make button, Make EyeBackup window appears.
It will show you the available number of file to be created.
To create EyeBackup files, choose the number at the Add
EyeBackup and click Start. The indicator shows the
procedure. After finish creating EyeBackup click Close, the
window will be terminated. EyeBackup must be created
in order to start Scheduled Backup.

The user will also have the choice of overwriting previously
backed up files.

Clicking the SETUP icon will allow the user to create scheduled backups. This will be

Awailable EyeBackup

Add EveBackup

Make EyeBackup L

30

35

Close




4. USING THE BACKUP PROGRAM

Backup Time Set
- Onetime: Once per day designated times may be set
- Multiple times: Multiple intervals may be set (such as every 1 hour, 30 minutes, 10 minutes)
- Real-time: All recorded data will be saved simultaneously from the main program.

- Drive Full: When the drive is full, newly recorded data will be backed up to a different location.
When all drives are full, the newly recorded data will overwrite previously recorded data.

Backup Tirme
p & Multi [Every 1 hour ]
* Once 0o : 00 = (" Realtime

Every 1 hour

" Multi very 1 hour " Drive Ful E\"EW3E| minutes
|E et et J Every 10 minutes

Schedule Set
Schedules may be created by - Schedule
deciding times and dates from the v/ aine =iy
desired camera. Bl =
g [ 10|11 [az] 3] 14]15] 15 0n|0fr|
You can choose the data which you 0 |1 |2 |3 |4 |5 |a |? |s |9 |ID|11|12|13|14|15|16F18|19|20|21|22|23|
want to backup, and then click On Sirdlc [c|c|cfcle e le|cfe|e|ejole e e e e | |e |e e e
to enable the schedule bga |C [C | |° (¢ |° |C|° RIS C (© | C |° |C
’ Jae |C {C |C |C |C |C |C |C el L  C | C [ C (C {C
WEdCCCCCCCCC:CCCC'CCC.ECCCCCCC
ThuCCCCCCCCCDD.C'BLCCL‘C_ECCCCCC
Fri|c (e |cjcjcfefc|c ERENENENTIENERENIN I c - - - |c
If you check Same Setting for all Sat |c c cccccCccCcCCCCCCCCCCCCCCCC

Cameras option, every camera will
have the same setting

Schedule Auto Run

To automatically run the Backup program with Windows, [ Run this program when sindows stans;
the “Run this program when Windows starts” box may ' :

be checked.

Saving Settings
The OK icon may be used to save settings. The Cancel button may ITI hRea
also be used to abort a schedule setup change.
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Exit the Backup Program

HDE__| Clicking the Hide button, the i

message window will appear as
shown right. : 1 : Schedule backup program will run in the backaround.

Canicel |

Clicking OK will run the backup program in the
background. So schedule backup will running during

DVR is ON. If you setup the schedule backup, you
have to run the backup program at the background.

By C“Cking the Quit button, the Ml EyeBackup - Status i ﬁl
message window will appear as

QuiIT

. ? Are vou sure you want ko terminate the schedule backup program?
shown right. ~

Clicking OK will terminate the backup program.

Retrieve the Schedule Backup Data

To see the schedule backup data, run the
Search Program by clicking SEARCH button
on the main monitoring window or clicking
EyeSearch at the HiscoDVR folder.

Click SETUP button on the Search program. At the
setup window, choose the Backup option and drive
letter which you have assigned.




5. USING REMOTE CLIENT PROGRAM - EYECLIENT

5. USING REMOTE CLIENT PROGRAM - EYECLIENT

Remote Client program is the remote management program for the DVR system, which is installed on a
remote site and connected to a network.

Major functions are as below:

e Remote monitoring function

e The video retrieval search function

e Saving from client computers (remote location) function
e Remote DVR system management function

e Alarm reception function

Click on the ‘EyeClient’ icon on the client computer. Client main screen will appear

2007-10-23
17:20:36
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5-1. CLIENT PROGRAM SETTING

Click on the “Setup” button, the client setting dialog will appear as shown below.

Clignt IMuItiConnectI

Server

Hisco 192,168.100.43

0K I Cancel |

System Setting
Network Field: (All fields must be completed)

e Connect Server: Name of DVR

e Connect Type: Choose LAN, DIAL or Dynamic

e Connect Address: IP address or Telephone number

e Connect Port: Port number what is using in DVR program

After inputting the information of the DVR that you want to connect, click “Add” button to add it into
the DVR server list. This DVR information can be edited or deleted using the “Edit” or “Delete” button.
You can erase the DVR information by clicking the “Clear” button.

System Field:

e Display Type: Normal or Overlay Use. Please note if the computer’s graphic card doesn’t
support Overlay Mode, use Normal type.
o Display Camera Name: Camera name is displayed on the screen.



5. USING REMOTE CLIENT PROGRAM - EYECLIENT

e Auto Switch Interval: Interval between camera rotations. (10, 15, 20, 30, 60, 120, and 180
seconds)

e Display Mode: Initial display mode of the Eyeclient. (1, 4, 6, 9, 10, and 36 split)

e Alarm Server Use: In alarm triggering event, the image of the relay camera will be displayed as
full screen.

e Alarm Server Port: Port number for alarm connection.

Multi Connect Setting

Cliert MultiEonnectl
Server Address Part Type [|[-=
0
hez3
-
Group
Add Edit Delate Clear Back
Add Delete
0K I Cancel I

When establishing a Multiplex link, the amount of cameras viewed (by clients) may also be established.
The maximum cameras supported are 32, thus the amount viewed by any client would also be 32.

o Connect Server: Name of the server of the multiplex link

e ConnectID: User ID

e Connect PW: Password

Connect Type: IP mode (LAN: Fixed IP)

Connect Address: DVR server IP address

o Connect Port: DVR server port number

e Connect Camera: Choose the cameras which want to display (Total Max. 32)

After inputting the information of the DVR which will be connected, click “Add” to list the information
into the connect list. This DVR information can be edited or deleted using the “Edit” or “Delete” button.
You can erase the DVR information before adding by clicking the “Clear” button. Click “OK” to save the
setting, or click “Cancel” to discard.
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Once the DVR multiplex links established, user can
create preset groups.
e Select the DVR links that will be grouped.
e (Create Group name
e Click ADD

User can create multiple groups of links

Server Address Port Type
Hisco Canada | 192.168.1.1 Lan [v
Hizco Brazil 1921681003 Lan

vl

) NORTH AMERICA




5. USING REMOTE CLIENT PROGRAM - EYECLIENT

5-2. REMOTE MONITORING

LAN User

Click the “CONNECT” button. The connect list dialog appears as shown right. There are some DVR
connection information lists which were registered from “SETTING.” Choose the entry and then click
“OK.” DVR ID and PASSWORD will be required in order to establish the connection.

Server Address

Hisco 192,168.100.43 Lan

[

=]
Address Search

Multi Connection Setting

Server Address Type

For multiple connection monitoring, information of each individual server . TR
must be entered at the multi connect setting and Local network (LAN) Hisco 2 192.168,100.46  |Lan
environment for operation.

After clicking “CONNECT” the connect list dialog appears. The
“MultiConnect” option must be selected. Select Group and click “OK” to
establish a connection.
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5-3. CLIENT PROGRAM BASIC OPERATION

20407023

1F:20:56

1. Live Image display area 2. Camera and Display mode change
buttons

3. Operation Panel 4. Control Panel

5. DVR Status Indicator Control Panel 6. Quit Button

7. Network Connection Button 8. Server Connection Toggle Button

Function Button

e SEARCH: Leads to playback mode

e BACKUP: Leads to backup program

¢ VERSION: Let’s you know what version of EyeClient you are using
¢ SETTING: Used to establish network

e COLOR: Changes the visual display of video

e PTZ: Pan/Tilt/Zoom Camera control Screen regulation




5. USING REMOTE CLIENT PROGRAM - EYECLIENT [EEN

Client Status Indicator

Present times and dates are displayed

Black color indicates use of network, while white indicates non-use of network

Recording icon will flash repeatedly to indicate recording.

File system use status: Displays the amount of Eyedata space used. The black
boxes indicate the space used by Eyedata and the white boxes indicate the space
available.

For selecting the display date, time format, click on the
Date/Time Status Indicator(above) to display the Date
& Time Display Option dialog(right)

Select the date format: yy-mm-dd, mm-dd-yy or dd-
mm-yy

Select the time format: 24 Hours or 12 Hours

Click OK to change the setting or click Cancel to quit this dialog

HDD Usage setting

Overwrite information and hard disk usage is displayed
and may be configured.

Click on the HDD Usage indicator to display the HDD
Usage Information dialog.

Overwrite Information: show how many times the
given drive has been overwritten.

Display Mode: To display, check “Show HDD Usage” option.

See page 34
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Color Adjust

COLOR button

Color can be adjusted on each individual camera.

Click a camera that needs color adjustment.

Click COLOR button to show COLOR ADJUST menu (shown right).

Click and drag left and right to adjust brightness, contrast, hue and saturation.
Clicking on this button will display the adjustment dialog

PTZ Control

PTZ control can only be used by a power user or the administrator. Users can control the
PTZ using the PTZ panel which will be displayed when you click on the “PTZ” button located
on the main screen.

e PanTilt button

e ZOOM +/- Button: Zooms camera in/out

e FOCUS +/- Button: Focus regulation

e PRESET Button: Support on certain cameras

e SCAN Button: Moves to locations in sequential intervals
e AUTO Button: Camera assignment

e AUX Button: Power on/off

S . T ol [t 1
ZOOM FOCUS
) AT G

PRESETSCAN AUTO AUX

Split screen Mode

P E
Select split screen view by clicking screen division . —~_ T!:

buttons (as shown left). This will change the display
to single, 4, 6, 9, 10, 16, 32 split screen views.




5. USING REMOTE CLIENT PROGRAM - EYECLIENT

Automatic Switching Mode

This mode switches cameras in a sequential manner. In displaying a single camera, enabled
cameras will be scrolled through and displayed on the screen. For 4 or more cameras, those
images set view will rotate with given time.

Full Screen View

Click “full screen button” (as shown on the right) on the main screen to display only camera
views without interface.

Camera Selection

Green numbers indicates the cameras enabled and displayed on the screen. If the numbers are grayed
out, it indicates the cameras have been hidden or not disabled from DVR. Additionally, by clicking the
number, the selected camera can be viewed in single mode.

Easy Connect (easy DVR server connection function)

The Easy Connect allows the user to connect to multiple servers. The servers will automatically switch
when selected. A bright green color indicates an active server, while a weaker green color indicates a
server which is in the process of logging in. A black color indicates an inactive server. Maximum of 8
servers can be connected from one client location. Unlike multi server function, you can monitor 128

cameras from one single location with channel selection. (Depends on the network capacity, the image
transferring may be delayed)
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Zoom Function

On single display, left double-click may be used to magnify the image. An image may be magnified no
more than three times.

Specific areas may be selectively “zoomed” by holding the right-click of the mouse, and dragging it to
create a red box. Letting go of the right-click will effectively magnify the red box to the full screen

Camera Authorization when Remote Monitoring

Each registered user (max 10 user) can have different
viewable camera combination from remote software.

Make sure Hide Camera to Remote User on the user

setting is configured at the main DVR (as shown right).

After check the “Use,” choose the cameras which you
want to hide from assigned user.

Then connect on the Client program.

Connect Server dialog will be displayed on the client
main screen.

Select the DVR server which you already setup the
user setting at the connection dialog.

If you input the user ID and password for the “Hide
Camera to remote Users” option, the client program
won’t display selected Camera.

User[Only Watch] -
E Cunnzeiiung
§ iy
J |
Wl Shuidyn

IR
R
RN R N2 CE T I T

(o ] o |




5. USING REMOTE CLIENT PROGRAM - EYECLIENT

5-4. SEARCH ON THE CLIENT

Remote Search on the Client System TJ
|

Click “SEARCH” button on the client screen. ISEARCH

The Search program will be launched and shows the recorded data on DVR server which you are
connected to.

Client Search is run in the same way as main DVR Search. (See page 41)

2004-02-26
17:20:07

[€]

2004-02-26
17:19:00

To playback the recorded data:

1. Select month and date on the calendar (On the bottom right corner)
Select camera on the bottom left corner
3. Select hour and minute on the record status table (on bottom center) and click the “PLAY”

button

N
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More Remote Search from the Client System

Click the “Search” button on Client main screen, if you want to search other DVR from | - I

remote playback via LAN or Dialup network. ISEARCH

Search main screen will be displayed.
Click the REMOTE button in Search main screen
Connect server dialog will be appeared (as shown right)

Select the DVR server from the entry and then click “OK” then verification dialog will be appeared.

[:ElrlrlEI:t R i B |
Server | Address | Type r L J

131 61.97.162.131 Lan

118 B1.97.152.118 Lan

dial-test 1234 Dial |
132 61.87.152.132 Lan | OK I Cancel [:.

: 6128 | Cancel r

Fill in the ID and PASSWORD, and
then click “OK”

When client is connected to DVR
server, it will be display recorded
image of camera number one,
recorded data information on the
calendar, and record status table
(as shown on the right)

Client Search is run in the same
way as main DVR Search. (See
page 41)

The only difference is that the
“Index” function does not exist.




5. USING REMOTE CLIENT PROGRAM - EYECLIENT

5-5. REMOTE CONTROL

Once you are connected to DVR, if you have proper privilege you can manage DVR server remotely.
After establishing a connection to the DVR, click “SETTING” button. All features from DVR can be
modified by the administrator.

Client | MutiConnect System | Camera | Motion | Sensor| DO | User | Alet | Audio | Audio Detsct | ETC |

ok | Cancal |

Afterwards, configuration settings can be saved in the DVR. You can setup all setting value at the client
through remote client. See chapter 2 for detail.

Remote Basic Configuration Setting

Double click HISCO logo at the bottom of
the client screen when the client program
connected. The DVR Basic Configuration
dialog will be displayed as shown on the
right.

With this, DVR settings can be modified through the Client
indirectly and takes out the necessary modification of the settings
directly through the main machine.

Registry:

e Save: Opens the file storage window, (with *.cnp files)
e Restore: Restores previously saved settings
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e Default: set to Factory default

5-6. CLIENT BACKUP

Backup from Local Data

The client can record the data from the server with “RECORD” button and also able to backup this
recorded data. (The same way as the DVR Backup program)

Click “BACKUP” button on the client program to display the Backup window.

&+ Time Selection Backup " Tree Type Backup

Start-time Start Backup
|z007-10-11  ~| |10:26 =5

Stop
End-time

|2007-10-11 ~| 10:26 5 Reload
Camera Viewer

Connect

Total Size : 0.00 MB

SCHEDULE SETTING

v

QUIT

Either Tree mode or Time Selection mode can be used to backup files. See Chapter 4 for detail.



Backup from Remote DVR to Local Client

5. USING REMOTE CLIENT PROGRAM - EYECLIENT

Video may be taken from the main DVR server, and saved on the remote client computer. The remote
backup program is run the same way as the regular backup program.

Click on Connect button from Backup
windows

Select the DVR server from the connect list
and select Remote Backup. Then Click OK.

The verification dialog will be appeared.

Fill in the ID and PASSWORD, and then click
IIOKII

The Backup program will show the remote
DVR recorded data. Tree and Time Selection
modes can be used to save and create backup
files. See chapter 4 for detail.

Connect
Connect 5
Server | Address | Twpe |
m 152.168.100.101 Lan
office 192.168.100.43 Lan
04 152 168.100.104 Lan
110 152.168.100.110 Lan
120 152.168.100.120 Lan
m 152 168.100.101 Lan
TEST 21623278122 Lan
—Cannection Type
* Remote Backup
' Remote Control {Schedule Baclkup)
oK Cancel
' Time Selection Backup " Tree Type Backup
Start-time Start Backup
|2007-10-21 | [10:50 =
End-time
ooz =] o750 =
e
None vl Size
I Disconnect

Total Size : 0.00 MB

After selecting the data click on Start Backup button. Windows browser will appear. Select Destination

and click ok to start backup

Click the “BACKUP” button, and then click the “Remote” button. Connect server dialog will be appeared

Select the DVR server on the connect server list dialog, then click “OK”
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Remote Control the Backup program from Client

The client can also control the backup program by selecting the remote DVR backup program.

Click on Connect button from Backup Connect
windows
Select the DVR server from listing and select Connect £3
Remote Control. Then Click OK. ewe— — ™ Toe |
10 152.168.100.101 Lan
The verification dialog will be appeared. prvg et o
110 152.168.100.110 Lan
. . 120 152.168.100.120 Lan
Fill in the ID and PASSWORD, and then click M 192.168.100.101 Lan
Py TEST 21623278122 Lan
OK
— Connection Type
' Remote Backup
" Remote Control {Schedule Backup)
oK Cancel
In the same way as DVR server baCkup @ Time Selection Backup " Tree Type Backup

program, data can be recorded either through
tree and time selection modes. Back up

location can be selected as same way as DVR Sterttime Startliadap
[20071021 -] [10:50 =
server backup program. See chapter 4 for
detail. End-ime
) [20071021 ~] [10:50 =
User also can configure the entire schedule Camera
backup feature through Client computer. See frone -] | _see

chapter 4 for detail. Disconnect
Total Size - 0.00 MB

After selecting the data, click on Start Backup button. Windows browser will appear. Select Destination
and click ok to start backup



5. USING REMOTE CLIENT PROGRAM - EYECLIENT

5-7. ALARM RECEPTION FUNCTION

Once the main DVR server has the alarm server function set up, client will able to receive alarm signals.
See page 23 and 67 for alarm setting.

2004-03-09
18:27:38

= REC
= E

= D:

— (=re0]

PEPPBWD ([
), BEPEEmEE .

Once alarms are triggered from the main program, the signal will be relayed to the client computer.
During this process, the word “Alarm” will appear in red on the top right corner of the screen and all the
relayed camera images will be recorded into the client computer until clicking “RECORD” button.

The user can also choose to exit the server by clicking the “QUIT” button. When you click “QUIT” it ask
“Do you want to exit the Alarm Server?” Click “YES” to stop receive the alarm, or click “NO” to
terminate the client program and run the alarm server at background. If the alarm server runs at
background, you can receive the alarm even if the client program is not running.

EyeClient =]

1 E Do wou wank ko exit the AlarmServer?
*

Alarm Server
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5-8. SYSTEM LOGVIEWER FROM CLIENT SYSTEM

Remote System log view is in the client system and this viewer file located at the HiscoDVR directory in
the program folder.

e

T SRS ] meoc [ =] asy  [15 =] nour — Server | Address | Type
= o] e == B 131 6107.152.131 Lan
—_— 118 B197152118  Lan

[ovject [mwion mmess  event dial-test 1234 Dial
132 B107152132  Lan

Connect to DUR main systemt F pisplay &y Unit | I

Click the ‘Connect’ button on the LogViewer window, connect server list will pop up as shown on the
top right. After selecting server, ID/PASSWORD dialog will pop up. After pass the authentication, log
viewer will be displayed.

~Local Search
Set date parameter by STaRT : [ =] month [5 ~|day [5 =] hour
] . Update m year Search
entering starting date and CTeiTeT Ew : [ lmonth o ]day  [15 2] hour
endmg date. Then click = Year 2084 Object [HM-DD HH:WH:SS [ Euent =
‘ 7 H [#-Honth B2 Local 63-09 63:16:20 Setup Start?
SearCh bUtton to retrleve =-Honth 83 Local A3-09 B83:108:28 CAMERA Setting
. Day 82 Local 83-89 83:18:208 Same Setting for all cameras 1f=x
any records. _pay 63 Local  ©3-09 ©3:10:20  All Cam ==>Record Resolution Set=> 7B4xG76 xx
Day an Local 63-09 63:16:20 All Cam ==>Record_Quality Set=>80 - 1 =»
. pay a5 Local 83-89 B#3:18:208 A1l Cam ==>Record_Speed Set=> 30 %=
pay a8 Local 63-089 B3:18:28 A1l Cam ==>Record_PostFrame Set=> & xx
i Local 83-09 83:18:20 All Cam ==>Record_PreFrame Set=> 5 =x
Local 93-09 B83:108:20 All ca => Schedule Set ==== =
Local 83-089 63:168:28 SUN CCCCCCCCCGCCCCECCCCECCEGGTC
Local 63-89 B3:18:28 HON ccccccoccCcccCCCCCCCCCCCCTC
Local 83-89 83:108:20 THE ccceocececcececcceccceccocccccccoccccc
Local 63-09 83:16:20 WED ccccececcecceccccocccccccoccccc
Local 63-09 63:16:20 THU CCCCCCCCCCCCCCCCCCCCCCGTC
Local 63-089 63:18:28 FRI ccccccoccocCcccCcCCCCCCCCCCCTC
Local B3-89 B83:10:28 SAT cccecececececeoceoccccecccocccCceoCCiCCGoEC
Local 83-89 03:10:28 Setup End?
Local 83-09 083:16:52 Search?
Local 63-089 B3:11:44 Setup Start?
Local B3-89 B83:11:44 CAMERA Setting
Local 83-89 03:11:44 Same Setting for all cameras 1fxx
Local 63-09 03:11:44 All Cam ==>Record_Resolution Set=> 7@4x576 #x |
Local 63-089 B3:11:44 A1l cam ==>Record_Quality Set=>80 - 1 ==
Local 83-089 B3:11:44 #All Cam ==>Record_Speed Set=> 25 xx
Local B3-89 03:11:44 All Cam ==>Record_PostFrame Set=> 5
Local B3-89 03:11:44 All cam ==>Record_PreFrame Set=> 5 ==
Local 63-09 03:11:44 All Cam ==> Schedule Set ==== #
Local 63-089 B3:11:44 SUN==> CCCCCCCCCCCCCCCCCCCCCCTC
Local B3-89 B3:11:44 HOMN ==> CCCCCCCCCCCCCCCCCCCCCCGTCL
‘Lrl:al 63-09 B83:11:44 THEI==> ECCECCCCCCCCCECCCCCCCCJLI
Total Log-Info : 38 Displayed : 1 - 38 Display fail : 8 ¥ Display By Unit & | >




6. CLIENT X 6.0 (WEB CLIENT)

6. CLIENT X 6.0 (WEB CLIENT)

Client X is WEB based Hisco Remote viewing software. User can simply use Internet Explorer to view
and search the Hisco DVR. When user connects the DVR for the first time with WEB interface, the
ACTIVEX installation pop up appears on Internet Explorer. Follow the instruction.

Type IP address or DNS name on €& DVR ActiveclientX - Windows Internet Explorer
Internet Explorer Address and enter.

Connecting and downloading RNl
necessary files take up to 2 ~ 3 Min. 1
DO NOT SHUTDOWN THE WEB. :
This is one time downloading UL dAf |i_s DVR ActiveclientX

| &) http://192168.100 43/

When the files are ready to be installed, Internet Explorer may request user attention.

n _ >
o < | & DVR ActiveclientX fa ~ B ~ &= v [ Page » ) Tools ~

¥} To help protect your security, Internet Explorer stopped this site from installing an ActiveX control on your computer. Click here for options... x

Clicking the warning bar will provide menu. Install ActiveX Control...
Click on Install ActiveX Control.
Installing ActiveX can take up to 2 ~ 3 Min

What's the Risk?

More information

Internet Explorer - Security Warning E3

NOTE: User may encou nter Security Windows has blocked this software because it can't verify the publisher.
Warning Message saying that the I
installation is blocked. Then user has to Publsher: Unknown Publisher
change the Internet option setting. Please oK
see trouble shooting page to resolve this. _

|®| To help protect your computer, Windows will block software when it cannot

"' verify the publisher. See how this helps protect your computer.
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When the Active X installation done WEB client interface will appear.

Click Connect button. Then Address and
port number will automatically be provided.
User can also provide another IP address for
connecting other DVR.

Type ID and password and click Connect.

When connection is established, user can
view live image same as EyeClient. User can
change different camera view and camera
number

Address h92J53J00A3

Port 5823

ID |

Password |

Connect | Cancel




6. CLIENT X 6.0 (WEB CLIENT)

SEARCH

Click on search button

User can use time bar and calendar to
search

Rests of features are same as DVR search
features.

2007-10-25

Note:Time out feature
If there is no instraction for 1 min, Client X will disconnect from Server automatically.
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7. HISCO DVR MAINTANANCE

It is always important to check the DVR system regularly. Hisco 2000/3000 models implemented RAID
structure to improve system reliability and availability. It is strongly recommended to monitor RAID
status.

SYSTEM

7-1. Monitoring RAID Array
INTEL MATRIX STORAGE CONSOLE (RAID CONSOLE)

Intel Matrix Storage Console is the software for monitoring and controlling the DVR’s RAID system. With
this software, you can check, create, and delete your RAID array volume. It is the user responsibility to
check your RAID condition regularly to avoid critical data lose.

Double click on the Intel Matrix Storage console

Icon or press the F4 key to load the software e
by the IntelFl) Mo Stceage Cansole.

Intel’ Matrix
| Storage Console 5.5

| [l &2 Intel BAID Contrallers Information I
E.ﬁ Intel[R] 82801 GR/GH SATA RAID Controller
=24 Anays Parameler | Walue
=5 Anap 0 Status Mormal
=B volumes System Volume Mo

R 1 D=t R RAID Level FAID T [mirroring]
=2 RAID Hard Drives '51‘29 S Had D 339-9 b
umber of Hard Drives
D gg;ggg;ﬂg Hard Drive Member 1 57325082445
B Hard Ditve Member 2 5T326082445
Pasent Anay Arrap 0

Console shows current RAID volume status with configuration.



7. HISCO DVR MAINTANANCE

7-2. Identifying current Raid array Condition

*" Intel{R} Matrix Storage Console

File' ‘Wiew Actions Help

= &2 Intel RAID Controllers Infomation I
=@ |ntellR) 8280TGR/GH SATA RAID Controfler
=4 Antays Patameter | Value
=& Anay Status Degraded
=03 Volumes System Volume Mo
g1 EveDal R RAID Level RAID 1 [mirroring)
= R&ID Hard Drives Size ) 2329GB
@a Missing Hard Diive Mumber of Hard Drives 2 _
Vi Hard Dive Member 1 Mizsing hard drive
£ 5T3230824A5 Hard Drive Member 2 ST3250824A5
Parent Anay Amay 0

If one of the hard drives fails or damaged, the console will provide warning as above. The
DVR will still be operating. However, it is critical that the defected hard drive have to be

replaced.
Storage Console LB —|ol x|
Help
(= & Intel RAID Contrallers Informaticr |
-4 IntellR) 82801GR/GH SATA RAID Controller
E"% Anays Parameter | Walue |
E-E) Aray 0 Status Rebuilding: 0% complete
=% @ Wolumes System Volume Mo
@ EveDat A1 RAID Level RAID 1 [mirroring)
RaID Hard Diives Size 232968

Mumber of Hard Drives 2
Hard Drive tMember 1 5T325082445

=3 5T325082445

REATI0R Hard Drive Member 2 ST325082445
Parent Aray Aray 0
i) RAID Yolume Rebuilding E‘
A RAID volume is being rebuilt.
Data redundancy is being restared.
< I »

{R) Matrix Stora... W missing drive.JPG - Paint |

The RAID system will automatically start rebuilding the array when a new hard drive
becomes online. If a new hard drive is inserted, the drive will be listed under Non-RAID hard
drive. Right click on the new hard drive and select “Mark As a Spare.” Upon selecting drive
as a spare, it will start rebuilding the array.
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8. TROUBLE SHOOTING

In order to save time, please read the FAQ below when you have any problem with the system.

1)

2)

3)

4)

5)

6)

7)

My DVR doesn’t boots up and stays at DOS prompt saying system file is corrupted or missing.

a. System has been halted. It may be cause by hard drive corruption by irregular power
supply from the wall outlet. Call authorized dealer for repair.

My DVR is not recording some cameras.

a. DVRis Windows based system, which requires system refresh at least once a week.
Make sure you enabled your DVR for a scheduled reboot once a week on setting.
System memory and page files have to be freed once a week in order for system to
operate stably.

| have forgotten my user ID and Password.

a. If you are using 4.x version of the DVR, you can simply find the ID and Password from
the registry.

b. If you are using 5.x version of the DVR, you will have to delete the entries on the registry.
By deleting the registry, you will lose the configurations on the DVR such as schedules,
motion, and all other settings. Warning !!! If you are not familiar with Windows registry,
please call Hisco authorized dealer or visit our web site to contact us.
www.hiscocanada.com

When | click the arrow on the PTZ controller pad from Eye Client, the camera pans 180 degree.

a. There was a slight problem regarding Pelco D protocol in 5.3.5 version of Eye Client.
Version 5.6.X fixes this problem. Please download newer software from the web site
(http://www.hiscocanada.com/download.htm)

I have accidentally deleted EyeData in EyeDat folder. Now | see some errors when load an
image from search.

a. Deleting of Eye data is strictly forbidden. You will lose all or partial data of your image.
To fix this problem, contact Hisco Canada or authorized dealers (www.hiscocanada.com)

My Nero software is getting Unexceptional Error whenever it tries to burn a compilation of a
CD.

a. There was a problem with Nero version 4.x and lower. Reinstalling a newer Nero (5.x or
later) will eliminate the problem. Contact Hisco Canada for detailed information.

My Eye Client software is Version 5.6.1 and it doesn’t display the remote site images even
thought it is connected remotely. All it is displaying is a pink screen on all the camera location.


http://www.hiscocanada.com/
http://www.hiscocanada.com/download.htm
http://www.hiscocanada.com/

8. TROUBLE SHOOTING

a. Monitor refresh rate problem. Set your monitor refresh rate to 60Hz to fix the problem.
However, if you are using some other video card beside ATl Radeon or Nvidia Geforce,
you will need to contact us and verify it.

8) My Eye Client software is Version 5.X when | am connected remotely my Eye Client displays
black images on all the camera location screens. | have set my monitor refresh rate to 60Hz.

a. The Eye Client software version is not compatible with the DVR server. If the DVR server
is using 5.6.X software, the Eye client has to upgrade as well. The Eye Client won’t
display the image even though it is connected.

b. Bandwidth Network Condition — Depending on the network condition, it may take some
time to bring the images onto the screen. This usually happens when the user loads up
Eye Client and tries to connect right away. This delay may be caused by the latency of
the packet to travel from the source to the destination. Wait about 20secs and try to
refresh the camera by clicking the screen division button

9) 1|am using Pelco D protocol for PTZ camera. Whenever | click Auto on the PTZ panel|, it starts
spinning and tilt upwards.

a. There was a slight problem regarding Pelco D protocol in 5.3.5 version. Version 5.6.X
fixes this problem. Please download newer software from the web site
(http://www.hiscocanada.com/download.htm)

10) I’'ve just received my system but it doesn’t work at all.

a. It happens sometimes because of careless handling. Please take the cover off and then
check whether every board has been plugged in properly. | suggest you to check the
hard drive first. You are also recommended to check the capture board, CPU and RAM.
After this, put the cover back and then turn it on.

11) The DVR is not recording
a. When some or all the images are not stored
i. Check all the items in System settings
ii. Check camera connection and power condition

iii. Check the camera recording schedule settings (watch mode is not a recording
mode). In addition, check the motion setting. The motion area must be set for
the motion mode to be useable.

12) Remote monitoring on the Client system is not working
a. Check the DVR system settings.
i. Make sure that the network use is selected in the System settings

ii. Make sure that a user id and password has been set in the User setting. By
default admin userID and admin password is blocked remotely
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iii. Check that there is network connectivity between the client system and the DVR
system (by using the ping command on the dos prompt) and check DVR system
ip address (by using ipconfig command on the dos prompt) Port 5823 and 5824
must be unused.

13) | can’t access Hisco Active ClientX from http://www.hiscocanada.com/Client nothing happens
when I click on clientX.

a. After Microsoft releases Windows Xp Sp2, there has been some security features added
on to Internet Explorer to prevent malicious spyware downloaded without your
knowledge or permission. Hisco Client X requires downloading and installing the Active
X control on your computer. Follow the instruction below in order for Hisco Client X to
work properly

) To help protect your security, Internet Explorer stopped this site from instaling an ActiveX control on yaur computer, Click hers For options. ..

Information Bar

Did you notice the Information Bar?
The Information Bar alerts you when Intemet E xplorer blocks a
pop-up window or file download that might nat be safe. If &

‘Web page does not display properly. look for the Information
Bar [hear the top of your browser).

(41D nat show s message agan,

Leam about the Infomation Bar

1. Check “Do not show this message again” and click ok Settings:
) Enable ;l
Binary and script behaviors
2. If you just click on the bar and try to install the Active X s O Acminsirator spproves [
control, you will get the information that Internet Explore 8 "
has blocked because it can’t verify the publisher. ) gwgi'j:;:‘gned Activer controls
) Enable
H (& Prompt
3' CIICk OK and CIose the bOX @ Downloa;unsigned ActiveX controls
) Disable
4. On the Internet Explore bar, click Tool, and select 8 Enatle
rompk -
Internet Options. TSRS _,'|—|
Reset cuskom settings
5. Atthe Internet Option, click on the Security Tab. Resettor [ = ke |
6. Atthe Security Tab, click on the Custom Level button. o | canel |
7. Check Prompt on “Download unsigned Active X Control” | ss—m— &

Windows has blocked this software because it can't verify the publisher.

8. Check Prompt on “Initialize and script ActiveX controls
not marked as safe”

Mame: HiscoClient¥, cab

Publisher: Unknown Publisher

To help protect your computer, Windaws will black software when it cannat
varify the publisher, See how this helps protect your compuker,



http://www.hiscocanada.com/Clientx

9. CD BURNING with NERO EXPRESS [EEIE

9. CD BURNING with NERO EXPRESS

|

i

| = -_
=
E__
=
| ==
=

T

W= T—T——

1. FROM THE MAIN MENU CLICK SEARCH 2. TYPE YOUR USER ID AND PASSWORD

11 12 13
18 18 20 21 22 23 24
23 26 27

1|1 || B

onnal T e T e g P e e e

3. SELECT THE TIME AND DATE 4. SELECT THE CAMERA
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i 2%
(seTuP) PRINTJ (INDEX Savein: | ) BACK UP + & ¥ BB~
— — —— 1401154000, A4
i IBAS Bl A avi, AT
PR—
o e g—
EEd — £
PLAY SPEED File name: ~ [TEST - e |
. Save az type: IA\-"I file[*.&41] j Cancel |/
o
5. CLICK SAVE 6. LOCATE BACKUP FOLDER IN D: DRIVE, SELECT

A FILE TYPE AS AVI, JPG OR BMP. NAME THE
FILE AND CLICK “SAVE” BUTTON

: B
"“ - "‘—ﬁ_ ETUP, |_,_, NT _r_r NDEX"

ImageProcess N —

High Quality =
|

| rd

g — Falol

7 frame { sec

PLAY SPEED
—

7. (SAVING AS AVI) NEXT CHOOSE IMAGE 8. (SAVING AS AVI) WHEN THE DESIRED VIDEO
QUALITY. WE RECOMMEND USING HIGH AND 1 HAS PLAYED, PRESS STOP TO STOP EXPORTING
TO 5 FR/SEC. THEN, CLICK OK AVI.



9. CD BURNING with NERO EXPRESS

9. (SAVING AS AVI) AFTER STOP IS PRESSED, YOU 10. QUIT SEARCH AND QUIT DVR PROGRAM BY
WILL SEE “AVI CREATED!!!” PRESSING “QUIT” BUTTON. CLICK “EXIT DVR
PROGRAM AND THEN “OK”.

< Wern Express

@ bu e

Creste & standard dats disc which canbe used to
save ol hpes of fles and complete foldert. The dinc
canbe read on 8l Windows plstioems.

be |

11. DOUBLE CLICK ON NERO EXPRESS SHORTCUT  12. SELECT DATA — DATA DISK- ADD BUTTON -
ON YOUR DESKTOP. NEXT
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= .
BT =81 13, SELECT THE SAVED FILE FROM BACKUP (D:).
Location: [ BACK UF Elf = (& [BEF
: CLICK ADD, CLICK FINISH, AND CLICK NEXT
Desktop A Mame [ Size
My Computer &1 1401154000441 72EKE  Wid:
My Docurents 151KE  Widh
File: details: [* brp. EMP 242KB  Bitn
aviAv] & ipa.JPG FKB JPE
Video Clip %] Thurnbes.db 24KB Dat
Modified:  1/14./2004
5:26:10 P
Size: 151 KB .
Fr ‘. q ]
s
> | |
Fietypes  [alfies () = Add Finished |
EET T =i [=1]

: 14. Select the amount of copy you want to make,
kel T 10ttt he iecing locess [ AND THEN Click BURN. Make sure you have Blank
CD in the CD tray.

Fhhe

Final Busn Sellgs

Clirint Fnoosas | & FHUDT ST CORw GLE 86258 [0 AW =]

Dise Mame: [My Duzc
[
I

Humber of copies: 1 =
¥ Allow lfet to bo added ater [mulisession drie|
I Vaily dats on disc altes buiring

ﬂ [ meo I il mow>> o eack |G} Bun I
After burning is complete, Click OK — Click Next and EXIT. Click NO, when it asked you to save changes
to ISO.

Once you have finished search and burning, you can now quit to the main menu which will bring you
back to live camera view.

Data can be written to CD multiple times until CD
reaches the maximum capacity.

Playing Back Video in CD

From any computer that has Media Player (Windows media player 8 or higher is recommended), open
the CD drive and double click on the saved video file. Then Windows Media player will open and play
the saved video.



10. SECURING HISCO DVR

10. SECURING HISCO DVR

CAUTION: The DVR unit should be installed in an air conditioned room where the temperature is
maintained between 10 and 35 degree Celsius with relative humidity not to exceed 80 percent.

WARNING: All operation system files, application programs, and utilities have been preinstalled on the
unit. Do not personally install or use any software, including anti-virus or firewall on Hisco DVR other
than those that have been installed at the factory.

WARNING: Do not install any additional hardware on the Hisco DVR.

IMPORTANT: When using the network capabilities of the Hisco DVR, it is strongly recommended that
each Hisco DVR be connected to a secure internal network. Do not expose your DVR to a Public such as
internet.

IMPORTANT: It is recommended that the DVR be connected to an uninterruptible power supply (UPS).
Sudden power loss and surge can cause serious damage to hard drives and boards

WARNING: Do not directly connect DVR power cord to wall outlet.

IMPORTANT: Default DVR user ID is “admin” Password is “admin”
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Recommended DVR installation diagram

Connecting an Uninterruptible Power Supply

C c

] ]

RGSHS5E no more than 1000ft

c
] ]

===== BS Unit
s L5 Power Cable

- TR

Intemet i

Remote Site

To avoid DVR system failure and maintain reliable operation, it is highly recommended that each Hisco
DVR should be connected to a UPS device (not supplied). UPS will supply a limited amount of battery
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backup power in the event of a power failure and filter electrical noise from wall outlets. Each DVR
should be configured to shut down itself safely in the event of an extended power outage.

IMPORTANT: Only those UPS device that exhibit the Designed for Microsoft Windows XP and are
recommended by Hisco Technologies Canada Ltd.

IMPORTANT: In order to install “PowerChute Business Edition” Software, All installation Files and
folders in the CD should be copied to C:\program files\<NEW FOLDER>. Then run installation from
C:\program files\<NEW FOLDER>

WARNING: “WATCH DOG” function should be off from DVR setting
UPS to DVR communication and Power Connections
1. Shut down the Hisco DVR completely
2. Connect the UPS to the Hisco DVR using a Serial cable which comes with UPS.
3. Connect power cord of the UPS to standard wall outlet.
4. Connect the power cord of the Hisco DVR to UPS
5. Turn the UPS device power switch on

6. Hisco DVR will automatically power up (if not, press power button)

Sample digram with APC SMART UPS 4208C
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Power Chute Business Edtion

Installation and Configuration Guide

Recommended UPS for Hisco DVR

multiple HDDs (up to
400W)

450VA 120V

120V

Hisco 3000 Series

APC Smart-UPS SC
420VA 120V

APC Smart-UPS SC 450VA
120V

Hisco 3000 Series with
multiple HDDs (up to
400W)

APC Smart-UPS SC
450VA 120V

APC Smart-UPS SC 620VA
120V

Minimum Recommended Software
. . APC Smart-UPS SC APC Smart-UPS SC 450VA
Hisco 1000 Series 420VA 120V 120V
:'th‘: 1|20:DS§:'(": "::h APC Smart-UPS SC APC Smart-UPS SC 620VA
400W'°; P 450VA 120V 120V
PowerChute
APC Smart-UPS SC APC Smart-UPS SC 450VA Business
i i - ) Edtion (APC
Hisco 2000 Series 420VA 120V 120V ion (
Agent, Server,
Hisco 2000 Seri ith Console)
I5c0 eries wi APC Smart-UPS SC APC Smart-UPS SC 620VA | Check the

instruction for
the
Configuration
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Program Content:

PowerChute Business Edition Agent

- Provides UPS status monitoring and, in the
event of an extended power outage, system
shutdown capabilities for your UPS-protected
computers.

- This software must be installed and running at
the background on the DVR

PowerChute Business Edition Server
- Used to configure and monitor the
PowerChute Business Edition Agents.

== Install Product
- The PowerChute Server gathers information < Getting Started Guide =Y

from the PowerChute Agents and provides S5 herAEC Soliions wOWERGLLEE

centralized event tracking, event notification s RUSTIEEaERITON
and a single point of contact for the
PowerChute Console.

- This software must be installed on the DVR

PowerChute Business Edition Console
- Connects to the PowerChute Business Edition Server to provide the user interface for managing and
configuring your UPS-protected systems.

- These software must be installed on the DVR.
Program Installation

WARNING : Installation from CD is prohibited on Hisco DVR. Create UPS folder in C:\Program Files
and copy UPS CD content into C:\Program files\UPS folder. Run Setup.exe files from C:\Program
Files\UPS\windows.

STEP 1: Install the PowerChute Business Edition Agent

Install the PowerChute Agent to your UPS-protected
DVR.

APG PoyierGhute Brisiness Edition Setin) [x]

Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected
1 computers. Install the PowerChute Business Edition Server on one computer to
1 . Acce pt the I icense agree m ent' provide centralized management of your PowerChute Business Edition Agents.
Install the PowerChute Business Edition Console on your desktep, workstation, or

laptop to view and configure your PowerChute Business Edition Agents.

Windows Agent .............Notinstalled
Windows Server ............ Notinstalled
2. Click “No” for enabling Messenger service Windows Console .......... Notinstalled
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3. Choose the destination location of the

PowerChute Agent files to be installed.
PowerChute Business Edition has detected that the Messenger service is not currently running on your system. In

(Leave it as d efa u It) \‘\"/ order to take advantage of the broadcast messaging feature of Business Edition you must have this service enabled.
Would you like Business Edition to turn this service on for you?

WITESTIon)

4. Click Yes to automatically detect your
attached UPS.

Notes:
If you click No when asked, "Would you like to - — 7
automatically search all communications ports for an APC

UPS," a dialog box appears which you use to select the
UPS type and Communication Port that the PowerChute
Agent's host uses.

:\.’/II Would you like to automatically search all communication ports for an APC UPS?

EdTLon Setp) mi

5. Enter a user name and password. TR

Please enter the usermame and passward pou waould like to use
for PowerChute Business Edition software. NOTE: This

userhame and password must be the same for the console.
www.apc.com server and all managed agents. Agents with different
passwords will require multiple servers to manage them.

Usemname hisco
Passward M
Confirm ]

< Back Heut> Cancel

STEP 2: Install the PowerChute Business Edition Server

Install the PowerChute Server on one of your UPS- T i
protected DVR to provide management of your Product Installation
PowerChute Business Edition Agent. Comprtirs. et the PowerGhute Busineas Ediion Server on one computer

provide centralized management of your PowerChute Business Edition Agents.
gstall the PowerChute Business Edition Console on your desktop, workstation, or
go to view and configure your PowerChute Business Edition Agents.

Windows Agent .............Notinstalled
Windows Server ............ Notinstalled
Windows Console .......... Notinstalled

1. Accept the license agreement.

2. Enter a user name and password. This user name and BowerChute Business Edition Safin) =
password must be the same as the information Ax Please enter the ussmame and password you would like to use

for PowerChute Business Edition software. MOTE: This

chosen in STEP 1: Install the PowerChute Business www.apc.com g::avrg?r::ﬂﬂﬁffﬁ:::g;fﬁf;:ﬁtshﬁgZ:t-zn:veil:‘ué‘lf?;;;nsn\a.
Edition Agent for your PowerChute Agents.

paszwaords will require multiple servers ko manage them,

Usemame higco
Password |
Corfim ===

< Back Next > Cancel
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Enable Automatically check for product updates if you want the PowerChute Server to check
periodically with APC for newer product versions. (not required)

Create your co nﬁg uration p rOﬁ I €, t h € gl o ba I setti ngs your configuration prafile. This defaul configuration profile thatis created is

PowerChute Agent.

A e — P RV

Create Configuration Profile

www.apc.com
The "Create Configuration Profile" wizard defines the noffication
methods and power protection strategy seftings for the default
applied to all devices added to the device list of the PowerChule
Business Edilion Server.
Alter the installation, you can use a PowerChute Business Edition
Console to modiy this profile at any time. *You can aksa use the

Console to custamize an individual system's configuration thiough
option seliings in the system's "Device Properties” dislag box

Ta cantinue, click "Mext >

e

Configure Notification Method. You have to select at least one method. This instruction will

show how to set the Email Notification.

Nt s

Configure Notification Method

PowerChute Business Edition has the ahility to notify users of power
problems or power related issues by using one of more of the available
rotification methods listed below,

Notification Method

[] Paging
E-Mail Notification
[] Broadcast Messages

[ <msck ][ mwed> ][ cances |

Click on Email Notification and Next

Create UPS Configuration Profile

Power-Protection Strategy

Selects how the system responds to power and UPS hardware failures:

(! Keep computer on as long as possible
Begin shutdowins when orly the runtime nesded for 2 safe
shutdown remaing, o when critieal UPS Failures aceur.
Fieboot a5 soon as nomal power returns.

("% Preserve Battery Power
Beain shutdowns after LIPS operates on battery for ane
minute, of when any UPS failures occur. Reboot when
LIPS battery is at 0% full capacity, o higher

MNote: Power-protection settings can be changed at each system in the
device list, individually.

(Cezeer ) (e ) (e

99

Y

APC Configure E-Mail Parameters
All thies seftings must be conmsctly configured before PowerChuts

Business E dition can send e-mail notifications,

www.apc.com

SMTP Mail Server Address: [e. g. mailzerver, domain. com)]
smtp telus.net |

SMTP User Mame: [e. g usemame@domain, caom)
‘ info@hiscocanada.com |

Destination E-Mail Address: (e. g. userame@domain. com)

Add...

Test Test Result

(<o ) [ et> ) goem

1. Assign your Smtp Mail server Address. (For
telus: smtp.telus.net. For Shaw: shawmail)

2. Type your SMTP account name.

3. Click Add and type the destination Email
Address
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Set the Power Protection Strategy as “Keep computer on as long as possible” and complete the
profile

6. Configuring Device

8)610)

Device List Configuration

O1810)

Device List Configuration

Device List Configuration Device List Configuration
Your device list can include up to § APC UPS devices. Click *Apply” when your changes are complete. The device list changes have been completed. Review the log below for detais
Discovered Devices: Current Devioe List € Succsssfuly addsd simpsony hisco.ca
E— -_Add —
Confiqure discoveny
(orarse J(_gime )t ]
e e T ————] e
Select the PowerChute Agents to be After a few second you will see the Device is
managed by the newly installed enlisted. Click Close to complete

PowerChute Server. Select the Agents on
the left and click Add. Then click Apply.

Note:

The "Device List Configuration" dialog box automatically discovers PowerChute Agents on the local
network segment.

STEP 3: Install the PowerChute Business Edition Console

Accept the license agreement

ARC HGiarCins LDy SeLIp)

Install the PowerChute Console on the DVR. Product Installation

Install the PowerChute Business Edition Agent on each of your UPS-protected

computers. Install the PowerChute Business Edition Server on one computer to

provide centralized management of your PowerChute Business Edition Agents.

Install the PowerChute Business Edition Console on your desktop, workstation, or
p to view and configure your PowerChute Business Edition Agents.

Windows Agent ... .. ... . NotInstalled
Windows Server .. ... . . NotInstalled
Windows Console .......... Notinstalled




Power Chute Business Edition Configuration

Enter the uzer name and passward required by
the PowerChute Business Edition Server to
which pou want ta connect the console.

Userbame: ]
Powsward ]

Server: 127.0.01 E|
Disoover Loeal Sender

[] Save User Name and Password

WWW.BpC.com

Type the User Name and Password you have
created. And Click on “Connect”

QBE

Device Properties
simpsonjr.hisco.ca -
El- General Fiefiesh Data 3umma.
- Summary
-~ Admin Information
{-- UPS Igentification
{UPS Status Hest Information
- Battery Status
. Power Parameters IP Address: 10.0.0.111
Shutdown Agent Yersion 7.02.110
Diagnostics
Log Files Operating System: Windows XP 5.1
[#- Communications
UPS Information
UPS Model Smart-UPS SC420
Serial Number: Q50447221138
Manufacture Date: 111872004
Firmwyare Rievigion 725.1.0
Battery Replaced, 10i28/2004
‘Shey advanced fens. ([cose [ ks )
Reay.

Click on the “Show advanced Items” to see
more detailed information

10. SECURING HISCO DVR

APL PowerChute Business Edifion Basic

Hbh& o i
Stahn Lmuls‘uh-m
- St Down smpsony haco.ca.
= Deiste Device

I’ms ] FReassly Confguraien Profie
Voltage
Angr
= sroanny raze oA Lezaten
B UPS Uodet Smarl.UPS SCA0 Contact

rak E@Narmal
Azzrzzment Description: The yystem i sperating normaly

1 seviceis) n the device it Connecied i lbcahost

Right Click on your DVR and select Properties.

VOV

localhost APC

Power Failu.

- General Eiefresh Data
. Summary

- Admin Information

. UPS Igentification

- UPS Status

* Battery Status

" Power Parameters

When power fails, begin a shutdown procedure:

7 Immediatety
£ Shutdown " After UPS has been on battery for
- Shutdown Sequence 1 =

i Shutdown Schedule w minutels]

L. Shutdown Type
Diagnostics

Leg Files When power returns, reboot UPS:
# Communications

#: At runtime limit

7+ Immediatety
" After battery changes fo
15 [a)%

i Never (Manually turn UPS back on)

Show advanced ftems

|Ready.

Expand “Shutdown” category and select Power
Failure.

Set “At runtime limit” for Shutdown procedure.
Set “Immediately” for reboot UPS.
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loecalhost

~I General Hahesh Dty
Summary gre—
Asmmin wTarmaten
UPS identifization
UES Statu Chaodss operaling syeten shutdown lype:
Battery Status
Paweer Paramelers

=1 Shutdewn
Shutdown Sequence
Shutdown Schedule
Power Falure

=1 Shutdown

Shutdown and Off

SmiAdwn Ty
4 Diagnestics
41 Log Fises
= Communications
[+] Show ndvanced mems Sloas el
S : it 4

Shutdown Type should be set as “SHUTDOWN”

Click Close to complete the configuration

Power Chute Personal Edition (APC backup UPS)

USB cable must be connected between DVR and UPS unit.
DVR Power cable must be connected to Battery Backup side of UPS unit.

Power Chutd

Insert Power Chute CD into CD tray, and
then execute SET UP file from CD.(This
might start automatically if the auto run is
enabled)

Installshield Wizard

APC Welcome to InstallShield Wizard for APC
PowerChute® Personal Edition v1.3.1
www.apc.com

The InstallShield® Wizard will install APC PowerChute
Personal Edition v1.3.1 for Microsoft Windows®
98/Me/2000/20037F on your computer.

To continue, click Next

< Back Cancel

When you see the welcome screen, click
next to proceed
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Installshield Wizard | nistalishield Wizard
License Agreement Choosge Destination Location
Please read the follawing license agreement carefully. Select folder where Setup will instal files.

Press the PAGE DOWHN key to see the rest of the agreement. Setup will install APC PowerChute Personal Edition in the following Folder.

Ta install to this folder, click Mest. Toinstall to a different folder, click Browse and select
s merican Power Conversion Corporation - SOFTWARE LICENSE AGREEMENT il another folder.

This software license agreement [the "agreement”) is a legal agreement between
\merican Power Conversion Corparation as the "licensor” [hereafter referred to az APC)
and pou [hereafter referred ta a3 the 'customer”’] for the APC software accompanying this
agreement.

By clicking **res" or by downloading, instaling, loading, copying, or atherwize using the
software, pou represent that one of the following is tue:

-*r'ou have been authorized to accept these terms on behalf of the customer (the entity on
whaoze behalf you represent that you are authorized to act).

Destination Folder
Do you accept all the terms of the preceding License Agreement”? If pou choose Mo, the e |
setup will close. To install APC PowerChute Personal Edition. you must accept this agreement LA SAPCAAPE PowerChute Personal Edition e
IrsstallShield [rstallShield

¢ Back Yes No |

< Back

Canel |

At the license agreement windows, click yes Keep the default destination directory, and

then click next.

Install eld Wizard

Setup Status

PowerChute® Personal E
Complete.

tion Installation

APC PowerChute Personal Edition Setup is performing the requested operatians.

Setup has finished instaling PowerChute Personal Edition
w1.3.1 on wour computer.

Installing: [l

C:v...A{SA0CEIZE -FD1C-4203-941 E-0956AED 20464 datal . cab

| 25% Cliok Firish ta complate
IrstallShisld

Cancel

< Back Finish I Cance|

You will see the installation process. You can register your UPS system. Click

finish to complete the installation
B contatranat

A,‘J_gm
o
<) - %5 roders | |5 X W) |-
aress [T coreral Pane! =1 B
& i = =4 - ey e =7 4 %
PowerChute” Personal Edition | |.&., K. 2 B = & X 2 = 2
o - o conriis S
e =i, @ x - =
You are protected by your APC Battery e Network  Phone and n@gm s:,;im R, sﬂ,gm
Backup and PowerChute Personal Edition. T ! AR SEReRET S
Q@ & ¥ @A 82

Soundeand  Spesch Svstem  Tashbarand User Accourts
o Devicos e

tart Mo

Legendary Reliability”

Once the installation is done, you will see

After installation, go to Power options in
the loading screen like above

Control Panel
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[Fover Options Propertes i x|
Posat Gchames | Advanced Hibemaie | UPs |
|eng Whon yous compader himmates. & sbomes whateves & has in
Q) ety g v ihek aesd e shuts o, ‘e pois
Comier Simas ot of ibemation. i taILE b0 B i et
| Hieinate

Dick spnce bor hibruation
Froe dik. space: 1,593 MB
Dk spnce reqmnd 10 bdnate 5 M

[Cor ] concat | soow |

Click on Hibernation tab, and disable
hibernation by un-checking the box

[ o san ] CovtnrvionJTN APc

Tathnical Data - Frodudt Lipdates - Wob Links - Abaut

APC PowerChute®™ Personal Edition
Versdon 131 for Microsolt® Windows™ X9

P = o your batiery buckun Snd heeos you
informed of refevan power events while probecting your compuer.

PPt prolucts your operating System and data by bibemating, or gracesly shutting down
your system, in the evenl of an exdended power problem.

PowerCErile RElps you 1o configure your batlery beckup 19 provide optims! protection for youe
equipmeri and b presane bafiery power e fikure power ouliges

Forfurther information st any tene, ¢lick on e melp bution B atne botiom of e sereen

Copyright £ 2000 American Power Comversion Corporation. AR rights resened

s P __Biatery Copecy Etrden ey Tee
' o AC Wity . 100% & Imin

Ve Batory BacSaip b opofaling normally. @) _’/_

This is the main screen from Power Chute.
You can see the status of your UPS system

|« T8 54z PM

You will see the Power Chute icon at
notification area. Double Click the icon to
run Power Chute Management Console.

i
i (TR Cogreer QLD arc

Moiication + Fusdie - Sancivity « Voltage

T Runtime Configuration

£ | You can changs Ihe [Ength of ime 61 PowsrChute allows your baltery Backup o run on battery
Dower

Bl " Presenve batbery power

B

% Kep iy computes on as long as possibhe

7 dorwr iy compises whan mens ace onty |5 =] rinutes of baltary poreiee mmaining

(58 Tl aptian a edend opseating Hime whiss on Datiery powsr )

| e Dot |

. . Pomer Siurce  Betery Caaciy  Eslivted Saticy Trve
. o AUty 100% @ Imin

S S ——— | ]

Move your mouse pointer to Configuration
tab, and click on RUN TIME tab. You will see
the Run time Option. It should be set to
“Keep my computer on as long as possible”
It will keep the DVR running until 5 min of
battery time remaining.

In order to shut down DVR properly and restart it when the power comes back on, the setting should be
same as above. The hibernation should be disabled, and Power Chute configuration should be set to
keep DVR unit on as long as possible.

WARNING: Please make sure the APC software takes over the control of the Power option of system.
Follow the below procedure to verify current status.

1. Go to control panel and open power option

2. If the power option shows Two mode (Battery mode and AC Mode) on Power scheme tab, and has
Alarm Tab, it is indicating the APC power Chute is not properly controlling the Battery backup of
APC UPS

It sometimes requires restarting unit several times in order for APC Power Chute to take over the
control from Windows. Restart the system until you do not see those options from Power option
of control panel
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It is strongly recommended not to connect the DVR on Public network. To avoid virus and many other

malicious attacks to the DVR, it should be connected to a safe internal network.

The DVR has to be assigned an internal static IP address in order to connect the DVR from a Remote site.
If the DVR has dynamic IP address, the IP address will change frequently. Since router needs to forward

specific packets to an internal IP address of the Hisco’s DVR system with specific port range, the internal

IP address of the DVR should be same all the time.

Assigning static Internal IP address to DVR

L Local Area Connection Properties

N

General | Authertication I Advanced I

Connect uzsing;

B8 Broadcom 570x Gigabit Integrated Co

Thig connection uses the following items:

5 Client for Microsoft Metworks

.@ File and Printer Sharing for Microsoft Metworks
U8 0105 Packet Scheduler
flnternet Protocal [TCRPAP]

Inztall... | riiratal Properties

2 x|

Click on start and go to control panel

Double click on network connection

Right click on Local area connection and click
properties

Double click on Internet Protocol(TCP/IP)

Internet Protocol (TCP/IP) Properties ﬂil
General |
*f'ou can get |P settings azsigned autornatically if paur netwark. supports
thiz capability. Otherwize, you need to ask wour network. adminiztrator for
the appropriate |IP zettings
" Obtain an IP address automatically
% Lze the following IP address:
1P address: 192 . 1E8 . O 10
Subnet mask: I 285 2852860 0
Default gateway: 192 162 . 0 . 1
€ (btain DHE sever address automaticallp
—{* Lze the following DS server addresses:
Preferred DMS server: I | . . .
Alternate DMS server: I . . .
Advanced... I
ak. I Cancel |

Assign your internal static IP address and
default gateway. The subnet mask will be
filled automatically according to your IP
address. (If your network is using specific
subnet mask, ask your network
administrator for detail)

Click OK to complete configuration

NOTE: Most small office routers give out an IP address in the 192.168.X.X network range.
Most often those routers provide an IP addresses dynamically from 192.168.X.100 to
192.168.X.200 to computers that are setup to obtain an IP address automatically. (Refer to
router user manual for detail) DO NOT ASSIGN DVR IP ADDRESS WITHIN THAT RANGE.
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Port Forwarding
Hisco DVR uses 2 different ports to communicate with Eye Client. Those ports are 5823 and
5824. These ports have to be forwarded at the router to Hisco DVR, so that router can pass

these packets to the DVR.

Firewall
It is not recommended to install 3" party firewall software on Hisco DVR since all resources

must be utilized by DVR application.

When you are using Eye Client from your home PC with firewall (zone alarm, easy alarm,
sygate etc) program installed, you will need to re-configure the firewall setting or turn it off, so
that Eye Client can communicate with Hisco DVR server.
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Router Port Fowarding Sample (NetGear)

Model Number : NetGear RP614

Step 1: Step 2:

To setup port forwarding on this router your Open a web browser. In the address bar type the ip address
computer needs to have a static ip address. Take a  of your router. This ip address is 192.168.0.1 by default.
look at our Static IP Address guide for your router.  Press enter.

Step 3: Step 4:
You should now see the Setup Wizard, and it The basic settings window show now be visible.
should be prompting you for a Username and a

Password. By default this username isadmin and  On the menu bar to the left under Advanced click Port

the password is password. Forwarding.
Setup Wizard Basic Settings
-;@ Please type your user name and password, Basic Settings Daes Your Internet Gormection Requre A Login?
i "y
Site: 15216201 e . iy
Block Sites
Fiealm RPET4 Schedule =
o E-mail Account Name {If Required) I
Qser BE Ia il Rouior Staties Domsin Name (If Required) I
Pazsward S Attached Devices
ot I 1 Settings Backup Il:.emel 13} ndd.ress
[T Save this password in your password list Set Password A maaEIooP
o Router Upgrade © Use Siatic P Address
18 I Cancel ) IR Eddress | I N A
:"" Eonwarding IP Subnet Mask [ess [ess [zs5 o
ecurr
Dynami“:' DNS Gateway IF Address ID— ID— IIJ_. ,D_
LAN IP Setup
IP Static Routes Domazin Name Server {DNS) Addross
® et Automatically From ISP
Eogput  Use These DNS Servers
Frimary DHS !U_IU_IU—,U_
Secondary DME I[I_ I[I_ ll]_ IIJ_
Router's MAC Address
& Use Defaut Address
© Use This Camputers MAG
© Use This MAC Address
Apply | Cancal | Testl
Step 5: Parte
You should now be at the Port Forwarding menu
as shown below.
First lets go ahead click Add Custom Service. On Senvice & Game Server IP Address
this menu you can list a range of ports. Lets do | HTTE ﬂl I I
that now. ' ' '
a.  Start Port box should be 5823 | |#]| Service Name |[Start Port [End Port | Server IP Address
b. End Port box should be 5824 =iE FTF 21 <1 1421650100
Now enter the ip address (DVR static ip =2 HTTF &0 ] 192.168.0.101
address) you want to forward these ports
to in the Server IP Address box. Type a Add Custom Serwvice Edit Service Delete Ser

name for the service, and then click
apply.
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Step 6:

You should now be back at the Port forwarding
menu. Verify that your new service is listed in the
table of forwarded ports.

Router Port Fowarding Sample (Linksys)

Step 7:
Click Logout on the left hand side to exit from your router.

Port Forwarding Linksys BEFSR11

Step 1:
To setup port forwarding on this router you
computer needs to have a static IP address.

Step 3:

By default the username is blank, so just leave the
Username box empty. Go ahead and enter the
password in the password box. The password is
admin by default. Click the Okay button at the
bottom of this screen. This will take you to
something like the following menu.

Step 4:

In the upper right of this menu you will see an
orange Advanced button. Clicking this button will
cause the menu options at the top of your screen
to change. Go ahead and click it now.

Step 2:

Log in to the Router's Web-based Utility. (This is
usually done by opening your web browser,
entering 192.168.1.1 in the Address field, and
pressing the Enter key.) You should see the
following screen.

Enter Metwork Passwornd =

”3’) Fiaae yps wour user name and passwioed,
Si

e 19216810

Zlx|

Fiealkn Linkszs BEFDSRATW

UserMame  [=dem

Bassemed |’°‘“°1
[ Save this passvencd in sour passveod lil

[ ]

Careel |

Step 5:

You should now be on the Filters tab at the top of
your screen. If you look close to the bottom of this
page, you will see a Block Wan Request radio
button. This button needs to be set to disabled.
Click the Apply button to save the changes you
made on this page.

Now click the Forwarding button at the top of the
page.
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U Linxsys*

U Linsys'

Filters enabie you to pravent certan PCS 0n your netwirk from accessing your
Intemat connection,

This screen displays the routar's current statius snd settings. This
infarmiation is read-anly,

STATUS FILTERS

Filtared

Host Norme: [—Y

FILPTRTUTTEY  1.44.2, Apr 8 2003

Logjin: =201
Status: Disconnected

“90+AT-39-88-77)
192,168.1,1

T - 2 255 0
R - -

(TILITER  (ac addresi: 00-90-A2-99-18-78)

Filh
Private Port Ra,

10 ad 0000
0,000
0,0.0.0
D000

Privale MAC Filter it MAC Filtar Sefing
DHER Clients Tabla I

Block WAN Request: = Enable T Disable
Hemole Munsgemenl: © Enable * Disable

Remole Upgrade: T Enable ¥ Disable
Telned Configuration: # Enable © Disable

2o | _conce | vt |
Step 6: [Do=s 13 1m0t racenian et ool Dobin ..El

. - fpwns D
On the left hand side put the name of the -::m....ffﬁ: e e 3 U - 4 U8
application you are forwarding ports for in the — '
Customized Application box. In the Ext. Ports box N Lemave
put 5823 to 5824. Check the protocol type TCP. In IO - oo i 7 v e Lot ainr o, vis (md, Tnee
the IP Address box, enter the IP address of the G} [
DVR (static IP address) to forward the ports to.
Click the Enable check box on the right hand side.
Click Apply at the bottom of your screen to save

your changes.

] v Juma ¥
. il

e s

immm e dpid Eas :F“‘

r e il
r mzassal
L= u:.ul.lj_!_
r LERTTRES

r measal
r FLTETTRY
r wnaseaf
r 167 1e8 '-k_
r TRTTRE S

I FETTR)

Fea Toggony |

IAFIAJITAAA
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. APPENDIX

HISCO DVR TOWER CASE REAR VIEW

2000 AND 3000 SERIES
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HISCO DVR TOWER CASE REAR VIEW

HISCO DVR 1030T
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WARRANTY

Hisco Canada will repair or replace, without charge, any merchandise proved defective in material or workmanship
for a period of two year after the date of shipment.

If a warranty repair is required, the Dealer must contact Hisco Canada at (604) 421-0675 to obtain a Repair
Authorization number (RA), and provide the following information:

1. Model and serial number

2. Date of shipment, P.O. number, Sales Order number, or Hisco Canada invoice number
3. Details of the defect or problem

All goods requiring warranty repair shall be sent freight prepaid to

Hisco Technologies Canada Ltd.
Unit 165, 5489 Byrne Road
Burnaby, BC, Canada, V5J 3J1

Repairs made necessary by reason of misuse, alteration, normal wear, or accident are not covered under this
warranty.

In no event will Hisco Canada be liable to you for damages, including any loss of profits, loss of data or other
incidental or consequential damages arising out of your use of, or inability to use, the Software or its
documentation. This limitation will apply even if Hisco Canada or an authorized representative has been advised of
the possibility of such damages. Further, Hisco Canada does not warrant that the operation of the Software will be
uninterrupted or error free. In addition, the DVR must be connected to an Uninterrupted Power Supply (UPS) and a
surge protector to comply with our warranty.

Hisco Canada’s liability for any claim, whether based on breach of contract, negligence, infringement of any rights
of any party or product liability, relating to the Products shall not exceed the price paid by the Dealer to Hisco
Canada for such Products.

If there is a dispute regarding the warranty of a product which does not fall under the warranty conditions stated
above, please include a written explanation with the product when returned. Method of return shipment shall be
the same or equal to the method by which the item was received by Hisco Canada.

RETURNS

All merchandise returned for credit may be subject to a 20% restocking and refurbishing charge. Goods returned
for repair or credit should be clearly identified with the assigned RA number and freight should be prepaid. Ship to
the address below.

Hisco Technologies Canada Ltd.
Unit 165, 5489 Byrne Road
Burnaby, BC, Canada, V5J 3J1
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